




1. ɐȿɅɂ ɈɋȼɈȿɇɂə ȾɂɋɐɂɉɅɂɇɕ 

1.1. ɐɟɥɶ ɞɢɫɰɢɩɥɢɧɵ – ɮɨɪɦɢɪɨɜɚɧɢɟ ɤɨɦɩɟɬɟɧɰɢɣ ɜ ɨɛɥɚɫɬɢ ɭɩɪɚɜɥɟɧɢɹ ɜ ɢɧɬɟɪɧɟɬ-ɫɮɟɪɟ, ɩɨɧɢ-
ɦɚɧɢɟ ɤɥɸɱɟɜɵɯ ɩɚɪɚɦɟɬɪɨɜ, ɜɥɢɹɸɳɢɯ ɧɚ ɪɚɡɜɢɬɢɟ ɤɨɦɩɚɧɢɢ ɜ ɞɚɧɧɨɣ ɨɛɥɚɫɬɢ, ɦɟɯɚɧɢɡɦɨɜ ɩɪɨ-
ɞɜɢɠɟɧɢɹ ɤɨɦɩɚɧɢɣ ɢ ɢɯ ɭɫɥɭɝ, ɚ ɬɚɤ ɠɟ ɮɨɪɦɢɪɨɜɚɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɝɨ ɩɪɨɞɭɤɬɚ ɞɥɹ ɩɨɬɪɟ-
ɛɢɬɟɥɹ. 
 

2. ɆȿɋɌɈ ȾɂɋɐɂɉɅɂɇɕ ȼ ɋɌɊɍɄɌɍɊȿ ɈɉɈɉ 

Ȼɥɨɤ ɈɉɈɉ ȼɈ:  Ȼ1.ȼ.01 

2.1 Ɍɪɟɛɨɜɚɧɢɹ ɤ ɩɪɟɞɜɚɪɢɬɟɥɶɧɨɣ ɩɨɞɝɨɬɨɜɤɟ ɨɛɭɱɚɸɳɟɝɨɫɹ: 
ɋɨɞɟɪɠɚɧɢɟ ɞɢɫɰɢɩɥɢɧɵ ɛɚɡɢɪɭɟɬɫɹ ɧɚ ɬɟɨɪɟɬɢɱɟɫɤɢɯ ɨɫɧɨɜɚɯ ɢ ɩɨɥɨɠɟɧɢɹɯ ɬɚɤɢɯ ɞɢɫɰɢɩɥɢɧ, ɢɡɭ-
ɱɚɟɦɵɯ ɪɚɧɟɟ (ɧɚ ɩɪɟɞɵɞɭɳɢɯ ɤɭɪɫɚɯ), ɤɚɤ «ɂɧɨɫɬɪɚɧɧɵɣ ɹɡɵɤ ɞɟɥɨɜɨɝɨ ɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ ɨɛ-
ɳɟɧɢɹ», «ɍɩɪɚɜɥɟɧɢɟ ɂɌ- ɩɪɨɟɤɬɚɦɢ», «Ɉɛɥɚɱɧɵɟ ɬɟɯɧɨɥɨɝɢɢ», «ɗɤɨɧɨɦɢɤɚ». 

2.2 Ⱦɢɫɰɢɩɥɢɧɵ ɢ ɩɪɚɤɬɢɤɢ, ɞɥɹ ɤɨɬɨɪɵɯ ɨɫɜɨɟɧɢɟ ɞɚɧɧɨɣ ɞɢɫɰɢɩɥɢɧɵ (ɦɨɞɭɥɹ) ɧɟɨɛɯɨɞɢɦɨ ɤɚɤ 
ɩɪɟɞɲɟɫɬɜɭɸɳɟɟ: 
Ɂɧɚɧɢɹ, ɩɨɥɭɱɟɧɧɵɟ ɩɪɢ ɢɡɭɱɟɧɢɢ ɞɢɫɰɢɩɥɢɧɵ, ɧɟɨɛɯɨɞɢɦɵ ɩɪɢ ɨɫɜɨɟɧɢɢ ɞɢɫɰɢɩɥɢɧ, ɢɡɭɱɚɸɳɢɯ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɫɢɫɬɟɦɵ ɢ ɬɟɯɧɨɥɨɝɢɢ ɪɚɡɥɢɱɧɵɯ ɩɪɟɞɦɟɬɧɵɯ ɨɛɥɚɫɬɟɣ. 

 

3. ɉȿɊȿɑȿɇɖ ɉɅȺɇɂɊɍȿɆɕɏ ɊȿɁɍɅɖɌȺɌɈȼ ɈȻɍɑȿɇɂə  
ɉɈ ȾɂɋɐɂɉɅɂɇȿ (ɆɈȾɍɅɘ), ɋɈɈɌɇȿɋȿɇɇɕɏ ɋ ɂɇȾɂɄȺɌɈɊȺɆɂ ȾɈɋɌɂɀȿɇɂə 

ɄɈɆɉȿɌȿɇɐɂɃ 

Ⱦɨɫɬɢɠɟɧɢɹ ɩɥɚɧɢɪɭɟɦɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɨɛɭɱɟɧɢɹ, ɫɨɨɬɧɟɫɟɧɧɵɯ ɫ ɨɛɳɢɦɢ ɰɟɥɹɦɢ ɢ ɡɚɞɚɱɚɦɢ ɈɉɈɉ, 
ɹɜɥɹɟɬɫɹ ɰɟɥɶɸ ɨɫɜɨɟɧɢɹ ɞɢɫɰɢɩɥɢɧɵ. 
ȼ ɪɟɡɭɥɶɬɚɬɟ ɢɡɭɱɟɧɢɹ ɞɢɫɰɢɩɥɢɧɵ ɨɛɭɱɚɸɳɢɣɫɹ ɞɨɥɠɟɧ ɭɫɜɨɢɬɶ ɬɪɭɞɨɜɵɟ ɮɭɧɤɰɢɢ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ 
ɫ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɦ ɫɬɚɧɞɚɪɬɨɦ «ɋɩɟɰɢɚɥɢɫɬ ɩɨ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦ ɫɢɫɬɟɦɚɦ» (ɭɬɜɟɪɠɞɟɧ ɩɪɢɤɚɡɨɦ 
Ɇɢɧɢɫɬɟɪɫɬɜɚ ɬɪɭɞɚ ɢ ɫɨɰɢɚɥɶɧɨɣ ɡɚɳɢɬɵ ɊɎ ɨɬ Ɋɨɫɫɢɢ ɨɬ 18 ɧɨɹɛɪɹ 2014 ɝɨɞɚ № 895ɧ). 
Ɉɛɨɛɳɟɧɧɚɹ ɬɪɭɞɨɜɚɹ ɮɭɧɤɰɢɹ – ɭɩɪɚɜɥɟɧɢɟ ɪɚɛɨɬɚɦɢ ɩɨ ɫɨɩɪɨɜɨɠɞɟɧɢɸ ɢ ɩɪɨɟɤɬɚɦɢ ɫɨɡɞɚɧɢɹ 
(ɦɨɞɢɮɢɤɚɰɢɢ) ɂɋ, ɚɜɬɨɦɚɬɢɡɢɪɭɸɳɢɯ ɡɚɞɚɱɢ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɢ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɵ 
(ɤɨɞ – D /7). 

Ɍɪɭɞɨɜɚɹ ɮɭɧɤɰɢɹ - ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɟ ɢ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɜɵɹɜɥɟɧɢɹ ɬɪɟɛɨɜɚɧɢɣ (ɤɨɞ – 

D/11.7). 

Ɍɪɭɞɨɜɵɟ ɞɟɣɫɬɜɢɹ:  
Ɉɪɝɚɧɢɡɚɰɢɹ ɫɛɨɪɚ ɞɚɧɧɵɯ ɨ ɡɚɩɪɨɫɚɯ ɢ ɩɨɬɪɟɛɧɨɫɬɹɯ ɡɚɤɚɡɱɢɤɚ 

Ɍɪɭɞɨɜɚɹ ɮɭɧɤɰɢɹ - ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɟ ɢ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɨɩɬɢɦɢɡɚɰɢɢ ɪɚɛɨɬɵ ɂɋ (ɤɨɞ – 

D/22.7). 

Ɍɪɭɞɨɜɵɟ ɞɟɣɫɬɜɢɹ:  
ɇɚɡɧɚɱɟɧɢɟ ɢ ɪɚɫɩɪɟɞɟɥɟɧɢɟ ɪɟɫɭɪɫɨɜ 

Ɉɫɜɨɟɧɢɟ ɞɢɫɰɢɩɥɢɧɵ ɧɚɩɪɚɜɥɟɧɨ ɧɚ ɮɨɪɦɢɪɨɜɚɧɢɟ ɫɥɟɞɭɸɳɢɯ ɤɨɦɩɟɬɟɧɰɢɣ: 
Ʉɨɦɩɟɬɟɧɰɢɹ 

(ɤɨɞ ɢ ɧɚɢɦɟɧɨɜɚɧɢɟ) 
ɂɧɞɢɤɚɬɨɪɵ ɞɨɫɬɢɠɟɧɢɹ 

ɤɨɦɩɟɬɟɧɰɢɣ 

(ɤɨɞ ɢ ɧɚɢɦɟɧɨɜɚɧɢɟ) 

Ɋɟɡɭɥɶɬɚɬɵ ɨɛɭɱɟɧɢɹ 

Ɍɢɩ ɡɚɞɚɱ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ: ɩɪɨɟɤɬɧɵɣ 
ɉɄɋ-3. ɋɩɨɫɨɛɟɧ ɩɪɢɦɟɧɹɬɶ 

ɫɨɜɪɟɦɟɧɧɵɟ ɦɟɬɨɞɵ ɢ ɢɧ-
ɫɬɪɭɦɟɧɬɚɥɶɧɵɟ ɫɪɟɞɫɬɜɚ ɩɪɢ-
ɤɥɚɞɧɨɣ ɢɧɮɨɪɦɚɬɢɤɢ ɞɥɹ 

ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɢ ɢɧɮɨɪɦɚɬɢ-
ɡɚɰɢɢ ɪɟɲɟɧɢɹ ɩɪɢɤɥɚɞɧɵɯ 
ɡɚɞɚɱ ɪɚɡɥɢɱɧɵɯ ɤɥɚɫɫɨɜ ɢ 
ɫɨɡɞɚɧɢɹ ɂɋ 

ɉɄɋ-3.1. Ɉɫɭɳɟɫɬɜɥɹɟɬ ɨɪɝɚ-
ɧɢɡɚɰɢɨɧɧɨɟ ɢ ɬɟɯɧɨɥɨɝɢɱɟ-
ɫɤɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɜɵɹɜɥɟɧɢɹ 
ɬɪɟɛɨɜɚɧɢɣ 

Ɂɧɚɬɶ: ɨɫɧɨɜɵ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɝɨ ɢ 
ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ ɬɪɟ-
ɛɨɜɚɧɢɣ ɜ ɢɧɬɟɪɧɟɬ-ɩɪɨɟɤɬɚɯ 

ɍɦɟɬɶ: ɩɪɢɦɟɧɹɬɶ ɫɨɜɪɟɦɟɧɧɵɟ ɦɟ-
ɬɨɞɵ ɢ ɢɧɫɬɪɭɦɟɧɬɚɥɶɧɵɟ ɫɪɟɞɫɬɜɚ  
ɪɚɡɪɚɛɨɬɤɢ ɢɧɬɟɪɧɟɬ-ɩɪɨɟɤɬɨɜ 

ȼɥɚɞɟɬɶ: ɧɚɜɵɤɚɦɢ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɝɨ 

ɢ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ ɜɵ-
ɹɜɥɟɧɢɹ ɬɪɟɛɨɜɚɧɢɣ ɜ ɢɧɬɟɪɧɟɬ-

ɩɪɨɟɤɬɚɯ 

ɉɄɋ-4. ɋɩɨɫɨɛɟɧ ɢɫɩɨɥɶɡɨ-
ɜɚɬɶ ɢ ɪɚɡɜɢɜɚɬɶ ɦɟɬɨɞɵ ɧɚɭɱ-
ɧɵɯ ɢɫɫɥɟɞɨɜɚɧɢɣ ɢ ɢɧɫɬɪɭ-
ɦɟɧɬɚɪɢɣ ɜ ɨɛɥɚɫɬɢ ɩɪɨɟɤɬɢ-
ɪɨɜɚɧɢɹ ɢ ɭɩɪɚɜɥɟɧɢɹ ɢɧɮɨɪ-
ɦɚɰɢɨɧɧɵɦɢ ɫɢɫɬɟɦɚɦɢ ɜ 
ɩɪɢɤɥɚɞɧɵɯ ɨɛɥɚɫɬɹɯ 

ɉɄɋ-4.1. Ɉɫɭɳɟɫɬɜɥɹɟɬ ɨɪɝɚ-
ɧɢɡɚɰɢɨɧɧɨɟ ɢ ɬɟɯɧɨɥɨɝɢɱɟ-
ɫɤɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɨɩɬɢɦɢɡɚɰɢɢ 
ɪɚɛɨɬɵ ɂɋ 

Ɂɧɚɬɶ: ɨɫɧɨɜɵ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɝɨ ɢ 
ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ ɨɩɬɢ-
ɦɢɡɚɰɢɢ ɢɧɬɟɪɧɟɬ-ɩɪɨɟɤɬɨɜ 

ɍɦɟɬɶ: ɢɫɩɨɥɶɡɨɜɚɬɶ ɫɨɜɪɟɦɟɧɧɵɟ 
ɦɟɬɨɞɵ ɢ ɢɧɫɬɪɭɦɟɧɬɚɥɶɧɵɟ ɫɪɟɞ-
ɫɬɜɚ ɭɩɪɚɜɥɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦɢ 
ɫɢɫɬɟɦɚɦɢ ɜ ɢɧɬɟɪɧɟɬ-ɩɪɨɟɤɬɚɯ 



ȼɥɚɞɟɬɶ: ɧɚɜɵɤɚɦɢ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɝɨ 

ɢ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ ɨɩ-
ɬɢɦɢɡɚɰɢɢ ɪɚɛɨɬɵ ɢɧɬɟɪɧɟɬ-

ɩɪɨɟɤɬɚ 

 

ɗɬɚɩɵ ɮɨɪɦɢɪɨɜɚɧɢɹ ɤɨɦɩɟɬɟɧɰɢɣ ɜ ɩɪɨɰɟɫɫɟ ɨɫɜɨɟɧɢɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɩɪɨɝɪɚɦɦɵ: ɜ ɫɨɨɬ-
ɜɟɬɫɬɜɢɢ ɫ ɭɱɟɛɧɵɦ ɩɥɚɧɨɦ ɢ ɩɥɚɧɢɪɭɟɦɵɦɢ ɪɟɡɭɥɶɬɚɬɚɦɢ ɨɫɜɨɟɧɢɹ ɈɉɈɉ. 

4. ɊȺɋɉɊȿȾȿɅȿɇɂȿ ɑȺɋɈȼ ȾɂɋɐɂɉɅɂɇɕ ɉɈ ɋȿɆȿɋɌɊȺɆ (ɨɱɧɚɹ ɮɨɪɦɚ) 
ȼɢɞ ɡɚɧɹɬɢɣ 1 2 3 4 ɂɬɨɝɨ 

    ɍɉ ɊɉȾ   ɍɉ ɊɉȾ 

Ʌɟɤɰɢɢ     14 14   14 14 

Ʌɚɛɨɪɚɬɨɪɧɵɟ     28 28   28 28 

ɄɋɊ           

Ʉɨɧɫɭɥɶɬɚɰɢɹ 

ɩɟɪɟɞ ɷɤɡɚɦɟɧɨɦ 

    1,0 1,0   1,0 1,0 

ɉɪɢɟɦ ɷɤɡɚɦɟɧɚ  
 

    0,25 0,25   0,25 0,25 

ɉɪɢɟɦ ɡɚɱɟɬɚ  
 

          

Ʉɨɧɬɚɤɬɧɚɹ ɪɚɛɨɬɚ ɨɛɭɱɚɸɳɢɯɫɹ  
ɫ ɩɪɟɩɨɞɚɜɚɬɟɥɟɦ (ɚɭɞɢɬɨɪɧɚɹ) 

    
43,25 43,25 

  
43,25 43,25 

ɋɚɦ. ɪɚɛɨɬɚ     102 102   102 102 

Ʉɨɧɬɪɨɥɶ     34,75 34,75   34,75 34,75 

ɂɬɨɝɨ     180 180   180 180 

 

 ɊȺɋɉɊȿȾȿɅȿɇɂȿ ɑȺɋɈȼ ȾɂɋɐɂɉɅɂɇɕ ɉɈ ɄɍɊɋȺɆ (ɡɚɨɱɧɚɹ ɮɨɪɦɚ) 

ȼɢɞ ɡɚɧɹɬɢɣ 
1 2 3 ɂɬɨɝɨ 

ɍɉ ɊɉȾ ɍɉ ɊɉȾ   ɍɉ ɊɉȾ 

Ʌɟɤɰɢɢ 2 2 2 2   4 4 

Ʌɚɛɨɪɚɬɨɪɧɵɟ 2 2 10 10   12 12 

ɄɋɊ         

Ʉɨɧɫɭɥɶɬɚɰɢɹ 

ɩɟɪɟɞ ɷɤɡɚɦɟɧɨɦ 

  1,0 1,0   1,0 1,0 

ɉɪɢɟɦ ɷɤɡɚɦɟɧɚ  
 

  0,25 0,25   0,25 0,25 

ɉɪɢɟɦ ɡɚɱɟɬɚ  
 

        

Ʉɨɧɬɚɤɬɧɚɹ ɪɚɛɨɬɚ ɨɛɭɱɚɸɳɢɯɫɹ  
ɫ ɩɪɟɩɨɞɚɜɚɬɟɥɟɦ (ɚɭɞɢɬɨɪɧɚɹ) 

4 4 13,25 13,25   
17,25 17,25 

ɋɚɦ. ɪɚɛɨɬɚ 68 68 88 88   156 156 

Ʉɨɧɬɪɨɥɶ   6,75 6,75   6,75 6,75 

ɂɬɨɝɨ 72 72 108 108   180 180 

 

ɋɌɊɍɄɌɍɊȺ ɂ ɋɈȾȿɊɀȺɇɂȿ ȾɂɋɐɂɉɅɂɇɕ (ɆɈȾɍɅə) (ɨɱɧɚɹ ɮɨɪɦɚ) 
Ʉɨɞ 

ɡɚɧɹɬɢɹ 

ɇɚɢɦɟɧɨɜɚɧɢɟ ɪɚɡɞɟɥɨɜ ɢ ɬɟɦ 

/ɜɢɞ ɡɚɧɹɬɢɹ/ ɋɟɦɟɫɬɪ ɑɚɫɨɜ Ʉɨɦɩɟɬɟɧɰɢɢ 

 Ɋɚɡɞɟɥ 1. ɉɨɞɝɨɬɨɜɤɚ ɛɢɡɧɟɫ-ɢɞɟɢ. ɋɨɡɞɚɧɢɟ ɤɨ-
ɦɚɧɞɵ. 

   

1.1 ȼɜɨɞɧɚɹ ɦɨɬɢɜɚɰɢɨɧɧɚɹ ɥɟɤɰɢɹ. Ɍɟɯɧɨɥɨɝɢɱɟɫɤɨɟ 
ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ /Ʌɟɤ/ 

3 2 ɉɄɋ-3.1 

ɉɄɋ-4.1 

1.2 ɂɞɟɹ: ɢɫɬɨɱɧɢɤɢ ɢɞɟɣ ɞɥɹ ɫɬɚɪɬɚɩɚ, ɤɚɤ ɩɪɨɜɟɪɢɬɶ 
ɫɜɨɸ ɢɞɟɸ /Ʌɚɛ/ 

3 2 ɉɄɋ-3.1 

ɉɄɋ-4.1 

1.3 Ʉɨɦɚɧɞɚ ɫɬɚɪɬɚɩɚ. Ʉɚɤ ɫɨɛɪɚɬɶ ɢ ɦɨɬɢɜɢɪɨɜɚɬɶ 
ɤɨɦɚɧɞɭ ɫɬɚɪɬɚɩɚ /Ʌɚɛ/ 

3 2 ɉɄɋ-3.1 

ɉɄɋ-4.1 

1.4 ɐɟɧɧɨɫɬɧɨɟ ɩɪɟɞɥɨɠɟɧɢɟ /Ʌɟɤ/ 3 2 ɉɄɋ-3.1 

ɉɄɋ-4.1 

1.5 ɐɟɧɧɨɫɬɧɨɟ ɩɪɟɞɥɨɠɟɧɢɟ /Ʌɚɛ/ 3 4 ɉɄɋ-3.1 

ɉɄɋ-4.1 



1.6 ɉɨɞɝɨɬɨɜɤɚ ɛɢɡɧɟɫ-ɢɞɟɢ. ɋɨɡɞɚɧɢɟ ɤɨɦɚɧɞɵ /ɋɪ/ 3 10 ɉɄɋ-3.1 

ɉɄɋ-4.1  Ɋɚɡɞɟɥ 2. Ɇɚɪɤɟɬɢɧɝ ɩɪɨɟɤɬɚ    

2.1 Ⱥɧɚɥɢɡ ɪɵɧɤɚ. Ɉɰɟɧɤɚ ɩɨɬɟɧɰɢɚɥɚ ɪɵɧɤɚ /Ʌɚɛ/  3 4 ɉɄɋ-3.1 

ɉɄɋ-4.1 

 
2.2 ɐɟɥɟɜɚɹ ɚɭɞɢɬɨɪɢɹ. Customer discovery ɢ customer 

development. ɐɢɤɥ ɩɪɢɧɹɬɢɹ ɧɨɜɵɯ ɩɪɨɞɭɤɬɨɜ /Ʌɚɛ/ 
3 2 ɉɄɋ-3.1 

ɉɄɋ-4.1 

 

2.3 Ⱥɧɚɥɢɡ ɤɨɧɤɭɪɟɧɬɨɜ /Ʌɟɤ/ 3 2 ɉɄɋ-3.1 

ɉɄɋ-4.1 

 
2.4 Ⱥɧɚɥɢɡ ɤɨɧɤɭɪɟɧɬɨɜ /Ʌɚɛ/ 3 4 ɉɄɋ-3.1 

ɉɄɋ-4.1 

 
2.5 Ɇɚɪɤɟɬɢɧɝɨɜɵɟ ɤɨɦɦɭɧɢɤɚɰɢɢ: ɤɚɤ ɩɪɢɜɥɟɱɶ ɩɟɪ-

ɜɵɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ. ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɞɚɠ /Ʌɚɛ/ 
3 2 ɉɄɋ-3.1 

ɉɄɋ-4.1 

 
 Ɋɚɡɞɟɥ 3. Ɋɟɚɥɢɡɚɰɢɹ ɛɢɡɧɟɫ-ɦɨɞɟɥɢ    

3.1  ɉɪɢɥɨɠɟɧɢɹ ɢ ɫɟɪɜɢɫɵ ɞɥɹ ɛɢɡɧɟɫɚ /ɋɪ/ 3 10 ɉɄɋ-3.1 

ɉɄɋ-4.1 

 
3.2  Ɇɟɬɪɢɤɢ ɫɬɚɪɬɚɩɚ ɢ ɷɤɨɧɨɦɢɤɚ ɩɪɨɞɭɤɬɚ. Ɏɢɧɚɧɫɵ 

ɫɬɚɪɬɚɩɚ /Ʌɟɤ/ 
3 2 ɉɄɋ-3.1 

ɉɄɋ-4.1 

 
3.3  Ɇɨɞɟɥɢ ɦɨɧɟɬɢɡɚɰɢɢ /ɋɪ/ 3 10 ɉɄɋ-3.1 

ɉɄɋ-4.1 

 
3.4  Ȼɢɡɧɟɫ-ɦɨɞɟɥɶ /Ʌɟɤ/ 3 2 ɉɄɋ-3.1 

ɉɄɋ-4.1 

 
3.5  Ȼɢɡɧɟɫ-ɦɨɞɟɥɶ /Ʌɚɛ/ 3 4 ɉɄɋ-3.1 

ɉɄɋ-4.1 

 
3.6  Ɉɬ ɢɞɟɢ ɤ ɩɪɨɞɭɤɬɭ. Ʉɨɧɰɟɩɰɢɹ, value proposition, 

MVP  /Ʌɚɛ/ 
3 2 ɉɄɋ-3.1 

ɉɄɋ-4.1 

 
3.7  Customer validation. Ɍɟɫɬɢɪɨɜɚɧɢɟ ɤɚɧɚɥɨɜ ɢ ɩɨɞɝɨ-

ɬɨɜɤɚ ɤ ɦɚɫɲɬɚɛɢɪɨɜɚɧɢɸ /Ʌɟɤ/ 
3 2 ɉɄɋ-3.1 

ɉɄɋ-4.1 

 
3.8  Customer validation. Ɍɟɫɬɢɪɨɜɚɧɢɟ ɤɚɧɚɥɨɜ ɢ ɩɨɞɝɨ-

ɬɨɜɤɚ ɤ ɦɚɫɲɬɚɛɢɪɨɜɚɧɢɸ / ɋɪ / 
3 16 ɉɄɋ-3.1 

ɉɄɋ-4.1 

3.9  PR ɫɬɚɪɬɚɩɚ /ɋɪ/. 3 16 ɉɄɋ-3.1 

ɉɄɋ-4.1 

3.10  ɂɧɜɟɫɬɢɰɢɢ. ɂɫɬɨɱɧɢɤɢ ɢɧɜɟɫɬɢɰɢɣ. ȼɢɞɵ ɢɧɜɟ-
ɫɬɨɪɨɜ. Ʉɨɝɞɚ ɢɞɬɢ ɤ ɢɧɜɟɫɬɨɪɚɦ ɢ ɧɚɞɨ ɥɢ. Ɍɪɟɛɨ-
ɜɚɧɢɹ ɮɨɧɞɨɜ. ɉɨɱɟɦɭ ɨɬɤɚɡɵɜɚɸɬ ɮɨɧɞɵ. /Ʌɟɤ/ 

3 2 ɉɄɋ-3.1 

ɉɄɋ-4.1 

3.11  ɂɧɜɟɫɬɢɰɢɢ. ɂɫɬɨɱɧɢɤɢ ɢɧɜɟɫɬɢɰɢɣ. ȼɢɞɵ ɢɧɜɟ-
ɫɬɨɪɨɜ. Ʉɨɝɞɚ ɢɞɬɢ ɤ ɢɧɜɟɫɬɨɪɚɦ ɢ ɧɚɞɨ ɥɢ. Ɍɪɟɛɨ-
ɜɚɧɢɹ ɮɨɧɞɨɜ. ɉɨɱɟɦɭ ɨɬɤɚɡɵɜɚɸɬ ɮɨɧɞɵ. / ɋɪ / 

3 20 ɉɄɋ-3.1 

ɉɄɋ-4.1 

 

3.12  ɉɨɞɝɨɬɨɜɤɚ ɩɪɟɡɟɧɬɚɰɢɢ ɩɪɨɟɤɬɚ /ɋɪ/.  3 20 ɉɄɋ-3.1 

ɉɄɋ-4.1 

3.13  Ɂɚɳɢɬɚ ɩɪɨɟɤɬɚ /Ʌɚɛ/ 3 2 ɉɄɋ-3.1 

ɉɄɋ-4.1 

 Ʉɨɧɬɪɨɥɶ /Ʉ/ 3 34,75 ɉɄɋ-3.1 

ɉɄɋ-4.1 

 Ʉɨɧɫɭɥɶɬɚɰɢɹ ɩɟɪɟɞ ɷɤɡɚɦɟɧɨɦ /Ʉ/ 3 1,0 ɉɄɋ-3.1 

ɉɄɋ-4.1 

 Ʉɨɧɬɚɤɬɧɚɹ ɪɚɛɨɬɚ ɩɪɢ ɩɪɢɟɦɟ ɷɤɡɚɦɟɧɚ /Ʉ/ 3 0,25 ɉɄɋ-3.1 

ɉɄɋ-4.1 

 
 

ɋɌɊɍɄɌɍɊȺ ɂ ɋɈȾȿɊɀȺɇɂȿ ȾɂɋɐɂɉɅɂɇɕ (ɆɈȾɍɅə) (ɡɚɨɱɧɚɹ ɮɨɪɦɚ) 
Ʉɨɞ 

ɡɚɧɹɬɢɹ 

ɇɚɢɦɟɧɨɜɚɧɢɟ ɪɚɡɞɟɥɨɜ ɢ ɬɟɦ 

/ɜɢɞ ɡɚɧɹɬɢɹ/ Ʉɭɪɫ ɑɚɫɨɜ Ʉɨɦɩɟɬɟɧɰɢɢ 

 Ɋɚɡɞɟɥ 1. ɉɨɞɝɨɬɨɜɤɚ ɛɢɡɧɟɫ-ɢɞɟɢ. ɋɨɡɞɚɧɢɟ ɤɨ-
ɦɚɧɞɵ. 

   



1.1 
ȼɜɨɞɧɚɹ ɦɨɬɢɜɚɰɢɨɧɧɚɹ ɥɟɤɰɢɹ. Ɍɟɯɧɨɥɨɝɢɱɟɫɤɨɟ 
ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ /Ʌɟɤ/ 1 2 

ɉɄɋ-3.1 

ɉɄɋ-4.1 

1.2 
ɂɞɟɹ: ɢɫɬɨɱɧɢɤɢ ɢɞɟɣ ɞɥɹ ɫɬɚɪɬɚɩɚ, ɤɚɤ ɩɪɨɜɟɪɢɬɶ 
ɫɜɨɸ ɢɞɟɸ /Ʌɚɛ/ 1 2 

ɉɄɋ-3.1 

ɉɄɋ-4.1 

1.3 
Ʉɨɦɚɧɞɚ ɫɬɚɪɬɚɩɚ. Ʉɚɤ ɫɨɛɪɚɬɶ ɢ ɦɨɬɢɜɢɪɨɜɚɬɶ 
ɤɨɦɚɧɞɭ ɫɬɚɪɬɚɩɚ /ɋɪ/ 1 10 

ɉɄɋ-3.1 

ɉɄɋ-4.1 

1.4 
ɐɟɧɧɨɫɬɧɨɟ ɩɪɟɞɥɨɠɟɧɢɟ /ɋɪ/ 

1 10 
ɉɄɋ-3.1 

ɉɄɋ-4.1 

1.5 ɉɨɞɝɨɬɨɜɤɚ ɛɢɡɧɟɫ-ɢɞɟɢ. ɋɨɡɞɚɧɢɟ ɤɨɦɚɧɞɵ /ɋɪ/ 1 10 ɉɄɋ-3.1 

ɉɄɋ-4.1 
 Ɋɚɡɞɟɥ 2. Ɇɚɪɤɟɬɢɧɝ ɩɪɨɟɤɬɚ    

2.1 
Ⱥɧɚɥɢɡ ɪɵɧɤɚ. Ɉɰɟɧɤɚ ɩɨɬɟɧɰɢɚɥɚ ɪɵɧɤɚ /ɋɪ/ 

1 14 
ɉɄɋ-3.1 

ɉɄɋ-4.1 

 

2.2 
ɐɟɥɟɜɚɹ ɚɭɞɢɬɨɪɢɹ. Customer discovery ɢ customer 
development. ɐɢɤɥ ɩɪɢɧɹɬɢɹ ɧɨɜɵɯ ɩɪɨɞɭɤɬɨɜ /ɋɪ/ 1 14 

ɉɄɋ-3.1 

ɉɄɋ-4.1 

 

2.3 
Ⱥɧɚɥɢɡ ɤɨɧɤɭɪɟɧɬɨɜ /ɋɪ/ 

1 10 
ɉɄɋ-3.1 

ɉɄɋ-4.1 

 

2.4 
Ɇɚɪɤɟɬɢɧɝɨɜɵɟ ɤɨɦɦɭɧɢɤɚɰɢɢ: ɤɚɤ ɩɪɢɜɥɟɱɶ ɩɟɪ-
ɜɵɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ. ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɞɚɠ /Ʌɚɛ/ 2 2 

ɉɄɋ-3.1 

ɉɄɋ-4.1 

 
 Ɋɚɡɞɟɥ 3. Ɋɟɚɥɢɡɚɰɢɹ ɛɢɡɧɟɫ-ɦɨɞɟɥɢ    

3.14  
ɉɪɢɥɨɠɟɧɢɹ ɢ ɫɟɪɜɢɫɵ ɞɥɹ ɛɢɡɧɟɫɚ /ɋɪ/ 

2 10 
ɉɄɋ-3.1 

ɉɄɋ-4.1 

 

3.15  
Ɇɟɬɪɢɤɢ ɫɬɚɪɬɚɩɚ ɢ ɷɤɨɧɨɦɢɤɚ ɩɪɨɞɭɤɬɚ. Ɏɢɧɚɧɫɵ 
ɫɬɚɪɬɚɩɚ /ɋɪ/ 2 6 

ɉɄɋ-3.1 

ɉɄɋ-4.1 

 

3.16  
Ɇɨɞɟɥɢ ɦɨɧɟɬɢɡɚɰɢɢ /ɋɪ/ 

2 10 
ɉɄɋ-3.1 

ɉɄɋ-4.1 

 

3.17  
Ȼɢɡɧɟɫ-ɦɨɞɟɥɶ /Ʌɟɤ/ 

2 2 
ɉɄɋ-3.1 

ɉɄɋ-4.1 

 

3.18  
Ȼɢɡɧɟɫ-ɦɨɞɟɥɶ /Ʌɚɛ/ 

2 4 
ɉɄɋ-3.1 

ɉɄɋ-4.1 

3.19  
Ɉɬ ɢɞɟɢ ɤ ɩɪɨɞɭɤɬɭ. Ʉɨɧɰɟɩɰɢɹ, value proposition, 
MVP  /Ʌɚɛ/ 2 2 

ɉɄɋ-3.1 

ɉɄɋ-4.1 

 

3.20  
Customer validation. Ɍɟɫɬɢɪɨɜɚɧɢɟ ɤɚɧɚɥɨɜ ɢ ɩɨɞɝɨ-
ɬɨɜɤɚ ɤ ɦɚɫɲɬɚɛɢɪɨɜɚɧɢɸ / ɋɪ / 2 16 

ɉɄɋ-3.1 

ɉɄɋ-4.1 

3.21  
PR ɫɬɚɪɬɚɩɚ /ɋɪ/ 

2 16 
ɉɄɋ-3.1 

ɉɄɋ-4.1 

3.22  
ɂɧɜɟɫɬɢɰɢɢ. ɂɫɬɨɱɧɢɤɢ ɢɧɜɟɫɬɢɰɢɣ. ȼɢɞɵ ɢɧɜɟ-
ɫɬɨɪɨɜ. Ʉɨɝɞɚ ɢɞɬɢ ɤ ɢɧɜɟɫɬɨɪɚɦ ɢ ɧɚɞɨ ɥɢ. Ɍɪɟɛɨ-
ɜɚɧɢɹ ɮɨɧɞɨɜ. ɉɨɱɟɦɭ ɨɬɤɚɡɵɜɚɸɬ ɮɨɧɞɵ. / ɋɪ / 

2 10 
ɉɄɋ-3.1 

ɉɄɋ-4.1 

3.23  
ɉɨɞɝɨɬɨɜɤɚ ɩɪɟɡɟɧɬɚɰɢɢ ɩɪɨɟɤɬɚ /ɋɪ/ 

2 20 
ɉɄɋ-3.1 

ɉɄɋ-4.1 

3.24  
Ɂɚɳɢɬɚ ɩɪɨɟɤɬɚ /Ʌɚɛ/ 

2 2 
ɉɄɋ-3.1 

ɉɄɋ-4.1 

 
Ʉɨɧɬɪɨɥɶ /Ʉ/ 

2 6,75 
ɉɄɋ-3.1 

ɉɄɋ-4.1 

 
Ʉɨɧɫɭɥɶɬɚɰɢɹ ɩɟɪɟɞ ɷɤɡɚɦɟɧɨɦ /Ʉ/ 

2 1,0 
ɉɄɋ-3.1 

ɉɄɋ-4.1 

 
Ʉɨɧɬɚɤɬɧɚɹ ɪɚɛɨɬɚ ɩɪɢ ɩɪɢɟɦɟ ɷɤɡɚɦɟɧɚ /Ʉ/ 

2 0,25 
ɉɄɋ-3.1 

ɉɄɋ-4.1 

 
 

Ɋɟɚɥɢɡɚɰɢɹ ɩɪɨɝɪɚɦɦɵ ɩɪɟɞɩɨɥɚɝɚɟɬ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɬɪɚɞɢɰɢɨɧɧɨɣ, ɚɤɬɢɜɧɨɣ ɢ ɢɧɬɟɪɚɤɬɢɜɧɨɣ ɮɨɪɦ 
ɨɛɭɱɟɧɢɹ ɧɚ ɥɟɤɰɢɨɧɧɵɯ ɢ ɥɚɛɨɪɚɬɨɪɧɵɯ ɡɚɧɹɬɢɹɯ. 

 

5. ɎɈɇȾ ɈɐȿɇɈɑɇɕɏ ɋɊȿȾɋɌȼ 

 

ɉɪɢɥɨɠɟɧɢɟ №1 

 



6. ɍɑȿȻɇɈ-ɆȿɌɈȾɂɑȿɋɄɈȿ ɂ ɂɇɎɈɊɆȺɐɂɈɇɇɈȿ ɈȻȿɋɉȿɑȿɇɂȿ ȾɂɋɐɂɉɅɂɇɕ 
(ɆɈȾɍɅə) 

6.1. Ɋɟɤɨɦɟɧɞɭɟɦɚɹ ɥɢɬɟɪɚɬɭɪɚ 

6.1. 1. Ɉɫɧɨɜɧɚɹ ɥɢɬɟɪɚɬɭɪɚ 

 
Ⱥɜɬɨɪɵ, ɫɨ-
ɫɬɚɜɢɬɟɥɢ 

Ɂɚɝɥɚɜɢɟ 
ɂɡɞɚɬɟɥɶɫɬɜɨ, 

ɝɨɞ 
Ʉɨɥɢɱɟɫɬɜɨ 

6.1.1. Ɉɫɧɨɜɧɚɹ ɥɢɬɟɪɚɬɭɪɚ 

Ʌ1.1 ɋɭɯɨɪɭɤɨɜɚ, 
Ɇ. ȼ. 

ȼɜɟɞɟɧɢɟ ɜ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ ɞɥɹ ɂɌ-

ɩɪɨɟɤɬɨɜ / Ɇ. ȼ. ɋɭɯɨɪɭɤɨɜɚ, ɂ. ȼ. Ɍɹɛɢɧ. — 3-ɟ 
ɢɡɞ. — Ɇɨɫɤɜɚ : ɂɧɬɟɪɧɟɬ-ɍɧɢɜɟɪɫɢɬɟɬ ɂɧɮɨɪ-
ɦɚɰɢɨɧɧɵɯ Ɍɟɯɧɨɥɨɝɢɣ (ɂɇɌɍɂɌ), Ⱥɣ ɉɢ ɗɪ 
Ɇɟɞɢɚ, 2019. — 123 c. — ISBN 978-5-4486-0510-

9. — Ɍɟɤɫɬ: ɷɥɟɤɬɪɨɧɧɵɣ // ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ ɫɢɫɬɟɦɚ IPR BOOKS : [ɫɚɣɬ]. — 

URL: https://www.iprbookshop.ru/79703.html 

Ɇɨɫɤɜɚ : ɂɧɬɟɪ-
ɧɟɬ-ɍɧɢɜɟɪɫɢɬɟɬ 
ɂɧɮɨɪɦɚɰɢɨɧ-

ɧɵɯ Ɍɟɯɧɨɥɨɝɢɣ 
(ɂɇɌɍɂɌ), Ⱥɣ 
ɉɢ ɗɪ Ɇɟɞɢɚ, 

2019. 

ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ 
ɫɢɫɬɟɦɚ IPR 

BOOKS 

Ʌ1.2 Ʉɭɪɱɟɟɜɚ, Ƚ. 
ɂ. 

ɂɧɮɨɪɦɚɰɢɨɧɧɨɟ ɢ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ 
ɷɥɟɤɬɪɨɧɧɨɝɨ ɛɢɡɧɟɫɚ: ɭɱɟɛɧɨɟ ɩɨɫɨɛɢɟ / Ƚ. ɂ. 
Ʉɭɪɱɟɟɜɚ, Ɇ. Ⱥ. Ȼɚɤɚɟɜ, ȼ. Ⱥ. ɏɜɨɪɨɫɬɨɜ. — 107 c. 

— ISBN 978-5-7782-3500-7. — Ɍɟɤɫɬ: ɷɥɟɤɬɪɨɧ-
ɧɵɣ // ɗɥɟɤɬɪɨɧɧɨ-ɛɢɛɥɢɨɬɟɱɧɚɹ ɫɢɫɬɟɦɚ IPR 
BOOKS: [ɫɚɣɬ]. — URL: 

http://www.iprbookshop.ru/91210.html  

ɇɨɜɨɫɢɛɢɪɫɤ: 
ɇɨɜɨɫɢɛɢɪɫɤɢɣ 
ɝɨɫɭɞɚɪɫɬɜɟɧ-
ɧɵɣ ɬɟɯɧɢɱɟ-

ɫɤɢɣ ɭɧɢɜɟɪɫɢ-
ɬɟɬ, 2018 

ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ 
ɫɢɫɬɟɦɚ IPR 

BOOKS 

Ʌ1.3 ȼɟɬɰɟɥɶ, Ʉ. 
ə. 

ɂɧɬɟɪɧɟɬ-ɦɚɪɤɟɬɢɧɝ: ɭɱɟɛɧɨɟ ɩɨɫɨɛɢɟ / Ʉ. ə. 
ȼɟɬɰɟɥɶ. — Ʉɪɚɫɧɨɹɪɫɤ: ɋɢɛɢɪɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɭɧɢɜɟɪɫɢɬɟɬ, 2018. — 176 c. — ISBN 978-5-7638-

4010-0. — Ɍɟɤɫɬ: ɷɥɟɤɬɪɨɧɧɵɣ // ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ ɫɢɫɬɟɦɚ IPR BOOKS : [ɫɚɣɬ]. — 

URL: https://www.iprbookshop.ru/100023.html 

Ʉɪɚɫɧɨɹɪɫɤ: 
ɋɢɛɢɪɫɤɢɣ ɮɟ-
ɞɟɪɚɥɶɧɵɣ ɭɧɢ-
ɜɟɪɫɢɬɟɬ, 2018. 

ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ 
ɫɢɫɬɟɦɚ IPR 

BOOKS 

Ʌ1.4 Ʉɭɞɪɹɲɨɜ, Ⱥ. 
Ⱥ. 

ɗɥɟɤɬɪɨɧɧɵɣ ɛɢɡɧɟɫ: ɭɱɟɛɧɨɟ ɩɨɫɨɛɢɟ / Ⱥ. Ⱥ. 
Ʉɭɞɪɹɲɨɜ. —. — 175 c. — ISBN 2227-8397. — 

Ɍɟɤɫɬ: ɷɥɟɤɬɪɨɧɧɵɣ //: [ɫɚɣɬ]. — URL: 

http://www.iprbookshop.ru/75426.html  

ɋɚɦɚɪɚ: ɉɨ-
ɜɨɥɠɫɤɢɣ ɝɨɫɭ-

ɞɚɪɫɬɜɟɧɧɵɣ 
ɭɧɢɜɟɪɫɢɬɟɬ 

ɬɟɥɟɤɨɦɦɭɧɢɤɚ-
ɰɢɣ ɢ ɢɧɮɨɪɦɚ-

ɬɢɤɢ, 2017 

ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ 
ɫɢɫɬɟɦɚ IPR 

BOOKS 

Ʌ1.5 Ɋɟɜɢɧɨɜɚ, ɋ. 
ɘ. 

Ȼɢɡɧɟɫ ɜ ɂɧɬɟɪɧɟɬɟ. ȼ 2 ɱɚɫɬɹɯ. ɑ.1 : ɭɱɟɛɧɨ-

ɦɟɬɨɞɢɱɟɫɤɨɟ ɩɨɫɨɛɢɟ / ɋ. ɘ. Ɋɟɜɢɧɨɜɚ. — 

Ɇɨɫɤɜɚ : Ɋɨɫɫɢɣɫɤɢɣ ɭɧɢɜɟɪɫɢɬɟɬ ɞɪɭɠɛɵ ɧɚɪɨ-
ɞɨɜ, 2018. — 64 c. — ISBN 978-5-209-08754-0 

(ɱ.1), 978-5-209-08753-3. — Ɍɟɤɫɬ : ɷɥɟɤɬɪɨɧɧɵɣ // 
ɗɥɟɤɬɪɨɧɧɨ-ɛɢɛɥɢɨɬɟɱɧɚɹ ɫɢɫɬɟɦɚ IPR BOOKS : 
[ɫɚɣɬ]. — URL: 

https://www.iprbookshop.ru/104184.html 

Ɇɨɫɤɜɚ : Ɋɨɫ-
ɫɢɣɫɤɢɣ ɭɧɢɜɟɪ-

ɫɢɬɟɬ ɞɪɭɠɛɵ 
ɧɚɪɨɞɨɜ, 2018. 

ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ 
ɫɢɫɬɟɦɚ IPR 

BOOKS 

Ʌ1.6 Ɋɟɜɢɧɨɜɚ, ɋ. 
ɘ. 

Ȼɢɡɧɟɫ ɜ ɂɧɬɟɪɧɟɬɟ. ȼ 2 ɱɚɫɬɹɯ. ɑ.2 : ɭɱɟɛɧɨ-

ɦɟɬɨɞɢɱɟɫɤɨɟ ɩɨɫɨɛɢɟ / ɋ. ɘ. Ɋɟɜɢɧɨɜɚ. — 

Ɇɨɫɤɜɚ : Ɋɨɫɫɢɣɫɤɢɣ ɭɧɢɜɟɪɫɢɬɟɬ ɞɪɭɠɛɵ ɧɚɪɨ-
ɞɨɜ, 2018. — 55 c. — ISBN 978-5-209-08755-7 

(ɱ.2), 978-5-209-08753-3. — Ɍɟɤɫɬ : ɷɥɟɤɬɪɨɧɧɵɣ // 
ɗɥɟɤɬɪɨɧɧɨ-ɛɢɛɥɢɨɬɟɱɧɚɹ ɫɢɫɬɟɦɚ IPR BOOKS : 

[ɫɚɣɬ]. — URL: 

https://www.iprbookshop.ru/105790.html 

Ɇɨɫɤɜɚ : Ɋɨɫ-
ɫɢɣɫɤɢɣ ɭɧɢɜɟɪ-

ɫɢɬɟɬ ɞɪɭɠɛɵ 
ɧɚɪɨɞɨɜ, 2018. 

ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ 
ɫɢɫɬɟɦɚ IPR 

BOOKS 

6.1.2. Ⱦɨɩɨɥɧɢɬɟɥɶɧɚɹ ɥɢɬɟɪɚɬɭɪɚ 

 
Ⱥɜɬɨɪɵ, ɫɨ-
ɫɬɚɜɢɬɟɥɢ 

Ɂɚɝɥɚɜɢɟ 
ɂɡɞɚɬɟɥɶɫɬɜɨ, 

ɝɨɞ 
Ʉɨɥɢɱɟɫɬɜɨ 



Ʌ2.1 Ʉɭɱɢɧɫɤɢɣ 
ȼ.Ɏ. 

ɋɟɬɟɜɵɟ ɬɟɯɧɨɥɨɝɢɢ ɨɛɪɚɛɨɬɤɢ ɢɧɮɨɪɦɚɰɢɢ 
[ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ]: ɭɱɟɛɧɨɟ ɩɨɫɨɛɢɟ/ ȼ.Ɏ. 
Ʉɭɱɢɧɫɤɢɣ— ɗɥɟɤɬɪɨɧ. ɬɟɤɫɬɨɜɵɟ ɞɚɧɧɵɟ.— 

ɋɉɛ.: ɍɧɢɜɟɪɫɢɬɟɬ ɂɌɆɈ, 2015.— 118 c.— Ɋɟ-
ɠɢɦ ɞɨɫɬɭɩɚ: 
http://www.iprbookshop.ru/68119.html.— ɗȻɋ 
«IPRbooks» 

ɋɉɛ.: ɍɧɢɜɟɪɫɢ- 

ɬɟɬ ɂɌɆɈ 

2015 

ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ 
ɫɢɫɬɟɦɚ IPR 

BOOKS 

Ʌ2.2 Ɂɢɚɧɝɢɪɨɜɚ 
Ʌ.Ɏ. 

ɋɟɬɟɜɵɟ ɬɟɯɧɨɥɨɝɢɢ [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ]: ɭɱɟɛ-
ɧɨ-ɦɟɬɨɞɢɱɟɫɤɨɟ ɩɨɫɨɛɢɟ/ Ʌ.Ɏ. Ɂɢɚɧɝɢɪɨɜɚ— 

ɗɥɟɤɬɪɨɧ. ɬɟɤɫɬɨɜɵɟ ɞɚɧɧɵɟ.— ɋɚɪɚɬɨɜ: ȼɭɡɨɜ-
ɫɤɨɟ ɨɛɪɚɡɨɜɚɧɢɟ, 2017.— 100 c.— Ɋɟɠɢɦ ɞɨɫɬɭ-
ɩɚ: http://www.iprbookshop.ru/62065.html.— ɗȻɋ 
«IPRbooks» 

ɋɚɪɚɬɨɜ: ȼɭɡɨɜ-
ɫɤɨɟ ɨɛɪɚɡɨɜɚ-

ɧɢɟ 2017 

ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ 
ɫɢɫɬɟɦɚ IPR 

BOOKS 

Ʌ.2.3 ɋɟɦɟɧɨɜ Ⱥ.Ⱥ. ɋɟɬɟɜɵɟ ɬɟɯɧɨɥɨɝɢɢ ɢ ɂɧɬɟɪɧɟɬ [ɗɥɟɤɬɪɨɧɧɵɣ 
ɪɟɫɭɪɫ]: ɭɱɟɛɧɨɟ ɩɨɫɨɛɢɟ/ Ⱥ.Ⱥ. ɋɟɦɟɧɨɜ— ɗɥɟɤ-
ɬɪɨɧ. ɬɟɤɫɬɨɜɵɟ ɞɚɧɧɵɟ.— ɋɉɛ.: ɋɚɧɤɬ-

ɉɟɬɟɪɛɭɪɝɫɤɢɣ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɣ ɚɪɯɢɬɟɤɬɭɪɧɨ-

ɫɬɪɨɢɬɟɥɶɧɵɣ ɭɧɢɜɟɪɫɢɬɟɬ, ɗȻɋ Ⱥɋȼ, 2017.— 

148 c.— Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: 
http://www.iprbookshop.ru/66840.html.— ɗȻɋ 
«IPRbooks» 

ɋɉɛ.: ɋɉȽȺɋ 
2017 

ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ 
ɫɢɫɬɟɦɚ IPR 

BOOKS 

Ʌ.2.4 Ɇɟɞɜɟɞɟɜɚ, 
Ɇ. Ⱥ. 

ɗɥɟɤɬɪɨɧɧɵɣ ɛɢɡɧɟɫ. ɑɚɫɬɶ 1: ɭɱɟɛɧɨɟ ɩɨɫɨɛɢɟ / 
Ɇ. Ⱥ. Ɇɟɞɜɟɞɟɜɚ, Ɇ. Ⱥ. Ɇɟɞɜɟɞɟɜ; ɩɨɞ ɪɟɞɚɤɰɢɟɣ 
Ⱦ. Ȼ. Ȼɟɪɝ. —. — 108 c. — ISBN 978-5-7996-1793-

6. — Ɍɟɤɫɬ: ɷɥɟɤɬɪɨɧɧɵɣ //: [ɫɚɣɬ]. — URL: 

http://www.iprbookshop.ru/69764.html 

ȿɤɚɬɟɪɢɧɛɭɪɝ: 
ɍɪɚɥɶɫɤɢɣ ɮɟ-
ɞɟɪɚɥɶɧɵɣ ɭɧɢ-
ɜɟɪɫɢɬɟɬ, ɗȻɋ 

Ⱥɋȼ, 2016 

ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ 
ɫɢɫɬɟɦɚ IPR 

BOOKS 

Ʌ.2.4 ɋɚɜɟɥɶɟɜ, Ⱥ. 
ɂ. 

ɗɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ ɜ Ɋɨɫɫɢɢ ɢ ɡɚ ɪɭɛɟɠɨɦ: 
ɩɪɚɜɨɜɨɟ ɪɟɝɭɥɢɪɨɜɚɧɢɟ / Ⱥ. ɂ. ɋɚɜɟɥɶɟɜ. — 543 

c. — ISBN 978-5-8354-1018-7. — Ɍɟɤɫɬ: ɷɥɟɤ-
ɬɪɨɧɧɵɣ // [ɫɚɣɬ]. — URL: 

http://www.iprbookshop.ru/29097.html 

Ɇɨɫɤɜɚ: ɋɬɚɬɭɬ, 
2014 

ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ 
ɫɢɫɬɟɦɚ IPR 

BOOKS 

Ʌ.2.5 Ȼɪɚɰɭɧ, Ⱦ. Ⱥ. ɂɧɬɟɪɧɟɬ-ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ: ɷɥɟɤɬɪɨɧɧɨɟ 
ɭɱɟɛɧɨɟ ɩɨɫɨɛɢɟ ɞɥɹ ɫɬɭɞɟɧɬɨɜ ɨɱɧɨɣ ɢ ɡɚɨɱɧɨɣ 
ɮɨɪɦ ɨɛɭɱɟɧɢɹ / Ⱦ. Ⱥ. Ȼɪɚɰɭɧ. — 97 c. — ISBN 

2227-8397. — Ɍɟɤɫɬ: ɷɥɟɤɬɪɨɧɧɵɣ // [ɫɚɣɬ]. — 

URL: http://www.iprbookshop.ru/32089.html  

ɉɟɪɦɶ: ɉɟɪɦ-
ɫɤɢɣ ɝɨɫɭɞɚɪ-

ɫɬɜɟɧɧɵɣ ɝɭɦɚ-
ɧɢɬɚɪɧɨ-

ɩɟɞɚɝɨɝɢɱɟɫɤɢɣ 
ɭɧɢɜɟɪɫɢɬɟɬ, 

2013 

ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ 
ɫɢɫɬɟɦɚ IPR 

BOOKS 

Ʌ.2.6 ɋɭɯɨɪɭɤɨɜɚ, 
Ɇ. ȼ. 

ɉɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ ɜ ɨɛɥɚɫɬɢ ɦɨɛɢɥɶɧɵɯ ɩɪɢ-
ɥɨɠɟɧɢɣ ɢ ɨɛɥɚɱɧɵɯ ɫɟɪɜɢɫɨɜ: ɭɱɟɛɧɨɟ ɩɨɫɨɛɢɟ / 
Ɇ. ȼ. ɋɭɯɨɪɭɤɨɜɚ, ɂ. ȼ. Ɍɹɛɢɧ. — 3-ɟ ɢɡɞ. — 

Ɇɨɫɤɜɚ: ɂɧɬɟɪɧɟɬ-ɍɧɢɜɟɪɫɢɬɟɬ ɂɧɮɨɪɦɚɰɢɨɧ-
ɧɵɯ Ɍɟɯɧɨɥɨɝɢɣ (ɂɇɌɍɂɌ), Ⱥɣ ɉɢ Ⱥɪ Ɇɟɞɢɚ, 
2021. — 43 c. — ISBN 978-5-4497-0941-7. — 

Ɍɟɤɫɬ: ɷɥɟɤɬɪɨɧɧɵɣ // ɗɥɟɤɬɪɨɧɧɨ-ɛɢɛɥɢɨɬɟɱɧɚɹ 
ɫɢɫɬɟɦɚ IPR BOOKS: [ɫɚɣɬ]. — URL: 

https://www.iprbookshop.ru/102046.html 

Ɇɨɫɤɜɚ: ɂɧɬɟɪ-
ɧɟɬ-ɍɧɢɜɟɪɫɢɬɟɬ 
ɂɧɮɨɪɦɚɰɢɨɧ-

ɧɵɯ Ɍɟɯɧɨɥɨɝɢɣ 
(ɂɇɌɍɂɌ), Ⱥɣ 
ɉɢ Ⱥɪ Ɇɟɞɢɚ, 

2021. 

ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ 
ɫɢɫɬɟɦɚ IPR 

BOOKS 

 

 

 

 

Ʌ.2.7 Ɇɢɲɢɧ ȼ.ȼ. Ɍɟɯɧɨɥɨɝɢɢ Internet-ɤɨɦɦɟɪɰɢɢ [ɗɥɟɤɬɪɨɧɧɵɣ 
ɪɟɫɭɪɫ]: ɭɱɟɛɧɨɟ ɩɨɫɨɛɢɟ/ ȼ.ȼ. Ɇɢɲɢɧ, Ʉ.ȼ. Ɇɚɪ-
ɬɢɪɨɫɹɧ— ɗɥɟɤɬɪɨɧ. ɬɟɤɫɬɨɜɵɟ ɞɚɧɧɵɟ. — ɋɬɚɜ-
ɪɨɩɨɥɶ: ɋɟɜɟɪɨ-Ʉɚɜɤɚɡɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ ɭɧɢɜɟɪ-
ɫɢɬɟɬ, 2015.— 102 c.— Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: 
http://www.iprbookshop.ru/63144.html. — ɗȻɋ 
«IPRbooks» 

ɋɬɚɜɪɨɩɨɥɶ: 
ɋɟɜɟɪɨ-

Ʉɚɜɤɚɡɫɤɢɣ ɮɟ-
ɞɟɪɚɥɶɧɵɣ ɭɧɢ-
ɜɟɪɫɢɬɟɬ, 2015 

ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ 
ɫɢɫɬɟɦɚ IPR 

BOOKS 

 

 

 



Ʌ.2.8 Ȼɟɪɞɵɲɟɜ, ɋ. 
ɇ. 

ɋɟɤɪɟɬɵ ɷɮɮɟɤɬɢɜɧɨɣ ɢɧɬɟɪɧɟɬ-ɪɟɤɥɚɦɵ: ɩɪɚɤ-
ɬɢɱɟɫɤɨɟ ɩɨɫɨɛɢɟ / ɋ. ɇ. Ȼɟɪɞɵɲɟɜ. — Ɇɨɫɤɜɚ: 
Ⱦɚɲɤɨɜ ɢ Ʉ, Ⱥɣ ɉɢ ɗɪ Ɇɟɞɢɚ, 2018. — 121 c. — 

ISBN 978-5-394-01667-7. — Ɍɟɤɫɬ: ɷɥɟɤɬɪɨɧɧɵɣ // 
ɗɥɟɤɬɪɨɧɧɨ-ɛɢɛɥɢɨɬɟɱɧɚɹ ɫɢɫɬɟɦɚ IPR BOOKS: 
[ɫɚɣɬ]. — URL: 

https://www.iprbookshop.ru/75200.html 

Ɇɨɫɤɜɚ: Ⱦɚɲɤɨɜ 
ɢ Ʉ, Ⱥɣ ɉɢ ɗɪ 
Ɇɟɞɢɚ, 2018. 

ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ 
ɫɢɫɬɟɦɚ IPR 

BOOKS 

 

 

 

Ʌ2.9 ɋɚɮɨɧɨɜɚ, Ʌ. 
Ⱥ. 

ɂɧɬɟɪɧɟɬ-ɦɚɪɤɟɬɢɧɝ: ɭɱɟɛɧɨɟ ɩɨɫɨɛɢɟ / Ʌ. Ⱥ. ɋɚ-
ɮɨɧɨɜɚ, Ƚ. ɇ. ɋɦɨɥɨɜɢɤ, ȼ. ɉ. Ʉɨɪɨɥɟɜɚ. — ɇɨɜɨ-
ɫɢɛɢɪɫɤ: ɋɢɛɢɪɫɤɢɣ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɣ ɭɧɢɜɟɪɫɢ-
ɬɟɬ ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɣ ɢ ɢɧɮɨɪɦɚɬɢɤɢ, 2019. — 

80 c. — Ɍɟɤɫɬ: ɷɥɟɤɬɪɨɧɧɵɣ // ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ ɫɢɫɬɟɦɚ IPR BOOKS : [ɫɚɣɬ]. — 

URL: https://www.iprbookshop.ru/90586.html 

ɇɨɜɨɫɢɛɢɪɫɤ: 
ɋɢɛɢɪɫɤɢɣ ɝɨɫ-
ɭɞɚɪɫɬɜɟɧɧɵɣ 
ɭɧɢɜɟɪɫɢɬɟɬ 

ɬɟɥɟɤɨɦɦɭɧɢɤɚ-
ɰɢɣ ɢ ɢɧɮɨɪɦɚ-

ɬɢɤɢ, 2019. 

ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ 
ɫɢɫɬɟɦɚ IPR 

BOOKS 

  

Ʌ2.10 Ʉɚɬɚɟɜ, Ⱥ. ȼ. ɂɧɬɟɪɧɟɬ-ɦɚɪɤɟɬɢɧɝ : ɭɱɟɛɧɨɟ ɩɨɫɨɛɢɟ / Ⱥ. ȼ. 
Ʉɚɬɚɟɜ, Ɍ. Ɇ. Ʉɚɬɚɟɜɚ. — Ɋɨɫɬɨɜ-ɧɚ-Ⱦɨɧɭ, Ɍɚɝɚɧ-
ɪɨɝ : ɂɡɞɚɬɟɥɶɫɬɜɨ ɘɠɧɨɝɨ ɮɟɞɟɪɚɥɶɧɨɝɨ ɭɧɢ-
ɜɟɪɫɢɬɟɬɚ, 2018. — 153 c. — ISBN 978-5-9275-

2673-4. — Ɍɟɤɫɬ : ɷɥɟɤɬɪɨɧɧɵɣ // ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ ɫɢɫɬɟɦɚ IPR BOOKS : [ɫɚɣɬ]. — 

URL: https://www.iprbookshop.ru/87414.html 

Ɋɨɫɬɨɜ-ɧɚ-Ⱦɨɧɭ, 
Ɍɚɝɚɧɪɨɝ : ɂɡɞɚ-
ɬɟɥɶɫɬɜɨ ɘɠɧɨ-
ɝɨ ɮɟɞɟɪɚɥɶɧɨɝɨ 

ɭɧɢɜɟɪɫɢɬɟɬɚ, 
2018. 

ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ 
ɫɢɫɬɟɦɚ IPR 

BOOKS 

  

6.1.3. Ɇɟɬɨɞɢɱɟɫɤɢɟ ɪɚɡɪɚɛɨɬɤɢ 

Ʌ3.1 
Ɇɢɥɸɬɢɧɚ 
ȿ.Ɇ. 

ɂɧɬɟɪɧɟɬ-ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ: ɷɥɟɤɬɪɨɧɧɨɟ 
ɭɱɟɛɧɨ-ɦɟɬɨɞ. ɩɨɫɨɛɢɟ 

Ȼɪɹɧɫɤ: 
ȻȽȺɍ, 2020 

ɗȻɋ 

 Ȼɪɹɧɫɤɢɣ 
ȽȺɍ 

Ʌ3.2 
Ɇɢɥɸɬɢɧɚ 
ȿ.Ɇ. 

ɂɧɬɟɪɧɟɬ-ɬɟɯɧɨɥɨɝɢɢ ɜ ɷɥɟɤɬɪɨɧɧɨɦ ɛɢɡɧɟɫɟ ɢ 
ɫɟɬɟɜɨɣ ɷɤɨɧɨɦɢɤɟ. ɍɱɟɛɧɨ-ɦɟɬɨɞɢɱɟɫɤɨɟ ɩɨɫɨ-
ɛɢɟ. / ɋɨɫɬ. Ɇɢɥɸɬɢɧɚ ȿ.Ɇ.- Ȼɪɹɧɫɤ: ɂɡɞɚɬɟɥɶ-
ɫɬɜɨ Ȼɪɹɧɫɤɢɣ ȽȺɍ, 2016.- 16 ɫ. 

Ȼɪɹɧɫɤ: ȻȽȺɍ, 
2016 

 

Ʌ3.3 
Ɇɚɬɜɟɟɜɚ Ɇ. 
Ⱥ. 

Ɋɟɤɥɚɦɚ ɢ PR-ɂɧɬɟɪɧɟɬ: ɦɟɬɨɞɢɱɟɫɤɨɟ ɩɨɫɨɛɢɟ / 
Ɇ. Ⱥ. Ɇɚɬɜɟɟɜɚ, ȼ. ɇ. Ɇɨɥɢɛɨɝ. — ɋɢɦɮɟɪɨɩɨɥɶ: 
ɍɧɢɜɟɪɫɢɬɟɬ ɷɤɨɧɨɦɢɤɢ ɢ ɭɩɪɚɜɥɟɧɢɹ, 2018. — 70 

c. — Ɍɟɤɫɬ: ɷɥɟɤɬɪɨɧɧɵɣ // ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ ɫɢɫɬɟɦɚ IPR BOOKS: [ɫɚɣɬ]. — 

URL: https://www.iprbookshop.ru/86412.html 

ɋɢɦɮɟɪɨɩɨɥɶ: 
ɍɧɢɜɟɪɫɢɬɟɬ 
ɷɤɨɧɨɦɢɤɢ ɢ 
ɭɩɪɚɜɥɟɧɢɹ, 

2018. 

ɗɥɟɤɬɪɨɧɧɨ-

ɛɢɛɥɢɨɬɟɱɧɚɹ 
ɫɢɫɬɟɦɚ IPR 

BOOKS 

 

6.2. ɉɟɪɟɱɟɧɶ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɛɚɡ ɞɚɧɧɵɯ ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɫɩɪɚɜɨɱɧɵɯ ɫɢɫɬɟɦ 

1. Ʉɨɦɩɶɸɬɟɪɧɚɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɩɪɚɜɨɜɚɹ ɫɢɫɬɟɦɚ «Ʉɨɧɫɭɥɶɬɚɧɬɉɥɸɫ»  
2. ɉɪɨɮɟɫɫɢɨɧɚɥɶɧɚɹ ɫɩɪɚɜɨɱɧɚɹ ɫɢɫɬɟɦɚ «Ɍɟɯɷɤɫɩɟɪɬ» 

3. Ɉɮɢɰɢɚɥɶɧɵɣ ɢɧɬɟɪɧɟɬ-ɩɨɪɬɚɥ ɛɚɡɵ ɞɚɧɧɵɯ ɩɪɚɜɨɜɨɣ ɢɧɮɨɪɦɚɰɢɢ http://pravo.gov.ru/ 
4. ɉɨɪɬɚɥ Ɏɟɞɟɪɚɥɶɧɵɯ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɫɬɚɧɞɚɪɬɨɜ ɜɵɫɲɟɝɨ ɨɛɪɚɡɨɜɚɧɢɹ 
http://fgosvo.ru/ 

5. ɉɨɪɬɚɥ "ɂɧɮɨɪɦɚɰɢɨɧɧɨ-ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɜ ɨɛɪɚɡɨɜɚɧɢɢ" http://www.ict.edu.ru/ 
6. Web of Science Core Collection ɩɨɥɢɬɟɦɚɬɢɱɟɫɤɚɹ ɪɟɮɟɪɚɬɢɜɧɨ-ɛɢɛɥɢɨɝɪɚɮɢɱɟɫɤɚɹ ɢ ɧɚɭɤɨɦɟɬɪɢ-
ɱɟɫɤɚɹ (ɛɢɛɥɢɨɦɟɬɪɢɱɟɫɤɚɹ) ɛɚɡɚ ɞɚɧɧɵɯ http://www.webofscience.com 

7. ɉɨɥɧɨɬɟɤɫɬɨɜɵɣ ɚɪɯɢɜ «ɇɚɰɢɨɧɚɥɶɧɵɣ ɗɥɟɤɬɪɨɧɧɨ-ɂɧɮɨɪɦɚɰɢɨɧɧɵɣ Ʉɨɧɫɨɪɰɢɭɦ» (ɇɗɂɄɈɇ) 
https://neicon.ru/ 

8. Ȼɚɡɵ ɞɚɧɧɵɯ ɢɡɞɚɬɟɥɶɫɬɜɚ Springer https://link.springer.com/ 
6.3. ɉɟɪɟɱɟɧɶ ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ 

1. Ɉɩɟɪɚɰɢɨɧɧɚɹ ɫɢɫɬɟɦɚ Microsoft Windows XP Professional Russian 

2. Ɉɩɟɪɚɰɢɨɧɧɚɹ ɫɢɫɬɟɦɚ Microsoft Windows 7 Professional Russian  
3. Ɉɩɟɪɚɰɢɨɧɧɚɹ ɫɢɫɬɟɦɚ Microsoft Windows 10 Professional Russian 

4. Ɉɮɢɫɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ Microsoft Office 2010 Standart 

5. Ɉɮɢɫɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ Microsoft Office 2013 Standart 

6. Ɉɮɢɫɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ Microsoft Office 2016 Standart 

7. Ɉɮɢɫɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ OpenOffice 

8. Ɉɮɢɫɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ LibreOffice 

https://www.bgsha.com/ru/book/431235/
https://www.bgsha.com/ru/book/431235/
https://www.bgsha.com/ru/book/431235/
https://www.bgsha.com/ru/book/431235/


9. ɉɪɨɝɪɚɦɦɚ ɞɥɹ ɪɚɫɩɨɡɧɚɜɚɧɢɹ ɬɟɤɫɬɚ ABBYY Fine Reader 11 

10. ɉɪɨɝɪɚɦɦɚ ɞɥɹ ɩɪɨɫɦɨɬɪɚ PDF Foxit Reader 

11. ɂɧɬɟɪɧɟɬ-ɛɪɚɭɡɟɪɵ 

 

7. ɆȺɌȿɊɂȺɅɖɇɈ-ɌȿɏɇɂɑȿɋɄɈȿ ɈȻȿɋɉȿɑȿɇɂȿ ȾɂɋɐɂɉɅɂɇɕ 

ɍɱɟɛɧɚɹ ɚɭɞɢɬɨɪɢɹ ɞɥɹ ɩɪɨɜɟɞɟɧɢɹ ɭɱɟɛɧɵɯ ɡɚɧɹɬɢɣ ɥɟɤɰɢɨɧɧɨɝɨ ɬɢɩɚ, ɡɚɧɹɬɢɣ ɫɟɦɢɧɚɪɫɤɨɝɨ ɬɢɩɚ, ɤɭɪɫɨɜɨɝɨ ɩɪɨɟɤ-
ɬɢɪɨɜɚɧɢɹ (ɜɵɩɨɥɧɟɧɢɹ ɤɭɪɫɨɜɵɯ ɪɚɛɨɬ), ɝɪɭɩɩɨɜɵɯ ɢ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɤɨɧɫɭɥɶɬɚɰɢɣ, ɬɟɤɭɳɟɝɨ ɤɨɧɬɪɨɥɹ ɢ ɩɪɨɦɟɠɭ-
ɬɨɱɧɨɣ ɚɬɬɟɫɬɚɰɢɢ – 3-404 

Оɫɧɨɜɧɨɟ ɨɛɨɪɭɞɨɜɚɧɢɟ ɢ ɬɟɯɧɢɱɟɫɤɢɟ ɫɪɟɞɫɬɜɚ ɨɛɭɱɟɧɢɹ: 
ɋɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɚɹ ɦɟɛɟɥɶ ɧɚ 30 ɩɨɫɚɞɨɱɧɵɯ ɦɟɫɬ, ɞɨɫɤɚ ɧɚɫɬɟɧɧɚɹ, ɪɚɛɨɱɟɟ ɦɟɫɬɨ ɩɪɟɩɨɞɚɜɚɬɟɥɹ. 
28 ɤɨɦɩɶɸɬɟɪɨɜ ɫ ɜɵɯɨɞɨɦ ɜ ɥɨɤɚɥɶɧɭɸ ɫɟɬɶ ɢ Иɧɬɟɪɧɟɬ, ɷɥɟɤɬɪɨɧɧɵɦ ɭɱɟɛɧɨ-ɦɟɬɨɞɢɱɟɫɤɢɦ ɦɚɬɟɪɢɚɥɚɦ, ɛɢɛɥɢɨɬɟɱ-
ɧɨɦɭ ɷɥɟɤɬɪɨɧɧɨɦɭ ɤɚɬɚɥɨɝɭ, ЭȻɋ, ɤ ɷɥɟɤɬɪɨɧɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɟ, ɤɢɨɫɤ ɢɧɮɨɪɦɚɰɢɨɧɧɵɣ ɫɟɧ-
ɫɨɪɧɵɣ, ɦɭɥɶɬɢɦɟɞɢɣɧɵɣ ɩɪɨɟɤɬɨɪ, ɷɤɪɚɧ. 
ɍɱɟɛɧɨ-ɧɚɝɥɹɞɧыɟ ɩɨɫɨɛɢɹ: 
Иɧɮɨɪɦɚɰɢɨɧɧɨ-ɬɟɦɚɬɢɱɟɫɤɢɣ ɫɬɟɧɞ 

Лɢɰɟɧɡɢɨɧɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ:  
Ɉɋ Windows 10 (Ʉɨɧɬɪɚɤɬ №52 01.08.2019 ɫ Эɤɫɬɪɢɦ Ʉɨɦɩ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Лɢɰɟɧɡɢɨɧɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɨɬɟɱɟɫɬɜɟɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ:  
Microsoft Office ProPlus 2019(Ƚɨɫ. ɤɨɧɬɪɚɤɬ №8 ɨɬ 16.04.2021 ɫ ɈɈɈ «+Ⱥɥɶɹɧɫ»). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Ʉɨɧɫɭɥɶɬɚɧɬ ɉɥɸɫ (ɫɩɪɚɜɨɱɧɨ-ɩɪɚɜɨɜɚɹ ɫɢɫɬɟɦɚ) (Ƚɨɫ. ɤɨɧɬɪɚɤɬ №41 ɨɬ 30.03.2018 ɫ ɈɈɈ Ⱥɥɶɹɧɫ. ɋɪɨɤ ɞɟɣɫɬɜɢɹ 
ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ.  
ɋɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ:  
LibreOffice (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 
əɧɞɟɤɫ.Ȼɪɚɭɡɟɪ (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 

ɍɱɟɛɧɚɹ ɚɭɞɢɬɨɪɢɹ ɞɥɹ ɩɪɨɜɟɞɟɧɢɹ ɭɱɟɛɧɵɯ ɡɚɧɹɬɢɣ ɥɟɤɰɢɨɧɧɨɝɨ ɬɢɩɚ – 3-311 

Оɫɧɨɜɧɨɟ ɨɛɨɪɭɞɨɜɚɧɢɟ ɢ ɬɟɯɧɢɱɟɫɤɢɟ ɫɪɟɞɫɬɜɚ ɨɛɭɱɟɧɢɹ: 
ɋɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɚɹ ɦɟɛɟɥɶ ɧɚ 32 ɩɨɫɚɞɨɱɧɵɯ ɦɟɫɬɚ, ɞɨɫɤɚ ɧɚɫɬɟɧɧɚɹ, ɤɚɮɟɞɪɚ, ɪɚɛɨɱɟɟ ɦɟɫɬɨ ɩɪɟɩɨɞɚɜɚɬɟɥɹ. 
1 ɤɨɦɩɶɸɬɟɪ ɫ ɜɵɯɨɞɨɦ ɜ ɥɨɤɚɥɶɧɭɸ ɫɟɬɶ ɢ Иɧɬɟɪɧɟɬ, ɷɥɟɤɬɪɨɧɧɵɦ ɭɱɟɛɧɨ-ɦɟɬɨɞɢɱɟɫɤɢɦ ɦɚɬɟɪɢɚɥɚɦ, ɛɢɛɥɢɨɬɟɱɧɨ-
ɦɭ ɷɥɟɤɬɪɨɧɧɨɦɭ ɤɚɬɚɥɨɝɭ, ЭȻɋ, ɤ ɷɥɟɤɬɪɨɧɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɟ, ɢɧɬɟɪɚɤɬɢɜɧɵɣ ɤɨɦɩɥɟɤɫ 
ACTIVboard +, ɫɪɟɞɫɬɜɚ ɡɜɭɤɨɜɨɫɩɪɨɢɡɜɟɞɟɧɢɹ. 
ɍɱɟɛɧɨ-ɧɚɝɥɹɞɧыɟ ɩɨɫɨɛɢɹ: 
Иɧɮɨɪɦɚɰɢɨɧɧɨ-ɬɟɦɚɬɢɱɟɫɤɢɣ ɫɬɟɧɞ 

Лɢɰɟɧɡɢɨɧɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ:  
Ɉɋ Windows 10 (Ʉɨɧɬɪɚɤɬ №52 01.08.2019 ɫ Эɤɫɬɪɢɦ Ʉɨɦɩ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Microsoft Office Standard 2010 (Ⱦɨɝɨɜɨɪ 14-0512 ɨɬ 25.05.2012 ɫ ɈɈɈ ɋɢɬɢ-Ʉɨɦɩ Ƚɪɭɩɩ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫ-
ɫɪɨɱɧɨ. 
Лɢɰɟɧɡɢɨɧɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɨɬɟɱɟɫɬɜɟɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ:  
1C:ɉɪɟɞɩɪɢɹɬɢɟ 8 (Ʌɢɰɟɧɡɢɨɧɧɵɣ ɞɨɝɨɜɨɪ №21-03-26/01 ɨɬ 26.03.2021 ɫ ɈɈɈ ȼɟɪɧɨɟ ɪɟɲɟɧɢɟ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ 
– ɛɟɫɫɪɨɱɧɨ. 
Ʉɨɧɫɭɥɶɬɚɧɬ ɉɥɸɫ (ɫɩɪɚɜɨɱɧɨ-ɩɪɚɜɨɜɚɹ ɫɢɫɬɟɦɚ) (Ƚɨɫ. ɤɨɧɬɪɚɤɬ №41 ɨɬ 30.03.2018 ɫ ɈɈɈ Ⱥɥɶɹɧɫ. ɋɪɨɤ ɞɟɣɫɬɜɢɹ 
ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
ɋɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ: 
əɧɞɟɤɫ.Ȼɪɚɭɡɟɪ (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 

ɍɱɟɛɧɚɹ ɚɭɞɢɬɨɪɢɹ ɞɥɹ ɩɪɨɜɟɞɟɧɢɹ ɭɱɟɛɧɵɯ ɡɚɧɹɬɢɣ ɫɟɦɢɧɚɪɫɤɨɝɨ ɬɢɩɚ, ɤɭɪɫɨɜɨɝɨ ɩɪɨɟɤɬɢɪɨɜɚɧɢɹ (ɜɵɩɨɥɧɟɧɢɹ ɤɭɪɫɨ-
ɜɵɯ ɪɚɛɨɬ), ɝɪɭɩɩɨɜɵɯ ɢ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɤɨɧɫɭɥɶɬɚɰɢɣ, ɬɟɤɭɳɟɝɨ ɤɨɧɬɪɨɥɹ ɢ ɩɪɨɦɟɠɭɬɨɱɧɨɣ ɚɬɬɟɫɬɚɰɢɢ – 302 

Оɫɧɨɜɧɨɟ ɨɛɨɪɭɞɨɜɚɧɢɟ ɢ ɬɟɯɧɢɱɟɫɤɢɟ ɫɪɟɞɫɬɜɚ ɨɛɭɱɟɧɢɹ: 
ɋɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɚɹ ɦɟɛɟɥɶ ɧɚ 26 ɩɨɫɚɞɨɱɧɵɯ ɦɟɫɬ, ɞɨɫɤɚ ɧɚɫɬɟɧɧɚɹ,  ɪɚɛɨɱɟɟ ɦɟɫɬɨ ɩɪɟɩɨɞɚɜɚɬɟɥɹ. 
8 ɤɨɦɩɶɸɬɟɪɨɜ ɫ ɜɵɯɨɞɨɦ ɜ ɥɨɤɚɥɶɧɭɸ ɫɟɬɶ ɢ Иɧɬɟɪɧɟɬ, ɷɥɟɤɬɪɨɧɧɵɦ ɭɱɟɛɧɨ-ɦɟɬɨɞɢɱɟɫɤɢɦ ɦɚɬɟɪɢɚɥɚɦ, ɛɢɛɥɢɨɬɟɱ-
ɧɨɦɭ ɷɥɟɤɬɪɨɧɧɨɦɭ ɤɚɬɚɥɨɝɭ, ЭȻɋ, ɤ ɷɥɟɤɬɪɨɧɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɟ. 
ɍɱɟɛɧɨ-ɧɚɝɥɹɞɧыɟ ɩɨɫɨɛɢɹ: 
Иɧɮɨɪɦɚɰɢɨɧɧɨ-ɬɟɦɚɬɢɱɟɫɤɢɣ ɫɬɟɧɞ 

Лɢɰɟɧɡɢɨɧɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ:  
Ɉɋ Windows 10 (Ʉɨɧɬɪɚɤɬ №112 ɨɬ 30.07.2015). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Microsoft Office Standard 2010 (Ⱦɨɝɨɜɨɪ 14-0512 ɨɬ 25.05.2012 ɫ ɈɈɈ ɋɢɬɢ-Ʉɨɦɩ Ƚɪɭɩɩ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫ-
ɫɪɨɱɧɨ. 
Microsoft Visio 2010 (Ƚɨɫ. ɤɨɧɬɪɚɤɬ №8 ɨɬ 16.04.2021 ɫ ɈɈɈ «+Ⱥɥɶɹɧɫ»). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Microsoft Visual Studio 2010 (Ƚɨɫ. ɤɨɧɬɪɚɤɬ №8 ɨɬ 16.04.2021 ɫ ɈɈɈ «+Ⱥɥɶɹɧɫ»). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
ArcGIS 10.2 (Ⱦɨɝɨɜɨɪ 28/1/3 ɨɬ 28.10.2013 ɫ ɈɈɈ ЭɋɊИ ɋɇȽ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Лɢɰɟɧɡɢɨɧɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɨɬɟɱɟɫɬɜɟɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ:  
ɄɈɆɉȺɋ-3D (ɋɭɛɥɢɰɟɧɡɢɨɧɧɵɣ ɞɨɝɨɜɨɪ №Ɇɐ-19-00205 ɨɬ 07.05.2019 ɫ ȺɋɄɈɇ-ɐɊ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫ-
ɫɪɨɱɧɨ. 



CREDO III (Ⱦɨɝɨɜɨɪ 485/12 ɨɬ 05.09.2012 ɫ ɈɈɈ Ʉɪɟɞɨ-Ⱦɢɚɥɨɝ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
ɇɚɲ ɋɚɞ 10 (Ʉɨɧɬɪɚɤɬ №CCG_ȻɊ-542 ɨɬ 04.10.2017 ɫ ɈɈɈ ɋɢɬɢ-Ʉɨɦɩ Ƚɪɭɩɩ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Ʉɨɧɫɭɥɶɬɚɧɬ ɉɥɸɫ (ɫɩɪɚɜɨɱɧɨ-ɩɪɚɜɨɜɚɹ ɫɢɫɬɟɦɚ) (Ƚɨɫ. ɤɨɧɬɪɚɤɬ №41 ɨɬ 30.03.2018 ɫ ɈɈɈ Ⱥɥɶɹɧɫ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ 
ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
ɋɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ: 
STADIA 8 ɍɱɟɛɧɚɹ (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 
QBasic (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 
PascalABC.NET (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 
QGIS (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 
əɧɞɟɤɫ.Ȼɪɚɭɡɟɪ (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 

ɍɱɟɛɧɚɹ ɚɭɞɢɬɨɪɢɹ ɞɥɹ ɩɪɨɜɟɞɟɧɢɹ ɭɱɟɛɧɵɯ ɡɚɧɹɬɢɣ ɥɟɤɰɢɨɧɧɨɝɨ ɬɢɩɚ, ɡɚɧɹɬɢɣ ɫɟɦɢɧɚɪɫɤɨɝɨ ɬɢɩɚ, ɤɭɪɫɨɜɨɝɨ ɩɪɨɟɤ-
ɬɢɪɨɜɚɧɢɹ (ɜɵɩɨɥɧɟɧɢɹ ɤɭɪɫɨɜɵɯ ɪɚɛɨɬ), ɝɪɭɩɩɨɜɵɯ ɢ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɤɨɧɫɭɥɶɬɚɰɢɣ, ɬɟɤɭɳɟɝɨ ɤɨɧɬɪɨɥɹ ɢ ɩɪɨɦɟɠɭ-
ɬɨɱɧɨɣ ɚɬɬɟɫɬɚɰɢɢ – 3-306 

Оɫɧɨɜɧɨɟ ɨɛɨɪɭɞɨɜɚɧɢɟ ɢ ɬɟɯɧɢɱɟɫɤɢɟ ɫɪɟɞɫɬɜɚ ɨɛɭɱɟɧɢɹ: 
ɋɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɚɹ ɦɟɛɟɥɶ ɧɚ 24 ɩɨɫɚɞɨɱɧɵɯ ɦɟɫɬ, ɞɨɫɤɚ ɧɚɫɬɟɧɧɚɹ,  ɪɚɛɨɱɟɟ ɦɟɫɬɨ ɩɪɟɩɨɞɚɜɚɬɟɥɹ. 
13 ɤɨɦɩɶɸɬɟɪɨɜ ɫ ɜɵɯɨɞɨɦ ɜ ɥɨɤɚɥɶɧɭɸ ɫɟɬɶ ɢ Иɧɬɟɪɧɟɬ, ɷɥɟɤɬɪɨɧɧɵɦ ɭɱɟɛɧɨ-ɦɟɬɨɞɢɱɟɫɤɢɦ ɦɚɬɟɪɢɚɥɚɦ, ɛɢɛɥɢɨɬɟɱ-
ɧɨɦɭ ɷɥɟɤɬɪɨɧɧɨɦɭ ɤɚɬɚɥɨɝɭ, ЭȻɋ, ɤ ɷɥɟɤɬɪɨɧɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɟ, ɦɭɥɶɬɢɦɟɞɢɣɧɵɣ ɩɪɨɟɤɬɨɪ. 

ɍɱɟɛɧɨ-ɧɚɝɥɹɞɧыɟ ɩɨɫɨɛɢɹ: 
Иɧɮɨɪɦɚɰɢɨɧɧɨ-ɬɟɦɚɬɢɱɟɫɤɢɣ ɫɬɟɧɞ 

Лɢɰɟɧɡɢɨɧɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ:  
Ɉɋ Windows 10 (Ʉɨɧɬɪɚɤɬ №112 ɨɬ 30.07.2015). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Microsoft Office ProPlus 2019(Ƚɨɫ. ɤɨɧɬɪɚɤɬ №8 ɨɬ 16.04.2021 ɫ ɈɈɈ «+Ⱥɥɶɹɧɫ»). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
ArcGIS 10.2 (Ⱦɨɝɨɜɨɪ 28/1/3 ɨɬ 28.10.2013 ɫ ɈɈɈ ЭɋɊИ ɋɇȽ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Microsoft Visual Studio 2010 ((Ƚɨɫ. ɤɨɧɬɪɚɤɬ №8 ɨɬ 16.04.2021 ɫ ɈɈɈ «+Ⱥɥɶɹɧɫ»). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Лɢɰɟɧɡɢɨɧɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɨɬɟɱɟɫɬɜɟɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ:  
CREDO III (Ⱦɨɝɨɜɨɪ 485/12 ɨɬ 05.09.2012 ɫ ɈɈɈ Ʉɪɟɞɨ-Ⱦɢɚɥɨɝ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
ɄɈɆɉȺɋ-3D (ɋɭɛɥɢɰɟɧɡɢɨɧɧɵɣ ɞɨɝɨɜɨɪ №Ɇɐ-19-00205 ɨɬ 07.05.2019 ɫ ȺɋɄɈɇ-ɐɊ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫ-
ɫɪɨɱɧɨ. 
ɇɚɲ ɋɚɞ 10 (Ʉɨɧɬɪɚɤɬ №CCG_ȻɊ-542 ɨɬ 04.10.2017 ɫ ɈɈɈ ɋɢɬɢ-Ʉɨɦɩ Ƚɪɭɩɩ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Ʉɨɧɫɭɥɶɬɚɧɬ ɉɥɸɫ (ɫɩɪɚɜɨɱɧɨ-ɩɪɚɜɨɜɚɹ ɫɢɫɬɟɦɚ) (Ƚɨɫ. ɤɨɧɬɪɚɤɬ №41 ɨɬ 30.03.2018 ɫ ɈɈɈ Ⱥɥɶɹɧɫ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ 
ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
ɋɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ: 
LibreOffice (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 
GIMP (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 
MetaTrader 4 (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ).  
QGIS (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ).  
Ramus Educational (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ).  
StarUML (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 
Bizagi Modeler (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 
Figma (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 
əɧɞɟɤɫ.Ȼɪɚɭɡɟɪ (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 

ɍɱɟɛɧɚɹ ɚɭɞɢɬɨɪɢɹ ɞɥɹ ɩɪɨɜɟɞɟɧɢɹ ɭɱɟɛɧɵɯ ɡɚɧɹɬɢɣ ɥɟɤɰɢɨɧɧɨɝɨ ɬɢɩɚ, ɡɚɧɹɬɢɣ ɫɟɦɢɧɚɪɫɤɨɝɨ ɬɢɩɚ, ɤɭɪɫɨɜɨɝɨ ɩɪɨɟɤ-
ɬɢɪɨɜɚɧɢɹ (ɜɵɩɨɥɧɟɧɢɹ ɤɭɪɫɨɜɵɯ ɪɚɛɨɬ), ɝɪɭɩɩɨɜɵɯ ɢ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɤɨɧɫɭɥɶɬɚɰɢɣ, ɬɟɤɭɳɟɝɨ ɤɨɧɬɪɨɥɹ ɢ ɩɪɨɦɟɠɭ-
ɬɨɱɧɨɣ ɚɬɬɟɫɬɚɰɢɢ – 3-312 

Оɫɧɨɜɧɨɟ ɨɛɨɪɭɞɨɜɚɧɢɟ ɢ ɬɟɯɧɢɱɟɫɤɢɟ ɫɪɟɞɫɬɜɚ ɨɛɭɱɟɧɢɹ: 
ɋɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɚɹ ɦɟɛɟɥɶ ɧɚ 24 ɩɨɫɚɞɨɱɧɵɯ ɦɟɫɬ, ɞɨɫɤɚ ɧɚɫɬɟɧɧɚɹ,  ɪɚɛɨɱɟɟ ɦɟɫɬɨ ɩɪɟɩɨɞɚɜɚɬɟɥɹ. 
12 ɤɨɦɩɶɸɬɟɪɨɜ ɫ ɜɵɯɨɞɨɦ ɜ ɥɨɤɚɥɶɧɭɸ ɫɟɬɶ ɢ Иɧɬɟɪɧɟɬ, ɷɥɟɤɬɪɨɧɧɵɦ ɭɱɟɛɧɨ-ɦɟɬɨɞɢɱɟɫɤɢɦ ɦɚɬɟɪɢɚɥɚɦ, ɛɢɛɥɢɨɬɟɱ-
ɧɨɦɭ ɷɥɟɤɬɪɨɧɧɨɦɭ ɤɚɬɚɥɨɝɭ, ЭȻɋ, ɤ ɷɥɟɤɬɪɨɧɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɟ, ɦɭɥɶɬɢɦɟɞɢɣɧɵɣ ɩɪɨɟɤɬɨɪ, 
ɷɤɪɚɧ. 
ɍɱɟɛɧɨ-ɧɚɝɥɹɞɧыɟ ɩɨɫɨɛɢɹ: 
Иɧɮɨɪɦɚɰɢɨɧɧɨ-ɬɟɦɚɬɢɱɟɫɤɢɣ ɫɬɟɧɞ 

Лɢɰɟɧɡɢɨɧɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ:  
Ɉɋ Windows 10 (Ʉɨɧɬɪɚɤɬ №52 01.08.2019 ɫ Эɤɫɬɪɢɦ Ʉɨɦɩ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Microsoft Office Standard 2010 (Ⱦɨɝɨɜɨɪ 14-0512 ɨɬ 25.05.2012 ɫ ɈɈɈ ɋɢɬɢ-Ʉɨɦɩ Ƚɪɭɩɩ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫ-
ɫɪɨɱɧɨ. 
Microsoft Office Access 2010 (Ƚɨɫ. ɤɨɧɬɪɚɤɬ №8 ɨɬ 16.04.2021 ɫ ɈɈɈ «+Ⱥɥɶɹɧɫ»). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Microsoft Visio 2010 (Ƚɨɫ. ɤɨɧɬɪɚɤɬ №8 ɨɬ 16.04.2021 ɫ ɈɈɈ «+Ⱥɥɶɹɧɫ»). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Mathcad 15 M030 (Ⱦɨɝɨɜɨɪ 06-1113 ɨɬ 15.11.2013 ɫ ɈɈɈ ɋɢɬɢ-Ʉɨɦɩ Ƚɪɭɩɩ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Лɢɰɟɧɡɢɨɧɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɨɬɟɱɟɫɬɜɟɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ:  
1C:ɉɪɟɞɩɪɢɹɬɢɟ 8 (Ʌɢɰɟɧɡɢɨɧɧɵɣ ɞɨɝɨɜɨɪ 2205 ɨɬ 17.06.2015 ɫ ɈɈɈ ȼɟɪɧɨɟ ɪɟɲɟɧɢɟ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫ-
ɫɪɨɱɧɨ. 
ɄɈɆɉȺɋ-3D (ɋɭɛɥɢɰɟɧɡɢɨɧɧɵɣ ɞɨɝɨɜɨɪ №Ɇɐ-19-00205 ɨɬ 07.05.2019 ɫ ȺɋɄɈɇ-ɐɊ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫ-
ɫɪɨɱɧɨ. 
Project Expert Tutorial (Ⱦɨɝɨɜɨɪ 0313/1ɉ-06 ɨɬ 24.10.2012 ɫ ɈɈɈ ɋɢɬɢ-Ʉɨɦɩ Ƚɪɭɩɩ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱ-



ɧɨ. 
DA Standard (Ɋɟɝɢɫɬɪɚɰɢɨɧɧɵɣ №410224 ɨɬ 21.06.1999 ɫ Ʉɨɧɬɟɤɫɬ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Ʉɨɧɫɭɥɶɬɚɧɬ ɉɥɸɫ (ɫɩɪɚɜɨɱɧɨ-ɩɪɚɜɨɜɚɹ ɫɢɫɬɟɦɚ) (Ƚɨɫ. ɤɨɧɬɪɚɤɬ №41 ɨɬ 30.03.2018 ɫ ɈɈɈ Ⱥɥɶɹɧɫ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ 
ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
ɋɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ: 
STADIA 8 ɍɱɟɛɧɚɹ (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 
Figma (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 
əɧɞɟɤɫ.Ȼɪɚɭɡɟɪ (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 

ɍɱɟɛɧɚɹ ɚɭɞɢɬɨɪɢɹ ɞɥɹ ɩɪɨɜɟɞɟɧɢɹ ɭɱɟɛɧɵɯ ɡɚɧɹɬɢɣ ɫɟɦɢɧɚɪɫɤɨɝɨ ɬɢɩɚ, ɤɭɪɫɨɜɨɝɨ ɩɪɨɟɤɬɢɪɨɜɚɧɢɹ (ɜɵɩɨɥɧɟɧɢɹ ɤɭɪɫɨ-
ɜɵɯ ɪɚɛɨɬ), ɝɪɭɩɩɨɜɵɯ ɢ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɤɨɧɫɭɥɶɬɚɰɢɣ, ɬɟɤɭɳɟɝɨ ɤɨɧɬɪɨɥɹ ɢ ɩɪɨɦɟɠɭɬɨɱɧɨɣ ɚɬɬɟɫɬɚɰɢɢ – 3-313 

Оɫɧɨɜɧɨɟ ɨɛɨɪɭɞɨɜɚɧɢɟ ɢ ɬɟɯɧɢɱɟɫɤɢɟ ɫɪɟɞɫɬɜɚ ɨɛɭɱɟɧɢɹ: 
ɋɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɚɹ ɦɟɛɟɥɶ ɧɚ 22 ɩɨɫɚɞɨɱɧɵɯ ɦɟɫɬ, ɞɨɫɤɚ ɧɚɫɬɟɧɧɚɹ,  ɪɚɛɨɱɟɟ ɦɟɫɬɨ ɩɪɟɩɨɞɚɜɚɬɟɥɹ. 
11 ɤɨɦɩɶɸɬɟɪɨɜ ɫ  ɜɵɯɨɞɨɦ ɜ ɥɨɤɚɥɶɧɭɸ ɫɟɬɶ ɢ Иɧɬɟɪɧɟɬ, ɷɥɟɤɬɪɨɧɧɵɦ ɭɱɟɛɧɨ-ɦɟɬɨɞɢɱɟɫɤɢɦ ɦɚɬɟɪɢɚɥɚɦ, ɛɢɛɥɢɨ-
ɬɟɱɧɨɦɭ ɷɥɟɤɬɪɨɧɧɨɦɭ ɤɚɬɚɥɨɝɭ, ЭȻɋ, ɤ ɷɥɟɤɬɪɨɧɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɟ. 
ɍɱɟɛɧɨ-ɧɚɝɥɹɞɧыɟ ɩɨɫɨɛɢɹ: 
Иɧɮɨɪɦɚɰɢɨɧɧɨ-ɬɟɦɚɬɢɱɟɫɤɢɟ ɫɬɟɧɞɵ 

Лɢɰɟɧɡɢɨɧɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ:  
Ɉɋ Windows 10 (Ʉɨɧɬɪɚɤɬ  №083 ɨɬ 05.02.2013). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Microsoft Office Standard 2010 (Ⱦɨɝɨɜɨɪ 14-0512 ɨɬ 25.05.2012 ɫ ɈɈɈ ɋɢɬɢ-Ʉɨɦɩ Ƚɪɭɩɩ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫ-
ɫɪɨɱɧɨ. 
Mathcad 15 M030 (Ⱦɨɝɨɜɨɪ 06-1113 ɨɬ 15.11.2013 ɫ ɈɈɈ ɋɢɬɢ-Ʉɨɦɩ Ƚɪɭɩɩ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Microsoft Office Access 2010 (Ƚɨɫ. ɤɨɧɬɪɚɤɬ №8 ɨɬ 16.04.2021 ɫ ɈɈɈ «+Ⱥɥɶɹɧɫ»). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Microsoft Visio 2010 (Ƚɨɫ. ɤɨɧɬɪɚɤɬ №8 ɨɬ 16.04.2021 ɫ ɈɈɈ «+Ⱥɥɶɹɧɫ»). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Лɢɰɟɧɡɢɨɧɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɨɬɟɱɟɫɬɜɟɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ:  
1C:ɉɪɟɞɩɪɢɹɬɢɟ 8, 1C: Ⱦɨɤɭɦɟɧɬɨɨɛɨɪɨɬ ɉɊɈɎ (Ʌɢɰɟɧɡɢɨɧɧɵɣ ɞɨɝɨɜɨɪ 2205 ɨɬ 17.06.2015 ɫ ɈɈɈ ȼɟɪɧɨɟ ɪɟɲɟɧɢɟ). 
ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Ʉɨɧɫɭɥɶɬɚɧɬ ɉɥɸɫ (ɫɩɪɚɜɨɱɧɨ-ɩɪɚɜɨɜɚɹ ɫɢɫɬɟɦɚ) (Ƚɨɫ. ɤɨɧɬɪɚɤɬ №41 ɨɬ 30.03.2018 ɫ ɈɈɈ Ⱥɥɶɹɧɫ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ 
ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
ɋɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ: 
Figma (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 
Ramus Educational (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 
əɧɞɟɤɫ.Ȼɪɚɭɡɟɪ (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 

ɍɱɟɛɧɚɹ ɚɭɞɢɬɨɪɢɹ ɞɥɹ ɩɪɨɜɟɞɟɧɢɹ ɭɱɟɛɧɵɯ ɡɚɧɹɬɢɣ ɫɟɦɢɧɚɪɫɤɨɝɨ ɬɢɩɚ, ɤɭɪɫɨɜɨɝɨ ɩɪɨɟɤɬɢɪɨɜɚɧɢɹ (ɜɵɩɨɥɧɟɧɢɹ ɤɭɪɫɨ-
ɜɵɯ ɪɚɛɨɬ), ɝɪɭɩɩɨɜɵɯ ɢ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɤɨɧɫɭɥɶɬɚɰɢɣ, ɬɟɤɭɳɟɝɨ ɤɨɧɬɪɨɥɹ ɢ ɩɪɨɦɟɠɭɬɨɱɧɨɣ ɚɬɬɟɫɬɚɰɢɢ – 3-317 

Оɫɧɨɜɧɨɟ ɨɛɨɪɭɞɨɜɚɧɢɟ ɢ ɬɟɯɧɢɱɟɫɤɢɟ ɫɪɟɞɫɬɜɚ ɨɛɭɱɟɧɢɹ: 
ɋɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɚɹ ɦɟɛɟɥɶ ɧɚ 26 ɩɨɫɚɞɨɱɧɵɯ ɦɟɫɬ, ɞɨɫɤɚ ɧɚɫɬɟɧɧɚɹ,  ɪɚɛɨɱɟɟ ɦɟɫɬɨ ɩɪɟɩɨɞɚɜɚɬɟɥɹ. 
8 ɤɨɦɩɶɸɬɟɪɨɜ ɫ ɜɵɯɨɞɨɦ ɜ ɥɨɤɚɥɶɧɭɸ ɫɟɬɶ ɢ Иɧɬɟɪɧɟɬ, ɷɥɟɤɬɪɨɧɧɵɦ ɭɱɟɛɧɨ-ɦɟɬɨɞɢɱɟɫɤɢɦ ɦɚɬɟɪɢɚɥɚɦ, ɛɢɛɥɢɨɬɟɱ-
ɧɨɦɭ ɷɥɟɤɬɪɨɧɧɨɦɭ ɤɚɬɚɥɨɝɭ, ЭȻɋ, ɤ ɷɥɟɤɬɪɨɧɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɟ. 
Лɢɰɟɧɡɢɨɧɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ:  
Ɉɋ Windows 10 (Ʉɨɧɬɪɚɤɬ №0327100004513000065_45788  ɨɬ 28.01.2014). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Microsoft Office Standard 2016 (Ⱦɨɝɨɜɨɪ Tr000128244 ɨɬ 12.12.2016 ɫ ɈɈɈ ɋɨɮɬɅɚɣɧ Ɍɪɟɣɞ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – 

ɛɟɫɫɪɨɱɧɨ. 
Mathcad 15 M030 (Ⱦɨɝɨɜɨɪ 06-1113 ɨɬ 15.11.2013 ɫ ɈɈɈ ɋɢɬɢ-Ʉɨɦɩ Ƚɪɭɩɩ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Microsoft Office Access 2010 (Ƚɨɫ. ɤɨɧɬɪɚɤɬ №8 ɨɬ 16.04.2021 ɫ ɈɈɈ «+Ⱥɥɶɹɧɫ»). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Microsoft Visio 2010 (Ƚɨɫ. ɤɨɧɬɪɚɤɬ №8 ɨɬ 16.04.2021 ɫ ɈɈɈ «+Ⱥɥɶɹɧɫ»). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Microsoft Project 2010 (Ƚɨɫ. ɤɨɧɬɪɚɤɬ №8 ɨɬ 16.04.2021 ɫ ɈɈɈ «+Ⱥɥɶɹɧɫ»). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Pinnacle Studio 17 (Ʉɨɧɬɪɚɤɬ 172 ɨɬ 28.12.2014 ɫ  ɈɈɈ ȺɥɶɬȺ ɩɥɸɫ ɈɈɈ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Лɢɰɟɧɡɢɨɧɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɨɬɟɱɟɫɬɜɟɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ:  
Ʉɨɧɫɭɥɶɬɚɧɬ ɉɥɸɫ (ɫɩɪɚɜɨɱɧɨ-ɩɪɚɜɨɜɚɹ ɫɢɫɬɟɦɚ) (Ƚɨɫ. ɤɨɧɬɪɚɤɬ №41 ɨɬ 30.03.2018 ɫ ɈɈɈ Ⱥɥɶɹɧɫ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ 
ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
ɋɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ: 
Bizagi Modeler (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 
Ramus Educational (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ).  
QBasic (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 
PascalABC.NET (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 
Figma (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 
əɧɞɟɤɫ.Ȼɪɚɭɡɟɪ (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 

ɉɨɦɟɳɟɧɢɹ ɞɥɹ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨɣ ɪɚɛɨɬɵ: 
ɑɢɬɚɥɶɧɵɣ ɡɚɥ ɧɚɭɱɧɨɣ ɛɢɛɥɢɨɬɟɤɢ. 
Оɫɧɨɜɧɨɟ ɨɛɨɪɭɞɨɜɚɧɢɟ ɢ ɬɟɯɧɢɱɟɫɤɢɟ ɫɪɟɞɫɬɜɚ ɨɛɭɱɟɧɢɹ: 
ɋɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɚɹ ɦɟɛɟɥɶ ɧɚ 100 ɩɨɫɚɞɨɱɧɵɯ ɦɟɫɬ, ɞɨɫɤɚ ɧɚɫɬɟɧɧɚɹ, ɤɚɮɟɞɪɚ, ɪɚɛɨɱɟɟ ɦɟɫɬɨ ɩɪɟɩɨɞɚɜɚɬɟɥɹ. 
15 ɤɨɦɩɶɸɬɟɪɨɜ ɫ ɜɵɯɨɞɨɦ ɜ ɥɨɤɚɥɶɧɭɸ ɫɟɬɶ ɢ Иɧɬɟɪɧɟɬ, ɷɥɟɤɬɪɨɧɧɵɦ ɭɱɟɛɧɨ-ɦɟɬɨɞɢɱɟɫɤɢɦ ɦɚɬɟɪɢɚɥɚɦ, ɛɢɛɥɢɨɬɟɱ-
ɧɨɦɭ ɷɥɟɤɬɪɨɧɧɨɦɭ ɤɚɬɚɥɨɝɭ, ɪɟɫɭɪɫɚɦ ЭȻɋ, ɤ ɷɥɟɤɬɪɨɧɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɟ. 



Лɢɰɟɧɡɢɨɧɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ:  
Ɉɋ Windows 10 (Ⱦɨɝɨɜɨɪ 15948 ɨɬ 14.11.2012). ɋɪɨɤ ɞɟɣɫɬɜɢɹ ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
Лɢɰɟɧɡɢɨɧɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɨɬɟɱɟɫɬɜɟɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ:  
Ʉɨɧɫɭɥɶɬɚɧɬ ɉɥɸɫ (ɫɩɪɚɜɨɱɧɨ-ɩɪɚɜɨɜɚɹ ɫɢɫɬɟɦɚ) (Ƚɨɫ. ɤɨɧɬɪɚɤɬ №41 ɨɬ 30.03.2018 ɫ ɈɈɈ Ⱥɥɶɹɧɫ). ɋɪɨɤ ɞɟɣɫɬɜɢɹ 
ɥɢɰɟɧɡɢɢ – ɛɟɫɫɪɨɱɧɨ. 
ɋɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ: 
LibreOffice (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 
əɧɞɟɤɫ.Ȼɪɚɭɡɟɪ (ɫɜɨɛɨɞɧɨ ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɟ ɉɈ). 
ȼɬɨɪɨɟ ɩɨɦɟɳɟɧɢɟ 

ɉɨɦɟɳɟɧɢɹ ɞɥɹ ɯɪɚɧɟɧɢɹ ɢ ɩɪɨɮɢɥɚɤɬɢɱɟɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɭɱɟɛɧɨɝɨ ɨɛɨɪɭɞɨɜɚɧɢɹ - 3-315, 3-303. 

Ɉɫɧɚɳɟɧɵ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɣ ɦɟɛɟɥɶɸ (ɫɬɨɥɵ, ɫɬɭɥɶɹ, ɲɤɚɮɵ ɫ ɢɧɫɬɪɭɦɟɧɬɚɦɢ ɞɥɹ ɪɟɦɨɧɬɚ ɢ ɩɪɨɮɢɥɚɤɬɢɱɟɫɤɨɝɨ 
ɨɛɫɥɭɠɢɜɚɧɢɹ ɭɱɟɛɧɨɝɨ ɨɛɨɪɭɞɨɜɚɧɢɹ) 

8.  ɈȻȿɋɉȿɑȿɇɂȿ ɈȻɊȺɁɈȼȺɌȿɅɖɇɈȽɈ ɉɊɈɐȿɋɋȺ ȾɅə Ʌɂɐ  
ɋ ɈȽɊȺɇɂɑȿɇɇɕɆɂ ȼɈɁɆɈɀɇɈɋɌəɆɂ ɁȾɈɊɈȼɖə ɂ ɂɇȼȺɅɂȾɈȼ 

 

• ɞɥɹ ɫɥɟɩɵɯ ɢ ɫɥɚɛɨɜɢɞɹɳɢɯ:  
- ɥɟɤɰɢɢ ɨɮɨɪɦɥɹɸɬɫɹ ɜ ɜɢɞɟ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɚ, ɞɨɫɬɭɩɧɨɝɨ ɫ ɩɨɦɨɳɶɸ ɤɨɦɩɶɸɬɟɪɚ ɫɨ ɫɩɟ-
ɰɢɚɥɢɡɢɪɨɜɚɧɧɵɦ ɩɪɨɝɪɚɦɦɧɵɦ ɨɛɟɫɩɟɱɟɧɢɟɦ;  
- ɩɢɫɶɦɟɧɧɵɟ ɡɚɞɚɧɢɹ ɜɵɩɨɥɧɹɸɬɫɹ ɧɚ ɤɨɦɩɶɸɬɟɪɟ ɫɨ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɦ ɩɪɨɝɪɚɦɦɧɵɦ ɨɛɟɫɩɟɱɟ-
ɧɢɟɦ, ɢɥɢ ɦɨɝɭɬ ɛɵɬɶ ɡɚɦɟɧɟɧɵ ɭɫɬɧɵɦ ɨɬɜɟɬɨɦ;  
- ɨɛɟɫɩɟɱɢɜɚɟɬɫɹ ɢɧɞɢɜɢɞɭɚɥɶɧɨɟ ɪɚɜɧɨɦɟɪɧɨɟ ɨɫɜɟɳɟɧɢɟ ɧɟ ɦɟɧɟɟ 300 ɥɸɤɫ;  
- ɞɥɹ ɜɵɩɨɥɧɟɧɢɹ ɡɚɞɚɧɢɹ ɩɪɢ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ ɭɜɟɥɢɱɢɜɚɸɳɟɟ ɭɫɬɪɨɣɫɬɜɨ; ɜɨɡɦɨɠ-
ɧɨ ɬɚɤɠɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɫɨɛɫɬɜɟɧɧɵɯ ɭɜɟɥɢɱɢɜɚɸɳɢɯ ɭɫɬɪɨɣɫɬɜ;  
- ɩɢɫɶɦɟɧɧɵɟ ɡɚɞɚɧɢɹ ɨɮɨɪɦɥɹɸɬɫɹ ɭɜɟɥɢɱɟɧɧɵɦ ɲɪɢɮɬɨɦ;  
- ɷɤɡɚɦɟɧ ɢ ɡɚɱёɬ ɩɪɨɜɨɞɹɬɫɹ ɜ ɭɫɬɧɨɣ ɮɨɪɦɟ ɢɥɢ ɜɵɩɨɥɧɹɸɬɫɹ ɜ ɩɢɫɶɦɟɧɧɨɣ ɮɨɪɦɟ ɧɚ ɤɨɦɩɶɸɬɟɪɟ.  
• ɞɥɹ ɝɥɭɯɢɯ ɢ ɫɥɚɛɨɫɥɵɲɚɳɢɯ:  
- ɥɟɤɰɢɢ ɨɮɨɪɦɥɹɸɬɫɹ ɜ ɜɢɞɟ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɚ, ɥɢɛɨ ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ ɡɜɭɤɨɭɫɢɥɢɜɚɸɳɚɹ ɚɩ-
ɩɚɪɚɬɭɪɚ ɢɧɞɢɜɢɞɭɚɥɶɧɨɝɨ ɩɨɥɶɡɨɜɚɧɢɹ;  
- ɩɢɫɶɦɟɧɧɵɟ ɡɚɞɚɧɢɹ ɜɵɩɨɥɧɹɸɬɫɹ ɧɚ ɤɨɦɩɶɸɬɟɪɟ ɜ ɩɢɫɶɦɟɧɧɨɣ ɮɨɪɦɟ; 
- ɷɤɡɚɦɟɧ ɢ ɡɚɱёɬ ɩɪɨɜɨɞɹɬɫɹ ɜ ɩɢɫɶɦɟɧɧɨɣ ɮɨɪɦɟ ɧɚ ɤɨɦɩɶɸɬɟɪɟ; ɜɨɡɦɨɠɧɨ ɩɪɨɜɟɞɟɧɢɟ ɜ ɮɨɪɦɟ ɬɟ-
ɫɬɢɪɨɜɚɧɢɹ.  
• ɞɥɹ ɥɢɰ ɫ ɧɚɪɭɲɟɧɢɹɦɢ ɨɩɨɪɧɨ-ɞɜɢɝɚɬɟɥɶɧɨɝɨ ɚɩɩɚɪɚɬɚ: 
- ɥɟɤɰɢɢ ɨɮɨɪɦɥɹɸɬɫɹ ɜ ɜɢɞɟ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɚ, ɞɨɫɬɭɩɧɨɝɨ ɫ ɩɨɦɨɳɶɸ ɤɨɦɩɶɸɬɟɪɚ ɫɨ ɫɩɟ-
ɰɢɚɥɢɡɢɪɨɜɚɧɧɵɦ ɩɪɨɝɪɚɦɦɧɵɦ ɨɛɟɫɩɟɱɟɧɢɟɦ;  
- ɩɢɫɶɦɟɧɧɵɟ ɡɚɞɚɧɢɹ ɜɵɩɨɥɧɹɸɬɫɹ ɧɚ ɤɨɦɩɶɸɬɟɪɟ ɫɨ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɦ ɩɪɨɝɪɚɦɦɧɵɦ ɨɛɟɫɩɟɱɟ-
ɧɢɟɦ;  
- ɷɤɡɚɦɟɧ ɢ ɡɚɱёɬ ɩɪɨɜɨɞɹɬɫɹ ɜ ɭɫɬɧɨɣ ɮɨɪɦɟ ɢɥɢ ɜɵɩɨɥɧɹɸɬɫɹ ɜ ɩɢɫɶɦɟɧɧɨɣ ɮɨɪɦɟ ɧɚ ɤɨɦɩɶɸɬɟɪɟ.  
ɉɪɢ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬɫɹ ɭɜɟɥɢɱɟɧɢɟ ɜɪɟɦɟɧɢ ɞɥɹ ɩɨɞɝɨɬɨɜɤɢ ɨɬɜɟɬɚ.  
ɉɪɨɰɟɞɭɪɚ ɩɪɨɜɟɞɟɧɢɹ ɩɪɨɦɟɠɭɬɨɱɧɨɣ ɚɬɬɟɫɬɚɰɢɢ ɞɥɹ ɨɛɭɱɚɸɳɢɯɫɹ ɭɫɬɚɧɚɜɥɢɜɚɟɬɫɹ ɫ ɭɱёɬɨɦ ɢɯ 
ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɩɫɢɯɨɮɢɡɢɱɟɫɤɢɯ ɨɫɨɛɟɧɧɨɫɬɟɣ. ɉɪɨɦɟɠɭɬɨɱɧɚɹ ɚɬɬɟɫɬɚɰɢɹ ɦɨɠɟɬ ɩɪɨɜɨɞɢɬɶɫɹ ɜ 
ɧɟɫɤɨɥɶɤɨ ɷɬɚɩɨɜ. 
ɉɪɢ ɩɪɨɜɟɞɟɧɢɢ ɩɪɨɰɟɞɭɪɵ ɨɰɟɧɢɜɚɧɢɹ ɪɟɡɭɥɶɬɚɬɨɜ ɨɛɭɱɟɧɢɹ ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬɫɹ ɢɫɩɨɥɶɡɨɜɚɧɢɟ 
ɬɟɯɧɢɱɟɫɤɢɯ ɫɪɟɞɫɬɜ, ɧɟɨɛɯɨɞɢɦɵɯ ɜ ɫɜɹɡɢ ɫ ɢɧɞɢɜɢɞɭɚɥɶɧɵɦɢ ɨɫɨɛɟɧɧɨɫɬɹɦɢ ɨɛɭɱɚɸɳɢɯɫɹ. ɗɬɢ 
ɫɪɟɞɫɬɜɚ ɦɨɝɭɬ ɛɵɬɶ ɩɪɟɞɨɫɬɚɜɥɟɧɵ ɭɧɢɜɟɪɫɢɬɟɬɨɦ, ɢɥɢ ɦɨɝɭɬ ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ ɫɨɛɫɬɜɟɧɧɵɟ 
ɬɟɯɧɢɱɟɫɤɢɟ ɫɪɟɞɫɬɜɚ. 
ɉɪɨɜɟɞɟɧɢɟ ɩɪɨɰɟɞɭɪɵ ɨɰɟɧɢɜɚɧɢɹ ɪɟɡɭɥɶɬɚɬɨɜ ɨɛɭɱɟɧɢɹ ɞɨɩɭɫɤɚɟɬɫɹ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ 
ɞɢɫɬɚɧɰɢɨɧɧɵɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɬɟɯɧɨɥɨɝɢɣ.  
Ɉɛɟɫɩɟɱɢɜɚɟɬɫɹ ɞɨɫɬɭɩ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦ ɢ ɛɢɛɥɢɨɝɪɚɮɢɱɟɫɤɢɦ ɪɟɫɭɪɫɚɦ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ ɞɥɹ 
ɤɚɠɞɨɝɨ ɨɛɭɱɚɸɳɟɝɨɫɹ ɜ ɮɨɪɦɚɯ, ɚɞɚɩɬɢɪɨɜɚɧɧɵɯ ɤ ɨɝɪɚɧɢɱɟɧɢɹɦ ɢɯ ɡɞɨɪɨɜɶɹ ɢ ɜɨɫɩɪɢɹɬɢɹ ɢɧ-
ɮɨɪɦɚɰɢɢ: 
• ɞɥɹ ɫɥɟɩɵɯ ɢ ɫɥɚɛɨɜɢɞɹɳɢɯ: 
- ɜ ɩɟɱɚɬɧɨɣ ɮɨɪɦɟ ɭɜɟɥɢɱɟɧɧɵɦ ɲɪɢɮɬɨɦ; 
- ɜ ɮɨɪɦɟ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɚ; 
- ɜ ɮɨɪɦɟ ɚɭɞɢɨɮɚɣɥɚ. 
• ɞɥɹ  ɝɥɭɯɢɯ ɢ ɫɥɚɛɨɫɥɵɲɚɳɢɯ: 



- ɜ ɩɟɱɚɬɧɨɣ ɮɨɪɦɟ; 
- ɜ ɮɨɪɦɟ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɚ. 
• ɞɥɹ ɨɛɭɱɚɸɳɢɯɫɹ ɫ ɧɚɪɭɲɟɧɢɹɦɢ ɨɩɨɪɧɨ-ɞɜɢɝɚɬɟɥɶɧɨɝɨ ɚɩɩɚɪɚɬɚ: 
- ɜ ɩɟɱɚɬɧɨɣ ɮɨɪɦɟ; 
- ɜ ɮɨɪɦɟ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɚ; 
- ɜ ɮɨɪɦɟ ɚɭɞɢɨɮɚɣɥɚ. 
ɍɱɟɛɧɵɟ ɚɭɞɢɬɨɪɢɢ ɞɥɹ ɜɫɟɯ ɜɢɞɨɜ ɤɨɧɬɚɤɬɧɨɣ ɢ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨɣ ɪɚɛɨɬɵ, ɧɚɭɱɧɚɹ ɛɢɛɥɢɨɬɟɤɚ ɢ 
ɢɧɵɟ ɩɨɦɟɳɟɧɢɹ ɞɥɹ ɨɛɭɱɟɧɢɹ ɨɫɧɚɳɟɧɵ ɫɩɟɰɢɚɥɶɧɵɦ ɨɛɨɪɭɞɨɜɚɧɢɟɦ ɢ ɭɱɟɛɧɵɦɢ ɦɟɫɬɚɦɢ ɫ ɬɟɯ-
ɧɢɱɟɫɤɢɦɢ ɫɪɟɞɫɬɜɚɦɢ ɨɛɭɱɟɧɢɹ:  
• ɞɥɹ ɫɥɟɩɵɯ ɢ ɫɥɚɛɨɜɢɞɹɳɢɯ: 
- ɷɥɟɤɬɪɨɧɧɨ-ɨɩɬɢɱɟɫɤɨɟ ɭɫɬɪɨɣɫɬɜɨ ɞɨɫɬɭɩɚ ɤ ɢɧɮɨɪɦɚɰɢɢ ɞɥɹ ɥɢɰ ɫ ɈȼɁ ɩɪɟɞɧɚɡɧɚɱɟɧɨ ɞɥɹ ɱɬɟɧɢɹ 
ɢ ɩɪɨɫɦɨɬɪɚ ɢɡɨɛɪɚɠɟɧɢɣ ɥɸɞɶɦɢ ɫ ɨɫɥɚɛɥɟɧɧɵɦ ɡɪɟɧɢɟɦ. 
- ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɣ ɩɪɨɝɪɚɦɦɧɨ-ɬɟɯɧɢɱɟɫɤɢɣ ɤɨɦɩɥɟɤɫ ɞɥɹ  ɫɥɚɛɨɜɢɞɹɳɢɯ. (ɚɭɞɢɬɨɪɢɹ 1-203) 

• ɞɥɹ  ɝɥɭɯɢɯ ɢ ɫɥɚɛɨɫɥɵɲɚɳɢɯ: 
 - ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɦ ɪɚɛɨɱɢɦ ɦɟɫɬɨɦ ɞɥɹ ɥɸɞɟɣ ɫ ɧɚɪɭɲɟɧɢɟɦ ɫɥɭɯɚ ɢ ɫɥɚɛɨɫɥɵɲɚɳɢɯ;  
 - ɚɤɭɫɬɢɱɟɫɤɢɣ ɭɫɢɥɢɬɟɥɶ ɢ ɤɨɥɨɧɤɢ; 
- ɢɧɞɢɜɢɞɭɚɥɶɧɵɟ ɫɢɫɬɟɦɵ ɭɫɢɥɟɧɢɹ ɡɜɭɤɚ 

«ELEGANT-R» ɩɪɢɟɦɧɢɤ 1-ɫɬɨɪɨɧɧɟɣ ɫɜɹɡɢ ɜ ɞɢɚɩɚɡɨɧɟ 863-865 ɆȽɰ 

«ELEGANT-T» ɩɟɪɟɞɚɬɱɢɤ  
«Easy speak» - ɢɧɞɭɤɰɢɨɧɧɚɹ ɩɟɬɥɹ ɜ ɩɥɚɫɬɢɤɨɜɨɣ ɨɩɥɟɬɤɟ ɞɥɹ ɛɟɫɩɪɨɜɨɞɧɨɝɨ ɩɨɞɤɥɸɱɟɧɢɹ ɭɫɬɪɨɣ-
ɫɬɜɚ ɤ ɫɥɭɯɨɜɨɦɭ ɚɩɩɚɪɚɬɭ ɫɥɚɛɨɫɥɵɲɚɳɟɝɨ 

Ɇɢɤɪɨɮɨɧ ɩɟɬɥɢɱɧɵɣ (863-865 ɆȽɰ), Hengda 

Ɇɢɤɪɨɮɨɧ ɫ ɨɝɨɥɨɜɶɟɦ (863-865 ɆȽɰ) 
- ɝɪɭɩɩɨɜɵɟ ɫɢɫɬɟɦɵ ɭɫɢɥɟɧɢɹ ɡɜɭɤɚ 

-ɉɨɪɬɚɬɢɜɧɚɹ ɭɫɬɚɧɨɜɤɚ ɛɟɫɩɪɨɜɨɞɧɨɣ ɩɟɪɟɞɚɱɢ ɢɧɮɨɪɦɚɰɢɢ. 
• ɞɥɹ ɨɛɭɱɚɸɳɢɯɫɹ ɫ ɧɚɪɭɲɟɧɢɹɦɢ ɨɩɨɪɧɨ-ɞɜɢɝɚɬɟɥɶɧɨɝɨ ɚɩɩɚɪɚɬɚ: 
 - ɩɟɪɟɞɜɢɠɧɵɦɢ, ɪɟɝɭɥɢɪɭɟɦɵɦɢ ɷɪɝɨɧɨɦɢɱɟɫɤɢɦɢ ɩɚɪɬɚɦɢ ɋɂ-1; 

 - ɤɨɦɩɶɸɬɟɪɧɨɣ ɬɟɯɧɢɤɨɣ ɫɨ ɫɩɟɰɢɚɥɶɧɵɦ ɩɪɨɝɪɚɦɦɧɵɦ ɨɛɟɫɩɟɱɟɧɢɟɦ.   
  



ɉɪɢɥɨɠɟɧɢɟ 1 

ɎɈɇȾ ɈɐȿɇɈɑɇɕɏ ɋɊȿȾɋɌȼ 

ɩɨ ɞɢɫɰɢɩɥɢɧɟ 
 

ɂɧɬɟɪɧɟɬ-ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ 

1. ɉȺɋɉɈɊɌ ɎɈɇȾȺ ɈɐȿɇɈɑɇɕɏ ɋɊȿȾɋɌȼ 

ɇɚɩɪɚɜɥɟɧɢɟ ɩɨɞɝɨɬɨɜɤɢ: 09.03.03 ɉɪɢɤɥɚɞɧɚɹ ɢɧɮɨɪɦɚɬɢɤɚ 

ɉɪɨɮɢɥɶ ɉɪɨɝɪɚɦɦɧɨ-ɬɟɯɧɢɱɟɫɤɢɟ ɫɪɟɞɫɬɜɚ ɢɧɮɨɪɦɚɬɢɡɚɰɢɢ 

Ⱦɢɫɰɢɩɥɢɧɚ: ɂɧɬɟɪɧɟɬ-ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ                  

Ɏɨɪɦɚ ɩɪɨɦɟɠɭɬɨɱɧɨɣ ɚɬɬɟɫɬɚɰɢɢ: ɷɤɡɚɦɟɧ       

 

2. ɉȿɊȿɑȿɇɖ ɎɈɊɆɂɊɍȿɆɕɏ ɄɈɆɉȿɌȿɇɐɂɃ ɂ ɗɌȺɉɕ ɂɏ ɎɈɊɆɂɊɈ-
ȼȺɇɂə 

2.1. Ʉɨɦɩɟɬɟɧɰɢɢ, ɡɚɤɪɟɩɥёɧɧɵɟ ɡɚ ɞɢɫɰɢɩɥɢɧɨɣ ɈɉɈɉ ȼɈ. 
ɂɡɭɱɟɧɢɟ ɞɢɫɰɢɩɥɢɧɵ «ɂɧɬɟɪɧɟɬ-ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ» ɧɚɩɪɚɜɥɟɧɨ ɧɚ ɮɨɪɦɢ-

ɪɨɜɚɧɢɟ ɫɥɟɞɭɸɳɢɯ ɤɨɦɩɟɬɟɧɰɢɣ:  
 

ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɤɨɦɩɟɬɟɧɰɢɣ (ɉɄ): 
ɉɄɋ-3. ɋɩɨɫɨɛɟɧ ɩɪɢɦɟɧɹɬɶ ɫɨɜɪɟɦɟɧɧɵɟ ɦɟɬɨɞɵ ɢ ɢɧɫɬɪɭɦɟɧɬɚɥɶɧɵɟ ɫɪɟɞɫɬɜɚ ɩɪɢɤɥɚɞɧɨɣ ɢɧ-
ɮɨɪɦɚɬɢɤɢ ɞɥɹ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɢ ɢɧɮɨɪɦɚɬɢɡɚɰɢɢ ɪɟɲɟɧɢɹ ɩɪɢɤɥɚɞɧɵɯ ɡɚɞɚɱ ɪɚɡɥɢɱɧɵɯ ɤɥɚɫɫɨɜ ɢ 
ɫɨɡɞɚɧɢɹ ɂɋ 

ɉɄɋ-3.1. Ɉɫɭɳɟɫɬɜɥɹɟɬ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɟ ɢ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɜɵɹɜɥɟɧɢɹ ɬɪɟɛɨɜɚɧɢɣ 

ɉɄɋ-4. ɋɩɨɫɨɛɟɧ ɢɫɩɨɥɶɡɨɜɚɬɶ ɢ ɪɚɡɜɢɜɚɬɶ ɦɟɬɨɞɵ ɧɚɭɱɧɵɯ ɢɫɫɥɟɞɨɜɚɧɢɣ ɢ ɢɧɫɬɪɭɦɟɧɬɚɪɢɣ ɜ ɨɛ-
ɥɚɫɬɢ ɩɪɨɟɤɬɢɪɨɜɚɧɢɹ ɢ ɭɩɪɚɜɥɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦɢ ɫɢɫɬɟɦɚɦɢ ɜ ɩɪɢɤɥɚɞɧɵɯ ɨɛɥɚɫɬɹɯ 

ɉɄɋ-4.1. Ɉɫɭɳɟɫɬɜɥɹɟɬ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɟ ɢ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɨɩɬɢɦɢɡɚɰɢɢ ɪɚɛɨɬɵ ɂɋ 
2.2. ɉɪɨɰɟɫɫ ɮɨɪɦɢɪɨɜɚɧɢɹ ɤɨɦɩɟɬɟɧɰɢɣ ɩɨ ɞɢɫɰɢɩɥɢɧɟ 

 «ɂɧɬɟɪɧɟɬ-ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ» 

№  
ɪɚɡɞɟɥɚ 

ɇɚɢɦɟɧɨɜɚɧɢɟ ɪɚɡɞɟɥɚ 3.1 Ɂ.2 ɍ.1 ɍ.2 ɇ.1 ɇ.2 

1. Ɋɚɡɞɟɥ 1. ɉɨɞɝɨɬɨɜɤɚ ɛɢɡɧɟɫ-ɢɞɟɢ. ɋɨɡɞɚɧɢɟ ɤɨɦɚɧɞɵ. + + + + + + 

2. Ɋɚɡɞɟɥ 2. Ɇɚɪɤɟɬɢɧɝ ɩɪɨɟɤɬɚ + + + + + + 
3. Ɋɚɡɞɟɥ 3. Ɋɟɚɥɢɡɚɰɢɹ ɛɢɡɧɟɫ-ɦɨɞɟɥɢ + + + + + + 

ɋɨɤɪɚɳɟɧɢɟ:  3. - ɡɧɚɧɢɟ; ɍ. - ɭɦɟɧɢɟ; ɇ. - ɧɚɜɵɤɢ. 
 
 

2.3. ɋɬɪɭɤɬɭɪɚ ɤɨɦɩɟɬɟɧɰɢɣ ɩɨ ɞɢɫɰɢɩɥɢɧɟ ɂɧɬɟɪɧɟɬ-ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ 
 

 

ɉɄɋ-3. ɋɩɨɫɨɛɟɧ ɩɪɢɦɟɧɹɬɶ ɫɨɜɪɟɦɟɧɧɵɟ ɦɟɬɨɞɵ ɢ ɢɧɫɬɪɭɦɟɧɬɚɥɶɧɵɟ ɫɪɟɞɫɬɜɚ ɩɪɢɤɥɚɞɧɨɣ ɢɧɮɨɪɦɚɬɢɤɢ ɞɥɹ ɚɜɬɨɦɚ-
ɬɢɡɚɰɢɢ ɢ ɢɧɮɨɪɦɚɬɢɡɚɰɢɢ ɪɟɲɟɧɢɹ ɩɪɢɤɥɚɞɧɵɯ ɡɚɞɚɱ ɪɚɡɥɢɱɧɵɯ ɤɥɚɫɫɨɜ ɢ ɫɨɡɞɚɧɢɹ ɂɋ 

ɉɄɋ-3.1. Ɉɫɭɳɟɫɬɜɥɹɟɬ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɟ ɢ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɜɵɹɜɥɟɧɢɹ ɬɪɟɛɨɜɚɧɢɣ 

Ɂɧɚɬɶ (3.1) ɍɦɟɬɶ (ɍ.1) ȼɥɚɞɟɬɶ (ɇ.1) 

ɨɫɧɨɜɵ ɨɪɝɚɧɢɡɚɰɢ-
ɨɧɧɨɝɨ ɢ ɬɟɯɧɨɥɨɝɢ-
ɱɟɫɤɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ 

Ʌɟɤɰɢɢ 
ɪɚɡɞɟɥɚ 

№1-3 

ɩɪɢɦɟɧɹɬɶ ɫɨɜɪɟ-
ɦɟɧɧɵɟ ɦɟɬɨɞɵ ɢ 
ɢɧɫɬɪɭɦɟɧɬɚɥɶɧɵɟ 

Ʌɚɛ. ɢ ɫɚɦ. ɪɚɛ 
ɪɚɡɞɟɥɚ №1-3 

ɧɚɜɵɤɚɦɢ ɨɪɝɚɧɢɡɚ-
ɰɢɨɧɧɨɝɨ ɢ ɬɟɯɧɨɥɨ-
ɝɢɱɟɫɤɨɝɨ ɨɛɟɫɩɟɱɟ-

Ʌɚɛ. ɢ ɫɚɦɨ-
ɫɬɨɹɬɟɥɶɧɵɟ 
ɪɚɛɨɬɵ ɪɚɡ-



ɬɪɟɛɨɜɚɧɢɣ ɜ ɢɧ-
ɬɟɪɧɟɬ-ɩɪɨɟɤɬɚɯ 

 

ɫɪɟɞɫɬɜɚ  
ɪɚɡɪɚɛɨɬɤɢ ɢɧɬɟɪ-
ɧɟɬ-ɩɪɨɟɤɬɨɜ 

 

ɧɢɹ ɜɵɹɜɥɟɧɢɹ ɬɪɟ-
ɛɨɜɚɧɢɣ ɜ ɢɧɬɟɪɧɟɬ-

ɩɪɨɟɤɬɚɯ 

ɞɟɥɚ №1-3 

ɉɄɋ-4. ɋɩɨɫɨɛɟɧ ɢɫɩɨɥɶɡɨɜɚɬɶ ɢ ɪɚɡɜɢɜɚɬɶ ɦɟɬɨɞɵ ɧɚɭɱɧɵɯ ɢɫɫɥɟɞɨɜɚɧɢɣ ɢ ɢɧɫɬɪɭɦɟɧɬɚɪɢɣ ɜ ɨɛɥɚɫɬɢ ɩɪɨɟɤɬɢɪɨɜɚɧɢɹ 
ɢ ɭɩɪɚɜɥɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦɢ ɫɢɫɬɟɦɚɦɢ ɜ ɩɪɢɤɥɚɞɧɵɯ ɨɛɥɚɫɬɹɯ 

ɉɄɋ-4.1. Ɉɫɭɳɟɫɬɜɥɹɟɬ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɟ ɢ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɨɩɬɢɦɢɡɚɰɢɢ ɪɚɛɨɬɵ ɂɋ 

Ɂɧɚɬɶ (3.2) ɍɦɟɬɶ (ɍ.2) ȼɥɚɞɟɬɶ (ɇ.2) 

ɨɫɧɨɜɵ ɨɪɝɚɧɢɡɚɰɢ-
ɨɧɧɨɝɨ ɢ ɬɟɯɧɨɥɨɝɢ-
ɱɟɫɤɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ 
ɨɩɬɢɦɢɡɚɰɢɢ ɢɧɬɟɪ-
ɧɟɬ-ɩɪɨɟɤɬɨɜ 

Ʌɟɤɰɢɢ 
ɪɚɡɞɟɥɚ 
№1-3 

ɢɫɩɨɥɶɡɨɜɚɬɶ ɫɨɜɪɟ-
ɦɟɧɧɵɟ ɦɟɬɨɞɵ ɢ 
ɢɧɫɬɪɭɦɟɧɬɚɥɶɧɵɟ 
ɫɪɟɞɫɬɜɚ ɭɩɪɚɜɥɟɧɢɹ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɦɢ 
ɫɢɫɬɟɦɚɦɢ ɜ ɢɧɬɟɪ-
ɧɟɬ-ɩɪɨɟɤɬɚɯ 

Ʌɚɛ. ɢ ɫɚɦ. ɪɚɛ 
ɪɚɡɞɟɥɚ №1-3 

ɧɚɜɵɤɚɦɢ ɨɪɝɚɧɢɡɚ-
ɰɢɨɧɧɨɝɨ ɢ ɬɟɯɧɨɥɨ-
ɝɢɱɟɫɤɨɝɨ ɨɛɟɫɩɟɱɟ-
ɧɢɹ ɨɩɬɢɦɢɡɚɰɢɢ 
ɪɚɛɨɬɵ ɢɧɬɟɪɧɟɬ-

ɩɪɨɟɤɬɚ 

Ʌɚɛ. ɢ ɫɚɦɨ-
ɫɬɨɹɬɟɥɶɧɵɟ 
ɪɚɛɨɬɵ ɪɚɡ-
ɞɟɥɚ №1-3 

 

3. ɉɈɄȺɁȺɌȿɅɂ, ɄɊɂɌȿɊɂɂ ɈɐȿɇɄɂ ɄɈɆɉȿɌȿɇɐɂɃ ɂ ɌɂɉɈȼɕȿ ɄɈɇ-
ɌɊɈɅɖɇɕȿ ɁȺȾȺɇɂə 

3.1. Оɰɟɧɨɱɧыɟ ɫɪɟɞɫɬɜɚ ɞɥɹ ɩɪɨɜɟɞɟɧɢɹ ɩɪɨɦɟɠɭɬɨɱɧɨɣ ɚɬɬɟɫɬɚɰɢɢ ɞɢɫɰɢɩɥɢɧы 

Ʉɚɪɬɚ ɨɰɟɧɨɱɧɵɯ ɫɪɟɞɫɬɜ ɩɪɨɦɟɠɭɬɨɱɧɨɣ ɚɬɬɟɫɬɚɰɢɢ ɞɢɫɰɢɩɥɢɧɵ, ɩɪɨɜɨɞɢɦɨɣ ɜ ɮɨɪɦɟ ɷɤɡɚ-
ɦɟɧɚ 

№ 
ɩ/ɩ 

Ɋɚɡɞɟɥ ɞɢɫɰɢɩɥɢɧɵ 
Ʉɨɧɬɪɨɥɢɪɭɟɦɵɟ ɞɢɞɚɤɬɢɱɟɫɤɢɟ ɟɞɢɧɢɰɵ 

(ɬɟɦɵ, ɜɨɩɪɨɫɵ) 
Ʉɨɧɬɪɨɥɢɪɭɟɦɵɟ 

ɤɨɦɩɟɬɟɧɰɢɢ 

Ɉɰɟɧɨɱɧɨɟ 
ɫɪɟɞɫɬɜɨ (№ 

ɜɨɩɪɨɫɚ) 
1 Ɋɚɡɞɟɥ 1. ɉɨɞɝɨɬɨɜɤɚ ɛɢɡɧɟɫ-

ɢɞɟɢ. ɋɨɡɞɚɧɢɟ ɤɨɦɚɧɞɵ. 
ȼɜɨɞɧɚɹ ɦɨɬɢɜɚɰɢɨɧɧɚɹ ɥɟɤɰɢɹ. Ɍɟɯɧɨɥɨɝɢɱɟɫɤɨɟ 
ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ.  

ɂɞɟɹ: ɢɫɬɨɱɧɢɤɢ ɢɞɟɣ ɞɥɹ ɫɬɚɪɬɚɩɚ, ɤɚɤ ɩɪɨɜɟɪɢɬɶ 
ɫɜɨɸ ɢɞɟɸ.  
Ʉɨɦɚɧɞɚ ɫɬɚɪɬɚɩɚ. Ʉɚɤ ɫɨɛɪɚɬɶ ɢ ɦɨɬɢɜɢɪɨɜɚɬɶ 
ɤɨɦɚɧɞɭ ɫɬɚɪɬɚɩɚ.  
ɐɟɧɧɨɫɬɧɨɟ ɩɪɟɞɥɨɠɟɧɢɟ. 
ɉɨɞɝɨɬɨɜɤɚ ɛɢɡɧɟɫ-ɢɞɟɢ. ɋɨɡɞɚɧɢɟ ɤɨɦɚɧɞɵ. 

ɉɄɋ-3.1 

ɉɄɋ-4.1 
ȼɨɩɪɨɫ ɧɚ 

ɷɤɡɚɦɟɧɟ 1-

8, 20 

 Ɋɚɡɞɟɥ 2. Ɇɚɪɤɟɬɢɧɝ ɩɪɨɟɤɬɚ Ⱥɧɚɥɢɡ ɪɵɧɤɚ. Ɉɰɟɧɤɚ ɩɨɬɟɧɰɢɚɥɚ ɪɵɧɤɚ.  
ɐɟɥɟɜɚɹ ɚɭɞɢɬɨɪɢɹ. Customer discovery ɢ customer 

development. ɐɢɤɥ ɩɪɢɧɹɬɢɹ ɧɨɜɵɯ ɩɪɨɞɭɤɬɨɜ. 
Ⱥɧɚɥɢɡ ɤɨɧɤɭɪɟɧɬɨɜ.  
Ɇɚɪɤɟɬɢɧɝɨɜɵɟ ɤɨɦɦɭɧɢɤɚɰɢɢ: ɤɚɤ ɩɪɢɜɥɟɱɶ ɩɟɪ-
ɜɵɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ. ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɞɚɠ. 

ɉɄɋ-3.1. 

ɉɄɋ-4.1. 
ȼɨɩɪɨɫ ɧɚ 
ɷɤɡɚɦɟɧɟ  

9-19 

 Ɋɚɡɞɟɥ 3. Ɋɟɚɥɢɡɚɰɢɹ ɛɢɡɧɟɫ-

ɦɨɞɟɥɢ 

ɉɪɢɥɨɠɟɧɢɹ ɢ ɫɟɪɜɢɫɵ ɞɥɹ ɛɢɡɧɟɫɚ.  
Ɇɟɬɪɢɤɢ ɫɬɚɪɬɚɩɚ ɢ ɷɤɨɧɨɦɢɤɚ ɩɪɨɞɭɤɬɚ. Ɏɢɧɚɧɫɵ 
ɫɬɚɪɬɚɩɚ. 
Ɇɨɞɟɥɢ ɦɨɧɟɬɢɡɚɰɢɢ. 
Ȼɢɡɧɟɫ-ɦɨɞɟɥɶ.  
Ɉɬ ɢɞɟɢ ɤ ɩɪɨɞɭɤɬɭ. Ʉɨɧɰɟɩɰɢɹ, value proposition, 
MVP. 

Customer validation. Ɍɟɫɬɢɪɨɜɚɧɢɟ ɤɚɧɚɥɨɜ ɢ ɩɨɞ-
ɝɨɬɨɜɤɚ ɤ ɦɚɫɲɬɚɛɢɪɨɜɚɧɢɸ.  
PR ɫɬɚɪɬɚɩɚ. 
ɂɧɜɟɫɬɢɰɢɢ. ɂɫɬɨɱɧɢɤɢ ɢɧɜɟɫɬɢɰɢɣ. ȼɢɞɵ ɢɧɜɟ-
ɫɬɨɪɨɜ. Ʉɨɝɞɚ ɢɞɬɢ ɤ ɢɧɜɟɫɬɨɪɚɦ ɢ ɧɚɞɨ ɥɢ. Ɍɪɟɛɨ-
ɜɚɧɢɹ ɮɨɧɞɨɜ. ɉɨɱɟɦɭ ɨɬɤɚɡɵɜɚɸɬ ɮɨɧɞɵ. 
ɉɨɞɝɨɬɨɜɤɚ ɩɪɟɡɟɧɬɚɰɢɢ ɩɪɨɟɤɬɚ.  
Ɂɚɳɢɬɚ ɩɪɨɟɤɬɚ. 

ɉɄɋ-3.1. 

ɉɄɋ-4.1. 
ȼɨɩɪɨɫ ɧɚ 

ɷɤɡɚɦɟɧɟ 21-

50 

 

 

 
 

ɉɟɪɟɱɟɧɶ ɜɨɩɪɨɫɨɜ ɤ ɷɤɡɚɦɟɧɭ 

ɩɨ ɞɢɫɰɢɩɥɢɧɟ «ɂɧɬɟɪɧɟɬ-ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ» 

1. ɉɨɧɹɬɢɟ, ɜɢɞɵ ɢ ɠɢɡɧɟɧɧɵɣ ɰɢɤɥ ɫɬɚɪɬɚɩɨɜ. 



2. Ɍɟɯɧɨɥɨɝɢɱɟɫɤɨɟ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ. 
3. ɂɞɟɹ: ɢɫɬɨɱɧɢɤɢ ɢɞɟɣ ɞɥɹ ɫɬɚɪɬɚɩɚ, ɤɚɤ ɩɪɨɜɟɪɢɬɶ ɫɜɨɸ ɢɞɟɸ. 
4. ɉɨɧɹɬɢɟ ɛɟɡɧɟɫ-ɢɞɟɢ. Ɍɟɯɧɨɥɨɝɢɢ ɩɨɢɫɤɚ ɢɞɟɢ ɞɥɹ ɫɬɚɪɬɚɩɚ. 
5. ɉɨɧɹɬɢɹ «ɦɟɧɬɨɪ», «ɦɨɬɢɜɚɰɢɹ», «ɨɩɰɢɨɧ». 
6. Ʉɨɦɚɧɞɚ ɫɬɚɪɬɚɩɚ. Ʉɚɤ ɫɨɛɪɚɬɶ ɢ ɦɨɬɢɜɢɪɨɜɚɬɶ ɤɨɦɚɧɞɭ ɫɬɚɪɬɚɩɚ. 
7. Ɏɨɪɦɢɪɨɜɚɧɢɟ ɢ ɷɬɚɩɵ ɪɚɡɜɢɬɢɹ ɤɨɦɚɧɞɵ. 
8. ɍɫɩɟɲɧɚɹ ɪɚɛɨɬɚ ɤɨɦɚɧɞɵ ɢ ɟɟ ɮɚɤɬɨɪɵ. 
9. Ȼɢɡɧɟɫ-ɦɨɞɟɥɶ. 
10. Ⱥɧɚɥɢɡ ɪɵɧɤɚ.  
11. Ɉɰɟɧɤɚ ɩɨɬɟɧɰɢɚɥɚ ɪɵɧɤɚ. 
12. Ⱥɧɚɥɢɡ ɤɨɧɤɭɪɟɧɬɨɜ. 
13. Ʉɨɧɤɭɪɟɧɬɧɨɟ ɩɪɟɢɦɭɳɟɫɬɜɨ ɢ ɦɚɬɪɢɰɚ ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɹ. 
14. Ʉɨɧɤɭɪɟɧɬɵ ɢ ɩɨɬɪɟɛɢɬɟɥɢ, ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɟ ɩɪɨɞɭɤɬɚ. 
15. Ɇɨɞɟɥɶ ɌȺɆ (Total Adressable Market). 

16. Ɇɨɞɟɥɶ SAM (Served Available Market). 

17. Ɇɨɞɟɥɶ SOM (Servicable and Obtainable Market). 

18. Ɋɚɫɱɟɬ ɪɵɧɤɚ ɫɜɟɪɯɭ ɜɧɢɡ (Top down) ɢ cɧɢɡɭ ɜɜɟɪɯ (Bottom up). 

19. ɐɟɥɟɜɚɹ ɚɭɞɢɬɨɪɢɹ.  
20. ɐɟɧɧɨɫɬɧɨɟ ɩɪɟɞɥɨɠɟɧɢɟ (ɩɨɧɹɬɢɟ, ɭɫɥɨɜɢɹ ɮɨɪɦɢɪɨɜɚɧɢɹ). 
21. Customer discovery ɢ customer development.  

22. ɐɢɤɥ ɩɪɢɧɹɬɢɹ ɧɨɜɵɯ ɩɪɨɞɭɤɬɨɜ. 
23. Ɇɟɬɪɢɤɢ ɫɬɚɪɬɚɩɚ ɢ ɷɤɨɧɨɦɢɤɚ ɩɪɨɞɭɤɬɚ.  
24. Ɏɢɧɚɧɫɵ ɫɬɚɪɬɚɩɚ. 
25. ɋɬɪɭɤɬɭɪɚ ɞɨɯɨɞɨɜ ɢ ɪɚɫɯɨɞɨɜ.  
26. Ɇɨɞɟɥɢ ɦɨɧɟɬɢɡɚɰɢɢ (ɜɢɞɵ, ɜɵɛɨɪ ɦɨɞɟɥɟɣ). 
27. ȼɢɞɵ ɦɨɞɟɥɟɣ ɦɨɧɟɬɢɡɚɰɢɢ. 
28. ȼɵɛɨɪ ɦɨɞɟɥɢ ɦɨɧɟɬɢɡɚɰɢɢ. 
29. Ɉɬ ɢɞɟɢ ɤ ɩɪɨɞɭɤɬɭ. Ʉɨɧɰɟɩɰɢɹ value proposition. 

30. Ɉɬ ɢɞɟɢ ɤ ɩɪɨɞɭɤɬɭ. Ʉɨɧɰɟɩɰɢɹ MVP. 

31. ɉɨɧɹɬɢɟ ɦɢɧɢɦɚɥɶɧɨɝɨ ɠɢɡɧɟɫɩɨɫɨɛɧɨɝɨ ɩɪɨɞɭɤɬɚ (MVP) ɢ ɟɝɨ ɦɟɫɬɨ ɜ ɤɥɢɟɧɬɫɤɨɦ ɪɚɡɜɢɬɢɢ. 
32. Ɍɢɩɵ MVP. 
33. Ɉɬɥɢɱɢɟ MVP ɨɬ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɝɨ ɩɪɨɬɨɬɢɩɚ. 
34. Customer validation.  

35. Ɍɟɫɬɢɪɨɜɚɧɢɟ ɤɚɧɚɥɨɜ ɢ ɩɨɞɝɨɬɨɜɤɚ ɤ ɦɚɫɲɬɚɛɢɪɨɜɚɧɢɸ. 
36. Ɇɚɪɤɟɬɢɧɝɨɜɵɟ ɤɨɦɦɭɧɢɤɚɰɢɢ: ɤɚɤ ɩɪɢɜɥɟɱɶ ɩɟɪɜɵɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ.  
37. ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɞɚɠ.  
38. ȼɨɪɨɧɤɚ ɛɢɡɧɟɫɚ, ɷɬɚɩɵ ɜɨɪɨɧɤɢ ɩɪɨɞɚɠ, ɪɟɤɥɚɦɧɵɟ ɤɚɧɚɥɵ.  
39. PR ɫɬɚɪɬɚɩɚ. 
40. ɋɬɚɬɢɫɬɢɤɚ ɢ ɩɨɤɚɡɚɬɟɥɢ: ɂɂȻ (ɢɧɞɟɤɫ ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɛɥɚɝɨɩɪɢɹɬɫɬɜɨɜɚɧɢɹ), ɢɧɞɟɤɫ ɰɢɬɢɪɭɟɦɨ-

ɫɬɢ. 
41. ɂɧɜɟɫɬɢɰɢɢ. ɂɫɬɨɱɧɢɤɢ ɢɧɜɟɫɬɢɰɢɣ. 
42. ȼɟɧɱɭɪɧɵɟ ɢɧɜɟɫɬɢɰɢɢ. 
43. ȼɢɞɵ ɢɧɜɟɫɬɨɪɨɜ. Ʉɨɝɞɚ ɢɞɬɢ ɤ ɢɧɜɟɫɬɨɪɚɦ ɢ ɧɚɞɨ ɥɢ. 
44. Ɏɨɧɞɵ ɪɚɡɜɢɬɢɹ ɢ ɢɯ ɬɪɟɛɨɜɚɧɢɹ 

45. ɉɨɢɫɤ ɢɧɜɟɫɬɨɪɨɜ. Ʉɪɚɭɞɮɚɧɞɢɧɝ. 
46. Ɍɪɟɛɨɜɚɧɢɹ ɮɨɧɞɨɜ. ɉɨɱɟɦɭ ɨɬɤɚɡɵɜɚɸɬ ɮɨɧɞɵ.  
47. Ȼɢɡɧɟɫ‐ɚɧɝɟɥɵ ɢ ɢɯ ɬɪɟɛɨɜɚɧɢɹ. 
48. ɉɨɞɝɨɬɨɜɤɚ ɩɢɬɱɚ ɞɥɹ ɢɧɜɟɫɬɨɪɨɜ. 
49. ɉɪɢɥɨɠɟɧɢɹ ɢ ɫɟɪɜɢɫɵ ɞɥɹ ɛɢɡɧɟɫɚ. 
50. Ɇɟɠɞɭɧɚɪɨɞɧɵɟ ɚɫɩɟɤɬɵ ɂɧɬɟɪɧɟɬ-ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɚ. 

 

Ʉɪɢɬɟɪɢɢ ɨɰɟɧɤɢ ɤɨɦɩɟɬɟɧɰɢɣ. 
ɉɪɨɦɟɠɭɬɨɱɧɚɹ ɚɬɬɟɫɬɚɰɢɹ ɨɛɭɱɚɸɳɢɯɫɹ ɩɨ ɞɢɫɰɢɩɥɢɧɟ «ɂɧɬɟɪɧɟɬ-ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ» 

ɩɪɨɜɨɞɢɬɫɹ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɍɫɬɚɜɨɦ ɍɧɢɜɟɪɫɢɬɟɬɚ, ɉɨɥɨɠɟɧɢɟɦ ɨ ɬɟɤɭɳɟɦ ɤɨɧɬɪɨɥɟ ɭɫɩɟɜɚɟɦɨɫɬɢ 
ɢ ɩɪɨɦɟɠɭɬɨɱɧɨɣ ɚɬɬɟɫɬɚɰɢɢ ɨɛɭɱɚɸɳɢɯɫɹ ɩɨ ɩɪɨɝɪɚɦɦɚɦ ȼɈ. ɉɪɨɦɟɠɭɬɨɱɧɚɹ ɚɬɬɟɫɬɚɰɢɹ ɩɨ ɞɢɫ-



ɰɢɩɥɢɧɟ «ɂɧɬɟɪɧɟɬ-ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ» ɩɪɨɜɨɞɢɬɫɹ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɪɚɛɨɱɢɦ ɭɱɟɛɧɵɦ ɩɥɚɧɨɦ ɜ 
3 ɫɟɦɟɫɬɪɟ ɜ ɮɨɪɦɟ ɷɤɡɚɦɟɧɚ ɩɨ ɨɱɧɨɣ ɮɨɪɦɟ ɨɛɭɱɟɧɢɹ, ɧɚ 2 ɤɭɪɫɟ ɩɨ ɡɚɨɱɧɨɣ ɮɨɪɦɟ ɨɛɭɱɟɧɢɹ. 

Ɉɛɭɱɚɸɳɢɟɫɹ ɞɨɩɭɫɤɚɟɬɫɹ ɤ ɷɤɡɚɦɟɧɭ ɩɨ ɞɢɫɰɢɩɥɢɧɟ ɜ ɫɥɭɱɚɟ ɜɵɩɨɥɧɟɧɢɹ ɢɦ ɭɱɟɛɧɨɝɨ ɩɥɚɧɚ 
ɩɨ ɞɢɫɰɢɩɥɢɧɟ: ɜɵɩɨɥɧɟɧɢɹ ɜɫɟɯ ɡɚɞɚɧɢɣ ɢ ɦɟɪɨɩɪɢɹɬɢɣ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɯ ɪɚɛɨɱɟɣ ɩɪɨɝɪɚɦɦɨɣ 
ɞɢɫɰɢɩɥɢɧɵ.  

Оɰɟɧɢɜɚɧɢɟ ɨɛɭɱɚɸщɟɝɨɫɹ ɧɚ ɷɤɡɚɦɟɧɟ 

ɉɪɢɦɟɪ ɨɰɟɧɢɜɚɧɢɹ ɨɛɭɱɚɸɳɟɝɨɫɹ ɧɚ ɷɤɡɚɦɟɧɟ ɩɨ ɞɢɫɰɢɩɥɢɧɟ «ɂɧɬɟɪɧɟɬ ɩɪɟɞɩɪɢɧɢɦɚ-
ɬɟɥɶɫɬɜɨ». 

Ɂɧɚɧɢɹ, ɭɦɟɧɢɹ, ɧɚɜɵɤɢ ɨɛɭɱɚɸɳɟɝɨɫɹ  ɧɚ ɷɤɡɚɦɟɧɟ ɨɰɟɧɢɜɚɸɬɫɹ ɨɰɟɧɤɚɦɢ: «ɨɬɥɢɱɧɨ» - 13-

15, «ɯɨɪɨɲɨ» - 10-12, «ɭɞɨɜɥɟɬɜɨɪɢɬɟɥɶɧɨ» - 7-9, «ɧɟɭɞɨɜɥɟɬɜɨɪɢɬɟɥɶɧɨ» - 0. Ɉɰɟɧɢɜɚɧɢɟ ɨɛɭɱɚɸɳɟ-
ɝɨɫɹ ɧɚ ɷɤɡɚɦɟɧɟ ɩɨ ɞɢɫɰɢɩɥɢɧɟ «Иɧɬɟɪɧɟɬ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ». 

Ɉɰɟɧɢɜɚɧɢɟ ɨɛɭɱɚɸɳɟɝɨɫɹ ɧɚ ɷɤɡɚɦɟɧɟ  
Ɉɰɟɧɤɚ Ȼɚɥɥɵ Ɍɪɟɛɨɜɚɧɢɹ ɤ ɡɧɚɧɢɹɦ 

«ɨɬɥɢɱɧɨ» 

15 

- ɨɛɭɱɚɸɳɢɣɫɹ ɫɜɨɛɨɞɧɨ ɫɩɪɚɜɥɹɟɬɫɹ ɫ ɪɟɲɟɧɢɟɦ ɩɪɚɤɬɢɱɟɫɤɢɯ ɡɚɞɚɱ, ɩɪɢ-
ɱɟɦ ɧɟ ɡɚɬɪɭɞɧɹɟɬɫɹ ɫ ɪɟɲɟɧɢɟɦ ɩɪɢ ɜɢɞɨɢɡɦɟɧɟɧɢɢ ɡɚɞɚɧɢɣ, ɩɪɚɜɢɥɶɧɨ ɨɛɨɫ-
ɧɨɜɵɜɚɟɬ ɩɪɢɧɹɬɨɟ ɪɟɲɟɧɢɟ, ɝɥɭɛɨɤɨ ɢ ɩɪɨɱɧɨ ɭɫɜɨɢɥ ɩɪɨɝɪɚɦɦɧɵɣ ɦɚɬɟɪɢɚɥ, 
ɢɫɱɟɪɩɵɜɚɸɳɟ, ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨ, ɱɟɬɤɨ ɢ ɥɨɝɢɱɟɫɤɢ ɫɬɪɨɣɧɨ ɟɝɨ ɢɡɥɚɝɚɟɬ ɧɚ 
ɷɤɡɚɦɟɧɟ, ɭɦɟɟɬ ɬɟɫɧɨ ɭɜɹɡɵɜɚɬɶ ɬɟɨɪɢɸ ɫ ɩɪɚɤɬɢɤɨɣ. 

14 

- ɨɛɭɱɚɸɳɢɣɫɹ ɫɜɨɛɨɞɧɨ ɫɩɪɚɜɥɹɟɬɫɹ ɫ ɪɟɲɟɧɢɟɦ ɩɪɚɤɬɢɱɟɫɤɢɯ ɡɚɞɚɱ, ɩɪɢ-
ɱɟɦ ɧɟ ɡɚɬɪɭɞɧɹɟɬɫɹ ɫ ɪɟɲɟɧɢɟɦ ɩɪɢ ɜɢɞɨɢɡɦɟɧɟɧɢɢ ɡɚɞɚɧɢɣ, ɩɪɚɜɢɥɶɧɨ ɨɛɨɫ-
ɧɨɜɵɜɚɟɬ ɩɪɢɧɹɬɨɟ ɪɟɲɟɧɢɟ, ɬɜɟɪɞɨ ɡɧɚɟɬ ɦɚɬɟɪɢɚɥ, ɝɪɚɦɨɬɧɨ ɢ ɩɨ ɫɭɳɟɫɬɜɭ 
ɢɡɥɚɝɚɟɬ ɟɝɨ, ɧɟ ɞɨɩɭɫɤɚɹ ɫɭɳɟɫɬɜɟɧɧɵɯ ɧɟɬɨɱɧɨɫɬɟɣ ɜ ɨɬɜɟɬɟ ɧɚ ɜɨɩɪɨɫɵ. 

13 

- ɨɛɭɱɚɸɳɢɣɫɹ ɫɩɪɚɜɥɹɟɬɫɹ ɫ ɪɟɲɟɧɢɟɦ ɩɪɚɤɬɢɱɟɫɤɢɯ ɡɚɞɚɱ, ɩɪɢɱɟɦ ɧɟ ɡɚ-
ɬɪɭɞɧɹɟɬɫɹ ɫ ɪɟɲɟɧɢɟɦ ɩɪɢ ɜɢɞɨɢɡɦɟɧɟɧɢɢ ɡɚɞɚɧɢɣ, ɩɪɢ ɷɬɨɦ ɩɪɢ ɨɛɨɫɧɨɜɚɧɢɢ 
ɩɪɢɧɹɬɨɝɨ ɪɟɲɟɧɢɹ ɦɨɝɭɬ ɜɫɬɪɟɱɚɬɶɫɹ ɧɟɡɧɚɱɢɬɟɥɶɧɵɟ ɧɟɬɨɱɧɨɫɬɢ, ɬɜɟɪɞɨ ɡɧɚɟɬ 
ɦɚɬɟɪɢɚɥ, ɝɪɚɦɨɬɧɨ ɢ ɩɨ ɫɭɳɟɫɬɜɭ ɢɡɥɚɝɚɟɬ ɟɝɨ, ɧɟ ɞɨɩɭɫɤɚɹ ɫɭɳɟɫɬɜɟɧɧɵɯ ɧɟ-
ɬɨɱɧɨɫɬɟɣ ɜ ɨɬɜɟɬɟ ɧɚ ɜɨɩɪɨɫɵ. 

«ɯɨɪɨɲɨ» 

12 

- ɨɛɭɱɚɸɳɢɣɫɹ ɫɩɪɚɜɥɹɟɬɫɹ ɫ ɪɟɲɟɧɢɟɦ ɩɪɚɤɬɢɱɟɫɤɢɯ ɡɚɞɚɱ, ɨɞɧɚɤɨ ɜɢɞɨɢɡ-
ɦɟɧɟɧɢɟ ɡɚɞɚɧɢɣ ɦɨɝɭɬ ɜɵɡɜɚɬɶ ɧɟɤɨɬɨɪɨɟ ɡɚɬɪɭɞɧɟɧɢɟ, ɩɪɚɜɢɥɶɧɨ ɨɛɨɫɧɨɜɵɜɚ-
ɟɬ ɩɪɢɧɹɬɨɟ ɪɟɲɟɧɢɟ, ɬɜɟɪɞɨ ɡɧɚɟɬ ɦɚɬɟɪɢɚɥ, ɝɪɚɦɨɬɧɨ ɢ ɩɨ ɫɭɳɟɫɬɜɭ ɢɡɥɚɝɚɟɬ 
ɟɝɨ, ɧɟ ɞɨɩɭɫɤɚɹ ɫɭɳɟɫɬɜɟɧɧɵɯ ɧɟɬɨɱɧɨɫɬɟɣ ɜ ɨɬɜɟɬɟ ɧɚ ɜɨɩɪɨɫɵ. 

11 

- ɨɛɭɱɚɸɳɢɣɫɹ ɫɩɪɚɜɥɹɟɬɫɹ ɫ ɪɟɲɟɧɢɟɦ ɩɪɚɤɬɢɱɟɫɤɢɯ ɡɚɞɚɱ, ɨɞɧɚɤɨ ɜɢɞɨɢɡ-
ɦɟɧɟɧɢɟ ɡɚɞɚɧɢɣ ɦɨɝɭɬ ɜɵɡɜɚɬɶ ɧɟɤɨɬɨɪɨɟ ɡɚɬɪɭɞɧɟɧɢɟ, ɩɪɢ ɷɬɨɦ ɩɪɢ ɨɛɨɫɧɨɜɚ-
ɧɢɢ ɩɪɢɧɹɬɨɝɨ ɪɟɲɟɧɢɹ ɦɨɝɭɬ ɜɫɬɪɟɱɚɬɶɫɹ ɧɟɡɧɚɱɢɬɟɥɶɧɵɟ ɧɟɬɨɱɧɨɫɬɢ, ɬɜɟɪɞɨ 
ɡɧɚɟɬ ɦɚɬɟɪɢɚɥ, ɝɪɚɦɨɬɧɨ ɢ ɩɨ ɫɭɳɟɫɬɜɭ ɢɡɥɚɝɚɟɬ ɟɝɨ, ɧɟ ɞɨɩɭɫɤɚɹ ɫɭɳɟɫɬɜɟɧ-
ɧɵɯ ɧɟɬɨɱɧɨɫɬɟɣ ɜ ɨɬɜɟɬɟ ɧɚ ɜɨɩɪɨɫɵ. 

10 

- ɨɛɭɱɚɸɳɢɣɫɹ ɫɩɪɚɜɥɹɟɬɫɹ ɫ ɪɟɲɟɧɢɟɦ ɩɪɚɤɬɢɱɟɫɤɢɯ ɡɚɞɚɱ, ɨɞɧɚɤɨ ɜɢɞɨɢɡ-
ɦɟɧɟɧɢɟ ɡɚɞɚɧɢɣ ɦɨɝɭɬ ɜɵɡɜɚɬɶ ɧɟɤɨɬɨɪɨɟ ɡɚɬɪɭɞɧɟɧɢɟ, ɩɪɢ ɷɬɨɦ ɩɪɢ ɨɛɨɫɧɨɜɚ-
ɧɢɢ ɩɪɢɧɹɬɨɝɨ ɪɟɲɟɧɢɹ ɦɨɝɭɬ ɜɫɬɪɟɱɚɬɶɫɹ ɧɟɡɧɚɱɢɬɟɥɶɧɵɟ ɧɟɬɨɱɧɨɫɬɢ, ɜ ɨɫ-
ɧɨɜɧɨɦ ɡɧɚɟɬ ɦɚɬɟɪɢɚɥ, ɩɪɢ ɷɬɨɦ ɦɨɝɭɬ ɜɫɬɪɟɱɚɬɶɫɹ ɧɟɡɧɚɱɢɬɟɥɶɧɵɟ ɧɟɬɨɱɧɨɫɬɢ 
ɜ ɨɬɜɟɬɟ ɧɚ ɜɨɩɪɨɫɵ. 

«ɭɞɨɜɥɟɬɜɨɪɢ 

ɬɟɥɶɧɨ» 

9 

- ɨɛɭɱɚɸɳɢɣɫɹ ɫ ɬɪɭɞɨɦ ɫɩɪɚɜɥɹɟɬɫɹ ɫ ɪɟɲɟɧɢɟɦ ɩɪɚɤɬɢɱɟɫɤɢɯ ɡɚɞɚɱ, ɬɟɨɪɟ-
ɬɢɱɟɫɤɢɣ ɦɚɬɟɪɢɚɥ ɩɪɢ ɷɬɨɦ ɦɨɠɟɬ ɝɪɚɦɨɬɧɨ ɢɡɥɨɠɢɬɶ, ɧɟ ɞɨɩɭɫɤɚɹ ɫɭɳɟɫɬɜɟɧ-
ɧɵɯ ɧɟɬɨɱɧɨɫɬɟɣ ɜ ɨɬɜɟɬɟ ɧɚ ɜɨɩɪɨɫɵ. 

8 

- ɨɛɭɱɚɸɳɢɣɫɹ ɫ ɛɨɥɶɲɢɦ ɬɪɭɞɨɦ ɫɩɪɚɜɥɹɟɬɫɹ ɫ ɪɟɲɟɧɢɟɦ ɩɪɚɤɬɢɱɟɫɤɢɯ ɡɚ-
ɞɚɱ, ɬɟɨɪɟɬɢɱɟɫɤɢɣ ɦɚɬɟɪɢɚɥ ɩɪɢ ɷɬɨɦ ɦɨɠɟɬ ɝɪɚɦɨɬɧɨ ɢɡɥɨɠɢɬɶ, ɧɟ ɞɨɩɭɫɤɚɹ 
ɫɭɳɟɫɬɜɟɧɧɵɯ ɧɟɬɨɱɧɨɫɬɟɣ ɜ ɨɬɜɟɬɟ ɧɚ ɜɨɩɪɨɫɵ. 

7 

- ɨɛɭɱɚɸɳɢɣɫɹ ɫ ɛɨɥɶɲɢɦ ɬɪɭɞɨɦ ɫɩɪɚɜɥɹɟɬɫɹ ɫ ɪɟɲɟɧɢɟɦ ɩɪɚɤɬɢɱɟɫɤɢɯ ɡɚ-
ɞɚɱ, ɬɟɨɪɟɬɢɱɟɫɤɢɣ ɦɚɬɟɪɢɚɥ ɩɪɢ ɷɬɨɦ ɢɡɥɚɝɚɟɬɫɹ ɫ ɫɭɳɟɫɬɜɟɧɧɵɦɢ ɧɟɬɨɱɧɨ-
ɫɬɹɦɢ. 

«ɧɟɭɞɨɜɥɟɬɜɨɪ 
ɢɬɟɥɶɧɨ» 

0 
- ɨɛɭɱɚɸɳɢɣɫɹ ɧɟ ɡɧɚɟɬ, ɤɚɤ ɪɟɲɚɬɶ ɩɪɚɤɬɢɱɟɫɤɢɟ ɡɚɞɚɱɢ, ɧɟɫɦɨɬɪɹ ɧɚ ɧɟɤɨ-

ɬɨɪɨɟ ɡɧɚɧɢɟ ɬɟɨɪɟɬɢɱɟɫɤɨɝɨ ɦɚɬɟɪɢɚɥɚ. 
 

 

 

 

Ɉɫɧɨɜɧɚɹ ɨɰɟɧɤɚ, ɢɞɭɳɚɹ ɜ ɜɟɞɨɦɨɫɬɶ, ɨɛɭɱɚɸɳɟɦɭɫɹ ɜɵɫɬɚɜɥɹɟɬɫɹ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɛɚɥɥɶɧɨ-

ɪɟɣɬɢɧɝɨɜɨɣ ɫɢɫɬɟɦɨɣ. Ɉɫɧɨɜɨɣ ɞɥɹ ɨɩɪɟɞɟɥɟɧɢɹ ɨɰɟɧɤɢ ɫɥɭɠɢɬ ɭɪɨɜɟɧɶ ɭɫɜɨɟɧɢɹ ɨɛɭɱɚɸɳɢɦɢɫɹ ɦɚɬɟ-
ɪɢɚɥɚ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɨɝɨ ɞɚɧɧɨɣ ɪɚɛɨɱɟɣ ɩɪɨɝɪɚɦɦɨɣ. 



Ɉɰɟɧɢɜɚɧɢɟ ɨɛɭɱɚɸɳɢɯɫɹ ɩɨ ɛɚɥɥɶɧɨ-ɪɟɣɬɢɧɝɨɜɨɣ ɫɢɫɬɟɦɟ ɞɢɫɰɢɩɥɢɧɵ «ɂɧɬɟɪɧɟɬ ɩɪɟɞɩɪɢɧɢ-
ɦɚɬɟɥɶɫɬɜɨ»: 

Ⱥɤɬɢɜɧɚɹ ɪɚɛɨɬɚ ɧɚ ɥɚɛɨɪɚɬɨɪɧɵɯ ɡɚɧɹɬɢɹɯ ɨɰɟɧɢɜɚɟɬɫɹ ɞɟɣɫɬɜɢɬɟɥɶɧɵɦ ɱɢɫɥɨɦ ɜ ɢɧɬɟɪɜɚɥɟ ɨɬ 0 
ɞɨ 6 ɩɨ ɮɨɪɦɭɥɟ: 
 ɉɪ.ɚɤɬɢɜɧ .  
_ Ɉɰ.ɚɤɬɢɜɧɨɫɬɢ = — ---------------------------------------- *6    ( 1 )  
ɉɪ.ɨɛɳɟɟ 

Ƚɞɟ Ɉɰ. ɚɤɬɢɜɧɨɫɬɢ - ɨɰɟɧɤɚ ɡɚ ɚɤɬɢɜɧɭɸ ɪɚɛɨɬɭ; 
ɉɪ.ɚɤɬɢɜɧ - ɤɨɥɢɱɟɫɬɜɨ ɩɪɚɤɬɢɱɟɫɤɢɯ ɡɚɧɹɬɢɣ ɩɨ ɩɪɟɞɦɟɬɭ, ɧɚ ɤɨɬɨɪɵɯ ɨɛɭɱɚɸɳɢɣɫɹ ɚɤɬɢɜɧɨ ɪɚɛɨ-

ɬɚɥ; 
ɉɪ.ɨɛɳɟɟ — ɨɛɳɟɟ ɤɨɥɢɱɟɫɬɜɨ ɩɪɚɤɬɢɱɟɫɤɢɯ ɡɚɧɹɬɢɣ ɩɨ ɢɡɭɱɚɟɦɨɦɭ ɩɪɟɞɦɟɬɭ. 

Ɇɚɤɫɢɦɚɥɶɧɚɹ ɨɰɟɧɤɚ, ɤɨɬɨɪɭɸ ɦɨɠɟɬ ɩɨɥɭɱɢɬɶ ɨɛɭɱɚɸɳɢɣɫɹ ɡɚ ɚɤɬɢɜɧɭɸ ɪɚɛɨɬɭ ɧɚ ɩɪɚɤɬɢɱɟ-
ɫɤɢɯ ɡɚɧɹɬɢɹɯ ɪɚɜɧɚ 6. 

Ɋɟɡɭɥɶɬɚɬɵ ɬɟɫɬɢɪɨɜɚɧɢɹ ɨɰɟɧɢɜɚɸɬɫɹ ɞɟɣɫɬɜɢɬɟɥɶɧɨɦ ɱɢɫɥɨɦ ɜ ɢɧɬɟɪɜɚɥɟ ɨɬ 0 ɞɨ 4 ɩɨ ɮɨɪɦɭɥɟ: 
_ ɑɢɫɥɨ ɩɪɚɜɢɥɶɧɵɯ ɨɬɜɟɬɨɜ  
 Ɉɰ.ɬɟɫɬɢɪ = ------------------------------------------------------------------------- * 4    (2) 
ȼɫɟɝɨ ɜɨɩɪɨɫɨɜ ɜ ɬɟɫɬɟ 

Ƚɞɟ Ɉɰ.ɬɟɫɬɢɪ.- ɨɰɟɧɤɚ ɡɚ ɬɟɫɬɢɪɨɜɚɧɢɟ. 
Ɇɚɤɫɢɦɚɥɶɧɚɹ ɨɰɟɧɤɚ, ɤɨɬɨɪɭɸ ɨɛɭɱɚɸɳɢɣɫɹ ɦɨɠɟɬ ɩɨɥɭɱɢɬɶ ɡɚ ɬɟɫɬɢɪɨɜɚɧɢɟ ɪɚɜɧɚ 4. 

Ɉɰɟɧɤɚ ɡɚ ɷɤɡɚɦɟɧ ɫɬɚɜɢɬɫɹ ɩɨ 15 ɛɚɥɶɧɨɣ ɲɤɚɥɟ (ɫɦ. ɬɚɛɥɢɰɭ ɜɵɲɟ). 
Ɉɛɳɚɹ ɨɰɟɧɤɚ ɡɧɚɧɢɣ ɩɨ ɤɭɪɫɭ ɫɬɪɨɢɬɫɹ ɩɭɬɟɦ ɫɭɦɦɢɪɨɜɚɧɢɹ ɭɤɚɡɚɧɧɵɯ ɜɵɲɟ ɨɰɟɧɨɤ: 
Ɉɰɟɧɤɚ = Ɉɰɟɧɤɚ ɚɤɬɢɜɧɨɫɬɢ + Ɉɰ.ɬɟɫɬɢɪ + Ɉɰ.ɷɤɡɚɦɟɧ 

ȼɜɢɞɭ ɷɬɨɝɨ ɨɛɳɚɹ ɨɰɟɧɤɚ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɞɟɣɫɬɜɢɬɟɥɶɧɨɟ ɱɢɫɥɨ ɨɬ 0 ɞɨ 25. Ɉɬɥɢɱɧɨ - 25- 21 

ɛɚɥɥɨɜ, ɯɨɪɨɲɨ - 20-16 ɛɚɥɥɨɜ, ɭɞɨɜɥɟɬɜɨɪɢɬɟɥɶɧɨ - 15-11 ɛɚɥɥɨɜ, ɧɟ ɭɞɨɜɥɟɬɜɨɪɢɬɟɥɶɧɨ - ɦɟɧɶɲɟ 11 

ɛɚɥɥɨɜ. (Ⱦɥɹ ɩɟɪɟɜɨɞɚ ɨɰɟɧɤɢ ɜ 100 ɛɚɥɶɧɭɸ ɲɤɚɥɭ ɞɨɫɬɚɬɨɱɧɨ ɟɟ ɭɦɧɨɠɢɬɶ ɧɚ 4). 

3.2. Оɰɟɧɨɱɧыɟ ɫɪɟɞɫɬɜɚ ɞɥɹ ɩɪɨɜɟɞɟɧɢɹ ɬɟɤɭщɟɝɨ ɤɨɧɬɪɨɥɹ ɡɧɚɧɢɣ ɩɨ ɞɢɫɰɢɩɥɢɧɟ 

Ʉɚɪɬɚ ɨɰɟɧɨɱɧɵɯ ɫɪɟɞɫɬɜ ɬɟɤɭɳɟɝɨ ɤɨɧɬɪɨɥɹ ɡɧɚɧɢɣ ɩɨ ɞɢɫɰɢɩɥɢɧɟ 

№ 
ɩ/ɩ 

Ɋɚɡɞɟɥ ɞɢɫɰɢɩɥɢɧɵ 
Ʉɨɧɬɪɨɥɢɪɭɟɦɵɟ ɞɢɞɚɤɬɢɱɟɫɤɢɟ ɟɞɢɧɢɰɵ (ɬɟɦɵ, 

ɜɨɩɪɨɫɵ) 
Ʉɨɧɬɪɨɥɢɪɭɟɦɵɟ 

ɤɨɦɩɟɬɟɧɰɢɢ 

Ɉɰɟɧɨɱɧɨɟ ɫɪɟɞ-
ɫɬɜɨ  

1 Ɋɚɡɞɟɥ 1. ɉɨɞɝɨɬɨɜɤɚ 
ɛɢɡɧɟɫ-ɢɞɟɢ. ɋɨɡɞɚɧɢɟ 
ɤɨɦɚɧɞɵ. 

ȼɜɨɞɧɚɹ ɦɨɬɢɜɚɰɢɨɧɧɚɹ ɥɟɤɰɢɹ. Ɍɟɯɧɨɥɨɝɢɱɟɫɤɨɟ 
ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ.  
ɂɞɟɹ: ɢɫɬɨɱɧɢɤɢ ɢɞɟɣ ɞɥɹ ɫɬɚɪɬɚɩɚ, ɤɚɤ ɩɪɨɜɟɪɢɬɶ 
ɫɜɨɸ ɢɞɟɸ.  
Ʉɨɦɚɧɞɚ ɫɬɚɪɬɚɩɚ. Ʉɚɤ ɫɨɛɪɚɬɶ ɢ ɦɨɬɢɜɢɪɨɜɚɬɶ 
ɤɨɦɚɧɞɭ ɫɬɚɪɬɚɩɚ.  
ɐɟɧɧɨɫɬɧɨɟ ɩɪɟɞɥɨɠɟɧɢɟ. 
ɉɨɞɝɨɬɨɜɤɚ ɛɢɡɧɟɫ-ɢɞɟɢ. ɋɨɡɞɚɧɢɟ ɤɨɦɚɧɞɵ. 

ɉɄɋ-3.1 

ɉɄɋ-4.1 

 

Ɉɩɪɨɫɵ 

Ɉɬɱɟɬɵ ɩɨ ɥɚɛɨ-
ɪɚɬɨɪɧɵɦ ɪɚɛɨ-

ɬɚɦ 

Ɉɬɱɟɬɵ ɩɨ ɪɟ-
ɡɭɥɶɬɚɬɚɦ ɜɵɩɨɥ-
ɧɟɧɢɹ ɫɚɦɨɫɬɨɹ-
ɬɟɥɶɧɨɣ ɪɚɛɨɬɵ 

 Ɋɚɡɞɟɥ 2. Ɇɚɪɤɟɬɢɧɝ 
ɩɪɨɟɤɬɚ 

Ⱥɧɚɥɢɡ ɪɵɧɤɚ. Ɉɰɟɧɤɚ ɩɨɬɟɧɰɢɚɥɚ ɪɵɧɤɚ.  
ɐɟɥɟɜɚɹ ɚɭɞɢɬɨɪɢɹ. Customer discovery ɢ customer 

development. ɐɢɤɥ ɩɪɢɧɹɬɢɹ ɧɨɜɵɯ ɩɪɨɞɭɤɬɨɜ. 
Ⱥɧɚɥɢɡ ɤɨɧɤɭɪɟɧɬɨɜ.  
Ɇɚɪɤɟɬɢɧɝɨɜɵɟ ɤɨɦɦɭɧɢɤɚɰɢɢ: ɤɚɤ ɩɪɢɜɥɟɱɶ ɩɟɪ-
ɜɵɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ. ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɞɚɠ. 

ɉɄɋ-3.1. 

ɉɄɋ-4.1. 

 

Ɉɩɪɨɫɵ 

Ɉɬɱɟɬɵ ɩɨ ɥɚɛɨ-
ɪɚɬɨɪɧɵɦ ɪɚɛɨ-

ɬɚɦ 

Ɉɬɱɟɬɵ ɩɨ ɪɟ-
ɡɭɥɶɬɚɬɚɦ ɜɵɩɨɥ-
ɧɟɧɢɹ ɫɚɦɨɫɬɨɹ-
ɬɟɥɶɧɨɣ ɪɚɛɨɬɵ 

 Ɋɚɡɞɟɥ 3. Ɋɟɚɥɢɡɚɰɢɹ 
ɛɢɡɧɟɫ-ɦɨɞɟɥɢ 

ɉɪɢɥɨɠɟɧɢɹ ɢ ɫɟɪɜɢɫɵ ɞɥɹ ɛɢɡɧɟɫɚ.  
Ɇɟɬɪɢɤɢ ɫɬɚɪɬɚɩɚ ɢ ɷɤɨɧɨɦɢɤɚ ɩɪɨɞɭɤɬɚ. Ɏɢɧɚɧɫɵ 
ɫɬɚɪɬɚɩɚ. 
Ɇɨɞɟɥɢ ɦɨɧɟɬɢɡɚɰɢɢ. 
Ȼɢɡɧɟɫ-ɦɨɞɟɥɶ.  
Ɉɬ ɢɞɟɢ ɤ ɩɪɨɞɭɤɬɭ. Ʉɨɧɰɟɩɰɢɹ, value proposition, 
MVP. 

Customer validation. Ɍɟɫɬɢɪɨɜɚɧɢɟ ɤɚɧɚɥɨɜ ɢ ɩɨɞɝɨ-

ɉɄɋ-3.1. 

ɉɄɋ-4.1. 

 

Ɉɩɪɨɫɵ 

Ɉɬɱɟɬɵ ɩɨ ɥɚɛɨ-
ɪɚɬɨɪɧɵɦ ɪɚɛɨ-

ɬɚɦ 

Ɉɬɱɟɬɵ ɩɨ ɪɟ-
ɡɭɥɶɬɚɬɚɦ ɜɵɩɨɥ-



ɬɨɜɤɚ ɤ ɦɚɫɲɬɚɛɢɪɨɜɚɧɢɸ.  
PR ɫɬɚɪɬɚɩɚ. 
ɂɧɜɟɫɬɢɰɢɢ. ɂɫɬɨɱɧɢɤɢ ɢɧɜɟɫɬɢɰɢɣ. ȼɢɞɵ ɢɧɜɟ-
ɫɬɨɪɨɜ. Ʉɨɝɞɚ ɢɞɬɢ ɤ ɢɧɜɟɫɬɨɪɚɦ ɢ ɧɚɞɨ ɥɢ. Ɍɪɟɛɨ-
ɜɚɧɢɹ ɮɨɧɞɨɜ. ɉɨɱɟɦɭ ɨɬɤɚɡɵɜɚɸɬ ɮɨɧɞɵ. 
ɉɨɞɝɨɬɨɜɤɚ ɩɪɟɡɟɧɬɚɰɢɢ ɩɪɨɟɤɬɚ.  
Ɂɚɳɢɬɚ ɩɪɨɟɤɬɚ. 

ɧɟɧɢɹ ɫɚɦɨɫɬɨɹ-
ɬɟɥɶɧɨɣ ɪɚɛɨɬɵ 

 

ɂɬɨɝɨɜɵɣ ɤɨɧɬɪɨɥɶ ɡɧɚɧɢɣ - ɝɪɭɩɩɨɜɨɣ ɩɪɨɟɤɬ, ɜɵɩɨɥɧɹɟɦɵɣ ɩɨɲɚɝɨɜɨ ɜ ɩɪɨɰɟɫɫɟ ɩɪɨɯɨɠɞɟɧɢɹ 
ɤɭɪɫɚ ɢ ɡɚɳɢɳɚɟɦɵɣ ɜ ɭɫɬɧɨɣ ɮɨɪɦɟ. ɉɪɨɟɤɬ ɨɯɜɚɬɵɜɚɟɬ ɜɫɟ ɬɟɦɵ ɤɭɪɫɚ, ɞɨɥɠɟɧ ɹɜɥɹɬɶɫɹ ɪɟɡɭɥɶɬɚ-
ɬɨɦ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨɣ ɧɚɭɱɧɨ 

ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɨɣ ɪɚɛɨɬɵ ɫɬɭɞɟɧɬɨɜ ɢ ɩɨɤɚɡɵɜɚɬɶ ɤɚɤ ɡɧɚɧɢɟ ɬɟɨɪɢɢ, ɬɚɤ ɢ ɭɦɟɧɢɟ ɩɪɢɦɟɧɹɬɶ ɟɝɨ 
ɞɥɹ ɩɪɚɤɬɢɱɟɫɤɢɯ ɰɟɥɟɣ ɜɵɜɟɞɟɧɢɹ ɧɚ ɪɵɧɨɤ ɢɧɬɟɪɧɟɬ-ɩɪɨɟɤɬɚ. 
Ɍɟɦɚɬɢɤɚ ɡɚɞɚɧɢɣ ɩɨ ɪɚɡɥɢɱɧыɦ ɮɨɪɦɚɦ ɤɨɧɬɪɨɥɹ 

ɉɪɟɞɭɫɦɚɬɪɢɜɚɟɬɫɹ ɜɵɩɨɥɧɟɧɢɟ ɫɬɭɞɟɧɬɚɦɢ ɧɚ ɫɟɦɢɧɚɪɚɯ ɢ ɩɪɚɤɬɢɱɟɫɤɢɯ ɡɚɧɹɬɢɹɯ ɚɭɞɢɬɨɪɧɵɯ ɡɚ-
ɞɚɧɢɣ, ɩɪɟɞɭɫɦɚɬɪɢɜɚɸɳɢɯ: ɚɧɚɥɢɡ  ɫɢɬɭɚɰɢɣ ɩɨ ɦɚɬɟɪɢɚɥɚɦ ɩɪɚɤɬɢɱɟɫɤɢɯ ɫɢɬɭɚɰɢɣ (ɤɟɣɫɨɜ), 
ɩɪɟɞɥɨɠɟɧɢɟ ɪɟɲɟɧɢɣ ɤɟɣɫɨɜ, ɨɰɟɧɤɟ ɪɵɧɤɚ, ɨɛɨɫɧɨɜɚɧɢɟ ɧɚɛɨɪɚ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɩɪɨɞɭɤɬɚ, ɜɵɛɨɪɚ 
ɤɚɧɚɥɨɜ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɤɨɦɦɭɧɢɤɚɰɢɣ, ɩɪɟɞɥɨɠɟɧɢɟ ɧɚɛɨɪɚ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɩɪɨɞɜɢɠɟɧɢɸ ɩɪɨɞɭɤ-
ɬɚ. 
ɉɪɨɦɟɠɭɬɨɱɧɵɟ ɡɚɞɚɧɢɹ: 
ɉɪɨɦɟɠɭɬɨɱɧɵɟ ɡɚɞɚɧɢɹ ɞɚɸɬɫɹ ɩɨɫɥɟ ɥɟɤɰɢɢ ɢ ɩɪɟɞɫɬɚɜɥɹɸɬ ɫɨɛɨɣ ɲɚɝɢ ɩɨ ɫɨɡɞɚɧɢɸ ɢɧɬɟɪɧɟɬ-

ɩɪɨɟɤɬɚ: 
•  Ɏɨɪɦɢɪɨɜɚɧɢɟ ɛɢɡɧɟɫ-ɢɞɟɣ ɢ ɢɯ ɨɬɛɨɪ. 
•  Ɉɩɢɫɚɧɢɟ ɤɨɧɰɟɩɰɢɢ ɩɪɨɟɤɬɚ ɢ ɰɟɧɧɨɫɬɧɨɝɨ ɩɪɟɞɥɨɠɟɧɢɹ. 
•  ȼɵɛɨɪ ɢ ɨɩɢɫɚɧɢɟ ɛɢɡɧɟɫ-ɦɨɞɟɥɢ ɫɜɨɟɝɨ ɩɪɨɟɤɬɚ. ɉɪɨɜɟɪɤɚ ɝɢɩɨɬɟɡ. 
•  Ⱥɧɚɥɢɡ ɢ ɨɰɟɧɤɚ ɨɛɴɟɦɚ ɪɵɧɤɚ. ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ. 
•  ɉɪɨɜɟɞɟɧɢɟ ɚɧɚɥɢɡɚ ɤɨɧɤɭɪɟɧɬɨɜ. ȼɵɪɚɛɨɬɤɚ ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɹ. 
•  Ʉɨɦɦɭɧɢɤɚɰɢɨɧɧɵɣ ɩɥɚɧ ɩɪɨɞɜɢɠɟɧɢɹ ɩɪɨɞɭɤɬɚ. 
•  Ɏɨɪɦɢɪɨɜɚɧɢɟ ɦɨɞɟɥɢ ɦɨɧɟɬɢɡɚɰɢɢ ɩɪɨɟɤɬɚ. ɉɨɫɬɚɧɨɜɤɚ ɰɟɥɟɜɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɩɪɨɟɤɬɚ 

•  ɋɨɡɞɚɧɢɟ MVP ɫɜɨɟɝɨ ɩɪɨɟɤɬɚ. ɉɪɨɬɟɫɬɢɪɨɜɚɧɢɟ ɟɝɨ ɧɚ ɩɪɟɞɫɬɚɜɢɬɟɥɹɯ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ. Ⱦɨ-
ɪɚɛɨɬɤɚ MVP. 

 

 
ɉɪɢɦɟɪɧɵɟ ɬɟɫɬɨɜɵɟ ɡɚɞɚɧɢɹ ɞɥɹ ɩɪɨɦɟɠɭɬɨɱɧɨɣ ɚɬɬɟɫɬɚɰɢɢ ɢ ɬɟɤɭɳɟɝɨ ɤɨɧɬɪɨɥɹ ɡɧɚɧɢɣ 

1. Ʉɚɤ ɧɚɡɵɜɚɟɬɫɹ ɪɟɚɥɶɧɨ ɫɭɳɟɫɬɜɭɸɳɚɹ ɜɨɡɦɨɠɧɨɫɬɶ ɩɪɨɢɡɜɨɞɫɬɜɚ ɨɪɢɝɢɧɚɥɶɧɨɝɨ ɬɨɜɚɪɚ, ɩɪɨɞɭɤ-
ɬɚ, ɭɫɥɭɝɢ ɢɥɢ ɠɟ ɢɯ ɭɥɭɱɲɟɧɧɵɯ ɜɚɪɢɚɧɬɨɜ? 

(1) ɫɬɚɧɞɚɪɬɧɚɹ ɛɢɡɧɟɫ-ɢɞɟɹ 

(2) ɢɧɧɨɜɚɰɢɨɧɧɚɹ ɛɢɡɧɟɫ-ɢɞɟɹ 

(3) ɩɪɨɜɨɤɚɰɢɨɧɧɚɹ ɛɢɡɧɟɫ-ɢɞɟɹ 

(4) ɪɟɜɨɥɸɰɢɨɧɧɚɹ ɛɢɡɧɟɫ-ɢɞɟɹ 

2. ɑɬɨ ɡɧɚɱɢɬ ɩɪɚɜɢɥɨ 3F? 

(1) ɧɚ ɩɟɪɜɨɦ ɷɬɚɩɟ ɫɬɚɪɬɚɩɚ ɞɟɧɶɝɢ ɧɭɠɧɨ ɢɫɤɚɬɶ ɛɵɫɬɪɨ (fast), ɜɟɫɟɥɨ (fine) ɢ ɭ ɞɪɭɡɟɣ (friends) 
(2) ɧɚ ɩɨɫɥɟɞɧɟɦ ɷɬɚɩɟ ɫɬɚɪɬɚɩɚ ɞɟɧɶɝɢ ɧɭɠɧɨ ɢɫɤɚɬɶ ɛɵɫɬɪɨ (fast), ɜɟɫɟɥɨ (fine) ɢ ɭ ɞɪɭɡɟɣ (friends) 
(3) ɧɚ ɩɟɪɜɨɦ ɷɬɚɩɟ ɫɬɚɪɬɚɩɚ ɞɟɧɶɝɢ ɧɭɠɧɨ ɢɫɤɚɬɶ ɭ ɞɭɪɚɤɨɜ (fools), ɞɪɭɡɟɣ (friends) ɢ ɫɟɦɶɢ (family) 
(4) ɧɚ ɩɨɫɥɟɞɧɟɦ ɷɬɚɩɟ ɫɬɚɪɬɚɩɚ ɞɟɧɶɝɢ ɧɭɠɧɨ ɢɫɤɚɬɶ ɭ ɞɭɪɚɤɨɜ (fools), ɞɪɭɡɟɣ (friends) ɢ ɫɟɦɶɢ (family) 
3. Ʉɚɤɢɦ ɬɟɪɦɢɧɨɦ ɦɨɠɧɨ ɨɛɨɡɧɚɱɢɬɶ ɢɞɟɚɥɶɧɭɸ ɫɢɫɬɟɦɭ, ɩɨ ɤɨɬɨɪɨɣ ɞɨɥɠɟɧ ɮɭɧɤɰɢɨɧɢɪɨɜɚɬɶ ɛɢɡ-
ɧɟɫ? 

(1) ɛɢɡɧɟɫ-ɢɞɟɹ 

(2) ɛɢɡɧɟɫ-ɦɨɞɟɥɶ 

(3) ɛɢɡɧɟɫ-ɩɥɚɧ 

(4) ɛɢɡɧɟɫ-ɦɚɪɤɟɬɢɧɝ 

4. Ʉɚɤ ɜɵɝɥɹɞɢɬ ɨɛɳɚɹ ɫɯɟɦɚ PDM? 

(1) ɤɨɧɰɟɩɰɢɹ-ɬɟɫɬɢɪɨɜɚɧɢɟ-ɪɚɡɪɚɛɨɬɤɚ ɩɪɨɞɭɤɬɚ-ɡɚɩɭɫɤ 

(2) ɬɟɫɬɢɪɨɜɚɧɢɟ-ɤɨɧɰɟɩɰɢɹ-ɪɚɡɪɚɛɨɬɤɚ ɩɪɨɞɭɤɬɚ-ɡɚɩɭɫɤ 

(3) ɤɨɧɰɟɩɰɢɹ-ɪɚɡɪɚɛɨɬɤɚ ɩɪɨɞɭɤɬɚ-ɬɟɫɬɢɪɨɜɚɧɢɟ-ɡɚɩɭɫɤ 

(4) ɡɚɩɭɫɤ-ɤɨɧɰɟɩɰɢɹ-ɪɚɡɪɚɛɨɬɤɚ ɩɪɨɞɭɤɬɚ-ɬɟɫɬɢɪɨɜɚɧɢɟ 



5. Ʉɚɤɨɣ ɷɬɚɩ CDM ɨɩɪɟɞɟɥɹɟɬ, ɪɟɲɚɟɬ ɥɢ ɩɪɨɞɭɤɬ ɩɪɨɛɥɟɦɭ ɞɥɹ ɤɨɧɤɪɟɬɧɨɝɨ ɫɟɝɦɟɧɬɚ ɩɨɬɪɟɛɢɬɟ-
ɥɟɣ? 

(1) Customer Discovery 

(2) Customer Validation 

(3) Company Creation 

(4) Company Building 

6. ɑɬɨ ɬɚɤɨɟ traction ɜ ɛɢɡɧɟɫɟ? 

(1) ɧɟɹɜɧɨɟ ɞɨɤɚɡɚɬɟɥɶɫɬɜɨ ɬɨɝɨ, ɱɬɨ ɩɪɨɞɭɤɬ ɢɥɢ ɭɫɥɭɝɚ, ɤɨɬɨɪɵɟ ɩɪɟɞɥɚɝɚɟɬ ɜɚɲ ɫɬɚɪɬɚɩ, ɧɚ ɫɚɦɨɦ ɞɟɥɟ 
ɢɦɟɟɬ ɫɩɪɨɫ ɧɚ ɪɵɧɤɟ 

(2) ɹɜɧɨɟ ɤɨɥɢɱɟɫɬɜɟɧɧɨɟ ɞɨɤɚɡɚɬɟɥɶɫɬɜɨ ɬɨɝɨ, ɱɬɨ ɩɪɨɞɭɤɬ ɢɥɢ ɭɫɥɭɝɚ, ɤɨɬɨɪɵɟ ɩɪɟɞɥɚɝɚɟɬ ɜɚɲ ɫɬɚɪɬɚɩ, ɧɚ 
ɫɚɦɨɦ ɞɟɥɟ ɢɦɟɟɬ ɫɩɪɨɫ ɧɚ ɪɵɧɤɟ 

(3) ɹɜɧɨɟ ɞɨɤɚɡɚɬɟɥɶɫɬɜɨ ɬɨɝɨ, ɱɬɨ ɤɨɦɚɧɞɚ, ɫɨɡɞɚɸɳɚɹ ɫɬɚɪɬɚɩ, ɩɨɞɞɟɪɠɢɜɚɟɬ ɫɜɨɟɝɨ ɥɢɞɟɪɚ 

(4) ɹɜɧɨɟ ɞɨɤɚɡɚɬɟɥɶɫɬɜɨ ɬɨɝɨ, ɱɬɨ ɩɪɨɞɭɤɬ ɢɥɢ ɭɫɥɭɝɚ, ɤɨɬɨɪɵɟ ɩɪɟɞɥɚɝɚɟɬ ɜɚɲ ɫɬɚɪɬɚɩ, ɹɜɥɹɸɬɫɹ ɤɚɱɟɫɬɜɟɧ-
ɧɵɦɢ 

7. ɇɚ ɤɚɤɨɦ ɷɬɚɩɟ ɫɨɡɞɚɧɢɹ ɤɨɦɚɧɞɵ ɭɱɚɫɬɧɢɤɢ ɩɨɫɬɟɩɟɧɧɨ ɩɪɢɜɵɤɚɸɬ ɞɪɭɝ ɤ ɞɪɭɝɭ, ɧɚɱɢɧɚɸɬ ɞɨɜɟ-
ɪɹɬɶ ɞɪɭɝ ɞɪɭɝɭ, ɩɪɢɧɢɦɚɬɶ ɢ ɭɜɚɠɚɬɶ ɞɪɭɝ ɞɪɭɝɚ? 

(1) ɮɨɪɦɢɪɨɜɚɧɢɟ 

(2) ɩɪɢɬɢɪɚɧɢɟ 

(3) ɫɬɚɛɢɥɢɡɚɰɢɹ 

(4) ɪɚɫɰɜɟɬ 

8. ɍɤɚɠɢɬɟ ɩɪɚɜɢɥɶɧɭɸ ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɫɬɶ ɫɨɡɞɚɧɢɹ ɰɟɩɨɱɤɢ ɰɟɧɧɨɫɬɢ. 
(1) ɰɟɧɧɨɫɬɶ – ɛɢɡɧɟɫ–ɦɨɞɟɥɶ – ɩɪɢɛɵɥɶ 

(2) ɛɢɡɧɟɫ–ɦɨɞɟɥɶ - ɰɟɧɧɨɫɬɶ – ɩɪɢɛɵɥɶ 

(3) ɰɟɧɧɨɫɬɶ – ɩɪɢɛɵɥɶ - ɛɢɡɧɟɫ–ɦɨɞɟɥɶ 

(4) ɛɢɡɧɟɫ–ɦɨɞɟɥɶ – ɩɪɢɛɵɥɶ - ɰɟɧɧɨɫɬɶ 

9. ɑɬɨ ɩɨɧɢɦɚɟɬɫɹ ɩɨɞ ɬɟɪɦɢɧɨɦ «smart money»? 

(1) ɩɪɢɜɥɟɱɟɧɢɟ ɜ ɩɪɨɟɤɬ ɫɨɛɫɬɜɟɧɧɵɯ ɫɪɟɞɫɬɜ ɨɫɧɨɜɚɬɟɥɟɣ ɫɬɚɪɬɚɩɚ 

(2) ɩɪɢɜɥɟɱɟɧɢɟ ɪɟɫɭɪɫɨɜ (ɞɟɧɶɝɢ, ɨɩɵɬ, ɫɜɹɡɢ ɢ ɬ.ɩ), ɧɟɨɛɯɨɞɢɦɵɯ ɢɦɟɧɧɨ ɜɚɲɟɦɭ ɩɪɨɟɤɬɭ ɧɚ ɷɬɨɣ ɫɬɚɞɢɢ 

(3) ɩɪɢɜɥɟɱɟɧɢɟ ɞɟɧɟɝ, ɧɟɨɛɯɨɞɢɦɵɯ ɢɦɟɧɧɨ ɜɚɲɟɦɭ ɩɪɨɟɤɬɭ ɧɚ ɷɬɨɣ ɫɬɚɞɢɢ 

(4) ɩɪɢɜɥɟɱɟɧɢɟ ɜ ɩɪɨɟɤɬ ɞɟɧɟɝ, ɩɨɥɭɱɟɧɧɵɯ ɜ ɤɚɱɟɫɬɜɟ ɞɨɯɨɞɚ ɨɬ ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɨɣ ɫɨɛɫɬɜɟɧɧɨɫɬɢ 

10. Ʉ ɤɚɤɨɣ ɛɢɡɧɟɫ-ɦɨɞɟɥɢ ɨɬɧɨɫɢɬɫɹ SaaS? 

(1) ɛɢɡɧɟɫ-ɦɨɞɟɥɶ ɧɚ ɨɫɧɨɜɟ ɩɥɚɬɧɨɝɨ ɞɨɫɬɭɩɚ 

(2) ɛɢɡɧɟɫ-ɦɨɞɟɥɶ ɧɚ ɨɫɧɨɜɟ ɩɥɚɬɧɵɯ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɫɟɪɜɢɫɨɜ 

(3) ɛɢɡɧɟɫ-ɦɨɞɟɥɶ ɧɚ ɨɫɧɨɜɟ ɩɥɚɬɧɨɝɨ ɪɚɡɦɟɳɟɧɢɹ 

(4) ɪɟɤɥɚɦɧɚɹ ɛɢɡɧɟɫ-ɦɨɞɟɥɶ 

11. ɇɚ ɤɚɤɨɦ ɷɬɚɩɟ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ PDM ɫɬɚɪɬɚɩ ɫɨɛɢɪɚɟɬ ɢ ɚɧɚɥɢɡɢɪɭɟɬ ɢɧɮɨɪɦɚɰɢɸ ɨ ɪɵɧɤɟ, ɫɩɪɨɫɟ ɧɚ 
ɧёɦ, ɨɫɧɨɜɧɵɯ ɢɝɪɨɤɚɯ ɢ ɤɨɧɤɭɪɟɧɬɚɯ? 

(1) ɤɨɧɰɟɩɰɢɹ 

(2) ɪɚɡɪɚɛɨɬɤɚ ɩɪɨɞɭɤɬɚ 

(3) ɬɟɫɬɢɪɨɜɚɧɢɟ 

(4) ɡɚɩɭɫɤ 

12. ɑɬɨ ɡɧɚɱɢɬ ɞɨɫɬɢɠɟɧɢɟ Problem/Solution Fit? 

(1) ɧɚɯɨɠɞɟɧɢɟ ɧɟɨɛɯɨɞɢɦɵɯ ɦɚɬɟɪɢɚɥɶɧɵɯ ɫɪɟɞɫɬɜ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɛɢɡɧɟɫ-ɩɪɨɟɤɬɚ 

(2) ɫɨɜɩɚɞɟɧɢɟ ɜɵɛɪɚɧɧɨɝɨ ɪɵɧɤɚ ɢ ɜɚɲɟɝɨ ɩɪɨɞɭɤɬɨɜɨɝɨ ɩɪɟɞɥɨɠɟɧɢɹ 

(3) ɫɨɜɩɚɞɟɧɢɟ ɩɪɨɛɥɟɦɵ ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ ɜɚɲɟɝɨ ɩɪɨɞɭɤɬɨɜɨɝɨ ɩɪɟɞɥɨɠɟɧɢɹ 

(4) ɫɨɜɩɚɞɟɧɢɟ ɨɠɢɞɚɟɦɨɣ ɢ ɪɟɚɥɶɧɨɣ ɜɵɝɨɞ 

13. ɑɬɨ ɡɧɚɱɢɬ ɩɪɢɨɛɪɟɬɟɧɢɟ ɩɨɫɟɬɢɬɟɥɟɣ (acquisition) ɜ ɰɟɩɨɱɤɟ ɩɪɨɞɚɠ? 

(1) ɩɨɫɟɬɢɬɟɥɶ ɡɚɲɟɥ ɧɚ ɫɚɣɬ ɨɬɤɭɞɚ-ɬɨ (ɱɟɪɟɡ ɪɟɤɥɚɦɭ, ɩɨɢɫɤ, ɫɫɵɥɤɭ ɜ ɬɜɢɬɬɟɪɟ) 
(2) ɩɨɫɟɬɢɬɟɥɶ ɧɟ ɡɚɤɪɵɥ ɫɪɚɡɭ ɫɚɣɬ, ɚ ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɥɫɹ ɧɚ ɧɟɦ 

(3) ɩɨɫɟɬɢɬɟɥɶ ɫɚɣɬɚ ɪɚɫɫɤɚɡɚɥ ɨ ɧɟɦ ɫɜɨɢɦ ɞɪɭɡɶɹɦ 

(4) ɩɨɫɟɬɢɬɟɥɶ ɫɚɣɬɚ ɩɪɢɧɟɫ ɞɨɯɨɞ ɟɝɨ ɫɨɡɞɚɬɟɥɸ 

14. Ʉɚɤɨɣ ɬɢɩ ɥɢɞɟɪɫɬɜɚ ɩɪɟɞɩɨɱɬɢɬɟɥɟɧ ɧɚ ɷɬɚɩɟ ɮɨɪɦɢɪɨɜɚɧɢɹ ɤɨɦɚɧɞɵ? 

(1) ɤɨɧɫɭɥɶɬɚɬɢɜɧɵɣ 

(2) ɞɢɪɟɤɬɢɜɧɵɣ 

(3) ɧɚɩɪɚɜɥɹɸɳɢɣ 

(4) ɩɨɞɞɟɪɠɢɜɚɸɳɢɣ 

15. Ʉɚɤ ɧɚɡɵɜɚɟɬɫɹ ɦɟɬɨɞ ɫɨɡɞɚɧɢɹ ɫɬɚɪɬɚɩɚ, ɤɨɬɨɪɵɣ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɞɨɩɨɥɧɟɧɢɢ ɭɠɟ ɪɟɚɥɢɡɨɜɚɧɧɨɣ 
ɢɞɟɢ? 

(1) ɤɨɩɢɪɨɜɚɧɢɟ 

(2) ɬɪɚɧɫɮɨɪɦɚɰɢɹ 



(3) ɤɨɦɛɢɧɢɪɨɜɚɧɢɟ 

16. Ʉɚɤɢɦɢ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦɢ ɨɛɥɚɞɚɸɬ ɜɟɧɱɭɪɧɵɟ ɢɧɜɟɫɬɢɰɢɢ? 

(1) ɨɬɫɭɬɫɬɜɢɟ ɪɢɫɤɨɜ 

(2) ɜɵɫɨɤɢɟ ɪɢɫɤɢ 

(3) ɞɨɯɨɞɧɨɫɬɶ ɧɢɠɟ ɫɪɟɞɧɟɝɨ ɭɪɨɜɧɹ 

(4) ɞɨɯɨɞɧɨɫɬɶ ɜɵɲɟ ɫɪɟɞɧɟɝɨ ɭɪɨɜɧɹ 

17. Ʉɚɤɭɸ ɛɢɡɧɟɫ-ɦɨɞɟɥɶ ɢɫɩɨɥɶɡɭɟɬ ɫɚɣɬ, ɪɚɡɦɟɳɚɸɳɢɣ ɢɧɮɨɪɦɚɰɢɸ ɨ ɧɚɢɛɨɥɟɟ ɩɨɩɭɥɹɪɧɵɯ ɪɟɫɬɨɪɚɧɚɯ 
ɤɨɧɤɪɟɬɧɨɝɨ ɝɨɪɨɞɚ? 

(1) ɛɢɡɧɟɫ-ɦɨɞɟɥɶ ɧɚ ɨɫɧɨɜɟ ɩɥɚɬɧɨɝɨ ɞɨɫɬɭɩɚ 

(2) ɛɢɡɧɟɫ-ɦɨɞɟɥɶ ɧɚ ɨɫɧɨɜɟ ɩɥɚɬɧɵɯ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɫɟɪɜɢɫɨɜ 

(3) ɛɢɡɧɟɫ-ɦɨɞɟɥɶ ɧɚ ɨɫɧɨɜɟ ɩɥɚɬɧɨɝɨ ɪɚɡɦɟɳɟɧɢɹ 

(4) ɪɟɤɥɚɦɧɚɹ ɛɢɡɧɟɫ-ɦɨɞɟɥɶ 

18. Ʉɚɤ ɧɚɡɵɜɚɟɬɫɹ ɬɟɫɬɢɪɨɜɚɧɢɟ ɩɪɨɞɭɤɬɚ, ɩɪɢ ɤɨɬɨɪɨɦ ɩɪɨɜɟɪɹɟɬɫɹ ɫɨɨɬɜɟɬɫɬɜɢɟ ɮɭɧɤɰɢɨɧɚɥɶɧɨɫɬɢ ɩɪɨ-
ɞɭɤɬɚ ɡɚɹɜɥɟɧɧɨɣ ɫɩɟɰɢɮɢɤɚɰɢɢ, ɢɫɩɪɚɜɥɹɸɬɫɹ ɧɚɢɛɨɥɟɟ ɝɪɭɛɵɟ ɧɟɞɨɱёɬɵ ɢ ɨɲɢɛɤɢ? 

(1) alpha-ɬɟɫɬɢɪɨɜɚɧɢɟ 

(2) ɧɚɝɪɭɡɨɱɧɨɟ ɬɟɫɬɢɪɨɜɚɧɢɟ 

(3) beta-ɬɟɫɬɢɪɨɜɚɧɢɟ 

(4) ɢɧɬɟɝɪɚɰɢɨɧɧɨɟ ɬɟɫɬɢɪɨɜɚɧɢɟ 

19. Ʉɚɤ ɪɚɫɲɢɮɪɨɜɵɜɚɟɬɫɹ ɚɛɛɪɟɜɢɚɬɭɪɚ MVP? 

(1) ɦɚɤɫɢɦɚɥɶɧɨ ɠɢɡɧɟɫɩɨɫɨɛɧɵɣ ɩɪɨɞɭɤɬ 

(2) ɦɢɧɢɦɚɥɶɧɨ ɠɢɡɧɟɫɩɨɫɨɛɧɵɣ ɩɪɨɞɭɤɬ 

(3) ɦɚɤɫɢɦɚɥɶɧɨ ɜɚɪɢɚɬɢɜɧɵɣ ɩɪɨɞɭɤɬ 

(4) ɦɚɤɫɢɦɚɥɶɧɨ ɬɪɟɛɨɜɚɬɟɥɶɧɵɣ ɩɨɬɪɟɛɢɬɟɥɶ 

20. ɑɬɨ ɦɨɠɟɬ ɫɬɚɬɶ ɦɟɬɪɢɤɨɣ ɩɪɢɜɥɟɱɟɧɢɹ ɩɨɫɟɬɢɬɟɥɟɣ ɧɚ ɫɚɣɬ? 

(1) ɫɨɨɬɧɨɲɟɧɢɟ ɩɟɪɟɯɨɞɨɜ ɧɚ ɫɚɣɬ ɢ ɡɚɬɪɚɱɟɧɧɵɯ ɞɟɧɟɝ/ɩɪɨɫɦɨɬɪɨɜ ɪɟɤɥɚɦɵ 

(2) ɤɨɥɢɱɟɫɬɜɨ ɩɪɨɫɦɨɬɪɟɧɧɵɯ ɫɬɪɚɧɢɰ ɡɚ ɜɢɡɢɬ 

(3) ɜɪɟɦɹ ɧɚ ɫɚɣɬɟ 

(4) ɤɨɧɜɟɪɫɢɹ 

21. Ʉɚɤ ɧɚɡɵɜɚɟɬɫɹ ɫɬɢɥɶ ɥɢɞɟɪɫɬɜɚ, ɛɨɥɟɟ ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɣ ɧɚ ɡɚɞɚɱɢ, ɚ ɧɟ ɧɚ ɨɬɧɨɲɟɧɢɹ ɜ ɤɨɦɚɧɞɟ? 

(1) ɤɨɧɫɭɥɶɬɚɬɢɜɧɵɣ 

(2) ɞɢɪɟɤɬɢɜɧɵɣ 

(3) ɧɚɩɪɚɜɥɹɸɳɢɣ 

(4) ɩɨɞɞɟɪɠɢɜɚɸɳɢɣ 

22. ɑɬɨ ɬɚɤɨɟ «ɧɟɤɨɧɝɪɭɷɧɬɧɨɫɬɶ»? 

(1) ɧɟɫɨɨɬɜɟɬɫɬɜɢɟ ɫɜɨɣɫɬɜ ɬɨɜɚɪɚ ɢɥɢ ɭɫɥɭɝɢ ɩɨɬɪɟɛɧɨɫɬɹɦ ɩɨɬɪɟɛɢɬɟɥɹ 

(2) ɧɟɫɨɨɬɜɟɬɫɬɜɢɟ ɦɟɠɞɭ ɪɟɚɥɶɧɨɫɬɶɸ, ɤɚɤɚɹ ɨɧɚ ɟɫɬɶ ɧɚ ɫɚɦɨɦ ɞɟɥɟ, ɢ ɧɚɲɢɦɢ ɩɪɟɞɫɬɚɜɥɟɧɢɹɦɢ ɨ ɧɟɣ 

(3) ɫɨɨɬɜɟɫɬɜɢɟ ɦɟɠɞɭ ɪɟɚɥɶɧɨɫɬɶɸ, ɤɚɤɚɹ ɨɧɚ ɟɫɬɶ ɧɚ ɫɚɦɨɦ ɞɟɥɟ, ɢ ɧɚɲɢɦɢ ɩɪɟɞɫɬɚɜɥɟɧɢɹɦɢ ɨ ɧɟɣ 

(4) ɢɡɦɟɧɟɧɢɹ ɜ ɜɨɫɩɪɢɹɬɢɢ, ɧɚɫɬɪɨɟɧɢɹɯ ɢɥɢ ɰɟɧɧɨɫɬɧɵɯ ɭɫɬɚɧɨɜɤɚɯ ɥɸɞɟɣ 

23. Ʉɚɤɚɹ ɫɬɚɞɢɹ ɜ ɢɫɬɨɪɢɢ ɤɨɦɩɚɧɢɢ-ɨɛɴɟɤɬɚ ɢɧɜɟɫɬɢɰɢɣ ɯɚɪɚɤɬɟɪɢɡɭɟɬɫɹ ɩɟɪɟɯɨɞɨɦ ɤ ɩɨɥɧɨɰɟɧɧɨɦɭ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɸ ɛɢɡɧɟɫɚ? 

(1) ɛɢɡɧɟɫ-ɢɞɟɹ (seed stage) 
(2) ɫɨɡɞɚɧɢɟ ɛɢɡɧɟɫɚ (start-up stage) 

(3) ɫɬɚɞɢɹ ɪɨɫɬɚ (expansion stage) 

(4) ɪɚɫɲɢɪɟɧɢɟ (mezzanine stage) 

24. Ʉɚɤɭɸ ɛɢɡɧɟɫ-ɦɨɞɟɥɶ ɢɫɩɨɥɶɡɭɸɬ ɩɥɚɬɟɠɧɵɟ ɫɢɫɬɟɦɵ? 

(1) ɩɨɫɪɟɞɧɢɱɟɫɤɚɹ 

(2) ɪɟɤɥɚɦɧɚɹ 

(3) ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ 

(4) ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɚɹ 

25. ȼɵɞɟɥɢɬɟ ɜɟɪɧɨɟ ɭɬɜɟɪɠɞɟɧɢɟ. ɑɬɨ ɫɥɟɞɭɟɬ ɞɟɥɚɬɶ ɦɨɥɨɞɨɣ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɣ ɤɨɦɩɚɧɢɢ? 

(1) ɩɨɧɢɦɚɬɶ ɩɨɬɪɟɛɧɨɫɬɢ ɢ ɠɟɥɚɧɢɹ ɜɫɟɯ ɩɨɬɪɟɛɢɬɟɥɟɣ 

(2) ɫɨɫɬɚɜɥɹɬɶ ɫɩɢɫɨɤ ɜɫɟɯ ɫɜɨɣɫɬɜ ɩɪɨɞɭɤɬɚ, ɤɨɬɨɪɵɟ ɩɨɬɪɟɛɢɬɟɥɢ ɯɨɬɹɬ ɜɢɞɟɬɶ 

(3) ɩɨɧɢɦɚɬɶ ɩɨɬɪɟɛɧɨɫɬɢ ɢ ɠɟɥɚɧɢɹ ɰɟɥɟɜɨɣ ɝɪɭɩɩɵ ɩɨɬɪɟɛɢɬɟɥɟɣ 

(4) ɫɨɡɞɚɜɚɬɶ ɮɨɤɭɫ-ɝɪɭɩɩɵ ɢ ɬɟɫɬɢɪɨɜɚɬɶ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɱɬɨɛɵ ɭɜɢɞɟɬɶ ɢɯ ɪɟɚɤɰɢɸ ɢ ɩɨɧɹɬɶ, ɤɭɩɹɬ ɥɢ ɨɧɢ 
ɩɪɨɞɭɤɬ 

26. ɇɚ ɤɚɤɢɟ ɝɪɭɩɩɵ ɞɟɥɹɬɫɹ ɦɟɬɨɞɵ ɨɰɟɧɤɢ ɪɵɧɤɚ? 

(1) ɫɬɚɬɢɱɟɫɤɢɟ 

(2) ɞɢɧɚɦɢɱɟɫɤɢɟ 

(3) ɷɤɫɩɟɪɬɧɨɣ ɨɰɟɧɤɢ 

(4) ɢɬɟɪɚɰɢɨɧɧɵɟ 



27. Ʉ ɤɚɤɨɣ ɫɬɚɞɢɢ ɰɟɩɨɱɤɢ ɩɪɨɞɚɠ ɨɬɧɨɫɹɬɫɹ ɬɚɤɢɟ ɢɧɫɬɪɭɦɟɧɬɵ, ɤɚɤ ɚɜɬɨɦɚɬɢɱɟɫɤɢɟ e-mail ɪɚɫɫɵɥɤɢ ɢ 
ɞɪɭɝɢɟ ɫɢɫɬɟɦɧɵɟ ɦɟɪɨɩɪɢɹɬɢɹ? 

(1) Acquisition 

(2) Retention 

(3) Activation 

(4) Revenue 

28. Ʉɚɤ ɧɚɡɵɜɚɟɬɫɹ ɪɨɥɶ ɱɟɥɨɜɟɤɚ ɩɨ ɬɟɨɪɢɢ Ɇ. Ȼɟɥɛɢɧɚ, ɤɨɬɨɪɵɣ ɚɧɚɥɢɡɢɪɭɟɬ ɩɪɨɛɥɟɦɵ ɢ ɨɰɟɧɢɜɚɟɬ ɢɞɟɢ ɢ 
ɩɪɟɞɥɨɠɟɧɢɹ, ɱɬɨɛɵ ɤɨɦɚɧɞɚ ɦɨɝɥɚ ɩɪɢɧɢɦɚɬɶ ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɵɟ ɪɟɲɟɧɢɹ? 

(1) ɪɭɤɨɜɨɞɢɬɟɥɶ 

(2) ɦɨɬɢɜɚɬɨɪ 

(3) ɚɧɚɥɢɬɢɤ 

(4) ɤɨɧɬɪɨɥɟɪ 

29. Ʉɚɤɚɹ ɚɧɚɥɨɝɢɹ ɨɩɪɟɞɟɥɹɟɬ ɬɚɤɭɸ ɫɢɬɭɚɰɢɸ ɫɪɚɜɧɟɧɢɹ, ɤɨɝɞɚ ɚɧɚɥɨɝɢɹ ɢ ɨɪɢɝɢɧɚɥ ɦɚɤɫɢɦɚɥɶɧɨ ɩɨɞɨɛɧɵ 
ɞɪɭɝ ɞɪɭɝɭ? 

(1) ɩɪɹɦɚɹ 

(2) ɥɢɱɧɚɹ 

(3) ɫɢɦɜɨɥɢɱɟɫɤɚɹ 

(4) ɮɚɧɬɚɫɬɢɱɟɫɤɚɹ 

30. Ʉɚɤ ɧɚɡɵɜɚɟɬɫɹ ɫɬɚɞɢɹ ɪɚɡɜɢɬɢɹ ɫɬɚɪɬɚɩɚ, ɤɨɝɞɚ ɭ ɧɟɝɨ ɩɨɹɜɥɹɟɬɫɹ ɪɟɚɥɶɧɚɹ ɪɵɧɨɱɧɚɹ ɫɬɨɢɦɨɫɬɶ? 

(1) ɫɬɚɞɢɹ ɥɢɤɜɢɞɧɨɫɬɢ (liquidity stage) 
(2) ɫɨɡɞɚɧɢɟ ɛɢɡɧɟɫɚ (start-up stage) 

(3) ɫɬɚɞɢɹ ɪɨɫɬɚ (expansion stage) 

(4) ɪɚɫɲɢɪɟɧɢɟ (mezzanine stage) 

31. Ʉɚɤ ɧɚɡɵɜɚɟɬɫɹ ɛɢɡɧɟɫ-ɦɨɞɟɥɶ, ɩɪɢ ɤɨɬɨɪɨɣ ɞɨɯɨɞ ɩɨɥɭɱɚɟɬɫɹ ɨɬ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨɣ ɩɪɨɞɚɠɢ ɬɨɜɚɪɨɜ ɢɥɢ 
ɭɫɥɭɝ? 

(1) ɩɨɫɪɟɞɧɢɱɟɫɤɚɹ 

(2) ɬɨɪɝɨɜɚɹ 

(3) ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ 

(4) ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɚɹ 

32. ȼ ɪɚɦɤɚɯ ɤɚɤɨɝɨ ɷɥɟɦɟɧɬɚ ɭɧɢɜɟɪɫɚɥɶɧɨɣ ɛɢɡɧɟɫ-ɦɨɞɟɥɢ Ⱥɥɟɤɫɚɧɞɪɚ Ɉɫɬɟɪɜɚɥɶɞɟɪɚ ɧɟɨɛɯɨɞɢɦɨ ɨɬɜɟɬɢɬɶ 
ɧɚ ɜɨɩɪɨɫ «Ʉɬɨ ɜɚɲɢ ɧɚɢɛɨɥɟɟ ɜɚɠɧɵɟ ɤɥɢɟɧɬɵ?»? 

(1) ɨɫɧɨɜɧɵɟ ɩɚɪɬɧɟɪɵ 

(2) ɨɫɧɨɜɧɵɟ ɧɚɩɪɚɜɥɟɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ 

(3) ɨɬɧɨɲɟɧɢɹ ɫ ɤɥɢɟɧɬɚɦɢ 

(4) ɫɟɝɦɟɧɬɵ ɤɥɢɟɧɬɨɜ 

33. Ʉɚɤɨɣ ɬɢɩ ɷɤɫɩɟɪɬɨɜ ɹɜɥɹɟɬɫɹ ɧɚɢɛɨɥɟɟ ɜɚɠɧɵɦ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɤɨɦɦɟɪɰɢɚɥɢɡɚɰɢɢ? 

(1) ɬɟɯɧɨɥɨɝɢ 

(2) ɩɨɤɭɩɚɬɟɥɢ 

(3) ɩɨɥɶɡɨɜɚɬɟɥɢ 

(4) ɩɚɪɬɧɟɪɵ 

34. Ɇɟɬɪɢɤɨɣ ɤɚɤɨɣ ɫɬɚɞɢɢ ɜ ɰɟɩɨɱɤɟ ɩɪɨɞɚɠ ɹɜɥɹɟɬɫɹ ɮɚɤɬɨɪ ɜɢɪɚɥɶɧɨɫɬɢ? 

(1) Acquisition 

(2) Referral 

(3) Activation 

(4) Revenue 

35. ȼɵɞɟɥɢɬɟ ɜɟɪɧɵɟ ɭɬɜɟɪɠɞɟɧɢɹ ɜ ɨɬɧɨɲɟɧɢɢ ɫɨɡɞɚɧɢɹ ɢ ɭɩɪɚɜɥɟɧɢɹ ɤɨɦɚɧɞɨɣ. 
(1) ɩɨɫɬɚɪɚɣɬɟɫɶ ɧɚɣɬɢ ɢɧɞɢɜɢɞɭɚɥɨɜ-ɫɭɩɟɪɡɜɟɡɞ 

(2) ɜɵɛɢɪɚɣɬɟ ɤɨɦɚɧɞɧɵɯ ɢɝɪɨɤɨɜ 

(3) ɜ ɤɨɦɚɧɞɟ ɞɨɥɠɟɧ ɛɵɬɶ ɟɞɢɧɫɬɜɟɧɧɵɣ ɪɭɤɨɜɨɞɢɬɟɥɶ 

(4) ɧɟ ɜɵɝɨɧɹɣɬɟ ɨɬɫɬɚɸɳɢɯ, ɚ ɩɨɫɬɨɹɧɧɨ ɪɚɛɨɬɚɣɬɟ ɧɚɞ ɢɯ ɧɟɞɨɫɬɚɬɤɚɦɢ 

36. Ʉ ɤɚɤɨɦɭ ɭɪɨɜɧɸ ɡɚɞɚɱ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɌɊɂɁ ɨɬɧɨɫɹɬɫɹ ɡɚɞɚɱɢ, ɪɟɲɟɧɢɟ ɤɨɬɨɪɵɯ ɧɟ ɫɜɹɡɚɧɨ ɫ ɭɫɬɪɚɧɟ-
ɧɢɟɦ ɬɟɯɧɢɱɟɫɤɢɯ ɩɪɨɬɢɜɨɪɟɱɢɣ ɢ ɩɪɢɜɨɞɢɬ ɤ ɦɟɥɤɢɦ ɢɡɨɛɪɟɬɟɧɢɹɦ? 

(1) 1 

(2) 2 

(3) 3 

(4) 4 

(5) 5 

37. Ɉɬɤɭɞɚ ɩɨɥɭɱɢɥɚ ɫɜɨɟ ɧɚɡɜɚɧɢɟ «ɩɪɟɡɟɧɬɚɰɢɹ ɜ ɥɢɮɬɟ» (elevator pitch)? 

(1) ɩɟɪɜɚɹ ɩɪɟɡɟɧɬɚɰɢɹ ɬɚɤɨɝɨ ɪɨɞɚ ɛɵɥɚ ɩɪɨɜɟɞɟɧɚ ɜ ɥɢɮɬɟ 

(2) ɩɪɟɡɟɧɬɚɰɢɹ ɞɨɥɠɧɚ ɩɪɨɜɨɞɢɬɶɫɹ ɜ ɨɝɪɚɧɢɱɟɧɧɵɯ ɩɪɨɫɬɪɚɧɫɬɜɚɯ 



(3) ɩɪɟɡɟɧɬɚɰɢɸ ɞɨɥɠɧɨ ɫɥɭɲɚɬɶ ɤɨɥɢɱɟɫɬɜɨ ɱɟɥɨɜɟɤ, ɧɟ ɩɪɟɜɵɲɚɸɳɟɟ ɤɨɥɢɱɟɫɬɜɚ, ɭɦɟɳɚɸɳɟɝɨɫɹ ɜ ɥɢɮɬɟ 

(4) ɨɝɪɚɧɢɱɟɧɧɨɫɬɶ ɜɨ ɜɪɟɦɟɧɢ, ɫɪɚɜɧɢɦɚɹ ɫ ɨɞɧɨɣ ɩɨɟɡɞɤɨɣ ɜ ɥɢɮɬɟ 

38. Ʉɚɤ ɩɨɥɭɱɚɟɬ ɞɨɯɨɞ Groupon.com, ɤɨɬɨɪɵɣ ɪɟɚɥɢɡɭɟɬ ɫɯɟɦɭ ɩɨɥɭɱɟɧɢɹ ɫɤɢɞɨɤ ɧɚ ɬɨɜɚɪɵ ɢɥɢ ɭɫɥɭɝɢ? 

(1) ɤɚɠɞɵɣ ɩɨɥɶɡɨɜɚɬɟɥɶ ɩɥɚɬɢɬ ɡɚ ɱɥɟɧɫɬɜɨ ɧɚ ɫɚɣɬɟ 

(2) ɤɚɠɞɵɣ ɩɨɥɶɡɨɜɚɬɟɥɶ ɩɪɢ ɩɨɤɭɩɤɟ ɩɥɚɬɢɬ ɩɪɨɰɟɧɬ Groupon.com 

(3) ɤɚɠɞɚɹ ɤɨɦɩɚɧɢɹ, ɪɚɡɦɟɳɚɸɳɚɹ ɬɨɜɚɪ ɢɥɢ ɭɫɥɭɝɭ ɧɚ Groupon.com, ɩɥɚɬɢɬ ɚɛɨɧɟɧɬɫɤɭɸ ɩɥɚɬɭ 

(4) Groupon.com ɩɨɥɭɱɚɟɬ ɨɩɪɟɞɟɥɟɧɧɵɣ ɩɪɨɰɟɧɬ ɫ ɩɪɢɛɵɥɢ 

39. Ʉɚɤɨɣ ɷɥɟɦɟɧɬ ɭɧɢɜɟɪɫɚɥɶɧɨɣ ɛɢɡɧɟɫ-ɦɨɞɟɥɢ Ⱥɥɟɤɫɚɧɞɪɚ Ɉɫɬɟɪɜɚɥɶɞɟɪɚ ɹɜɥɹɟɬɫɹ ɤɥɸɱɟɜɵɦ ɜ ɩɪɨɰɟɫɫɟ 
ɜɵɛɨɪɚ ɦɨɞɟɥɢ ɢ ɩɨɫɥɟɞɭɸɳɟɝɨ ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɹ ɩɪɨɞɭɤɬɚ ɢɥɢ ɭɫɥɭɝɢ? 

(1) ɨɫɧɨɜɧɵɟ ɩɚɪɬɧɟɪɵ 

(2) ɨɫɧɨɜɧɵɟ ɧɚɩɪɚɜɥɟɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ 

(3) ɩɪɟɞɥɚɝɚɟɦɵɟ ɩɪɟɢɦɭɳɟɫɬɜɚ 

(4) ɫɟɝɦɟɧɬɵ ɤɥɢɟɧɬɨɜ 

40. Ʉ ɤɚɤɨɦɭ ɬɢɩɭ ɷɤɫɩɟɪɬɨɜ ɨɬɧɨɫɢɬɫɹ ɱɟɥɨɜɟɤ, ɤɨɬɨɪɵɣ ɦɨɠɟɬ ɜɚɦ ɩɨɦɨɱɶ ɩɪɨɛɢɬɶɫɹ ɧɚ ɰɟɥɟɜɨɣ ɪɵɧɨɤ? 

(1) ɬɟɯɧɨɥɨɝɢ 

(2) ɩɨɤɭɩɚɬɟɥɢ 

(3) ɩɨɥɶɡɨɜɚɬɟɥɢ 

(4) ɩɚɪɬɧɟɪɵ 

41. ɑɟɦɭ ɛɭɞɟɬ ɪɚɜɟɧ CTR, ɟɫɥɢ 1000 ɱɟɥɨɜɟɤ ɩɨɥɭɱɢɥɢ ɩɢɫɶɦɨ ɪɚɫɫɵɥɤɢ ɢ 200 ɢɡ ɧɢɯ ɩɟɪɟɲɥɢ ɩɨ ɫɫɵɥɤɟ ɢɡ 
ɩɢɫɶɦɚ? 

(1) 0.2% 

(2) 10% 

(3) 20% 

(4) ɞɚɧɧɵɯ ɧɟɞɨɫɬɚɬɨɱɧɨ ɞɥɹ ɜɵɱɢɫɥɟɧɢɹ 

42. Ⱦɥɹ ɱɟɝɨ ɢɫɩɨɥɶɡɭɟɬɫɹ ɞɢɚɝɪɚɦɦɚ Ƚɚɧɬɚ? 

(1) ɞɥɹ ɨɩɪɟɞɟɥɟɧɢɹ ɪɨɥɢ ɱɟɥɨɜɟɤɚ ɜ ɤɨɦɚɧɞɟ 

(2) ɞɥɹ ɨɰɟɧɤɢ ɭɫɩɟɲɧɨɫɬɢ ɩɪɨɟɤɬɚ 

(3) ɞɥɹ ɨɰɟɧɤɢ ɭɪɨɜɧɹ ɨɯɜɚɬɚ ɰɟɥɟɜɨɝɨ ɫɟɝɦɟɧɬɚ ɪɵɧɤɚ 

(4) ɞɥɹ ɢɥɥɸɫɬɪɚɰɢɢ ɩɥɚɧɚ, ɝɪɚɮɢɤɚ ɪɚɛɨɬ ɩɨ ɤɚɤɨɦɭ-ɥɢɛɨ ɩɪɨɟɤɬɭ 

43. Ʉɚɤ ɧɚɡɵɜɚɟɬɫɹ ɩɨɢɫɤ ɦɚɫɲɬɚɛɢɪɭɟɦɨɣ ɛɢɡɧɟɫ-ɦɨɞɟɥɢ? 

(1) ɮɢɧɢɲɚɩ 

(2) ɫɬɚɪɬɚɩ 

(3) ɫɬɚɪɬɞɚɭɧ 

(4) ɞɚɭɧɲɢɮɬɢɧɝ 

44. ȼɵɛɟɪɢɬɟ ɜɟɪɧɨɟ ɭɬɜɟɪɠɞɟɧɢɟ. 
(1) ɱɟɦ ɪɚɧɶɲɟ ɜɵ ɩɪɢɜɥɟɤɚɟɬɟ ɢɧɜɟɫɬɨɪɚ, ɬɟɦ ɦɟɧɶɲɭɸ ɞɨɥɸ ɜɵ ɫɦɨɠɟɬɟ ɟɦɭ ɩɪɟɞɥɨɠɢɬɶ 

(2) ɱɟɦ ɩɨɡɠɟ ɜɵ ɩɪɢɜɥɟɤɚɟɬɟ ɢɧɜɟɫɬɨɪɚ, ɬɟɦ ɦɟɧɶɲɭɸ ɞɨɥɸ ɜɵ ɫɦɨɠɟɬɟ ɟɦɭ ɩɪɟɞɥɨɠɢɬɶ 

(3) ɱɟɦ ɩɨɡɠɟ ɜɵ ɩɪɢɜɥɟɤɚɟɬɟ ɢɧɜɟɫɬɨɪɚ, ɬɟɦ ɛɨɥɶɲɭɸ ɞɨɥɸ ɜɵ ɫɦɨɠɟɬɟ ɟɦɭ ɩɪɟɞɥɨɠɢɬɶ 

(4) ɥɭɱɲɟ ɧɟ ɩɪɢɜɥɟɤɚɬɶ ɢɧɜɟɫɬɨɪɨɜ ɜ ɫɨɡɞɚɧɢɟ ɫɬɚɪɬɚɩɚ 

45. ɑɬɨ ɨɩɪɟɞɟɥɹɟɬ ɦɟɫɬɨ ɫɬɚɪɬɚɩɚ ɜ ɰɟɩɨɱɤɟ ɫɨɡɞɚɧɢɹ ɰɟɧɧɨɫɬɢ? 

(1) ɫɩɪɨɫ ɫɨ ɫɬɨɪɨɧɵ ɩɨɬɪɟɛɢɬɟɥɟɣ 

(2) ɛɢɡɧɟɫ-ɦɨɞɟɥɶ 

(3) ɤɨɧɤɭɪɟɧɬɧɚɹ ɫɬɪɚɬɟɝɢɹ 

(4) ɛɢɡɧɟɫ-ɦɚɪɤɟɬɢɧɝ 

46. ɇɚ ɤɚɤɨɦ ɷɬɚɩɟ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ PDM ɫɨɡɞɚɟɬɫɹ ɛɢɡɧɟɫ-ɩɥɚɧ ɩɪɨɟɤɬɚ? 

(1) ɤɨɧɰɟɩɰɢɹ 

(2) ɪɚɡɪɚɛɨɬɤɚ ɩɪɨɞɭɤɬɚ 

(3) ɬɟɫɬɢɪɨɜɚɧɢɟ 

(4) ɡɚɩɭɫɤ 

47. Ʉɚɤɨɣ ɷɬɚɩ CDM ɨɩɪɟɞɟɥɹɟɬ, ɩɪɢɝɨɞɟɧ ɥɢ ɜɵɛɪɚɧɧɵɣ ɪɵɧɨɤ ɞɥɹ ɩɨɫɬɪɨɟɧɢɹ ɛɢɡɧɟɫɚ? 

(1) Customer Discovery 

(2) Customer Validation 

(3) Company Creation 

(4) Company Building 

48. Ʉɚɤɢɟ ɦɟɬɪɢɤɢ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ ɦɨɠɧɨ ɨɬɧɟɫɬɢ ɤ «ɦɟɬɪɢɤɚɦ ɬɳɟɫɥɚɜɢɹ»? 

(1) ɤɨɥɢɱɟɫɬɜɨ ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɧɵɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ 

(2) AARRR 

(3) ɱɢɫɥɨ ɩɨɞɩɢɫɱɢɤɨɜ ɜ ɝɪɭɩɩɟ ɜ ȼɄɨɧɬɚɤɬɟ ɢ/ɢɥɢ Facebook 

(4) ɤɨɥɢɱɟɫɬɜɨ ɫɨɛɪɚɧɧɵɯ ɚɞɪɟɫɨɜ ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɱɬɵ 

(5) ɫɨɜɟɪɲɟɧɧɵɟ ɩɨɥɶɡɨɜɚɬɟɥɹɦɢ ɩɨɤɭɩɤɢ 



49. ȼɵɞɟɥɢɬɟ ɯɚɪɚɤɬɟɪɧɵɟ ɱɟɪɬɵ ɷɬɚɩɚ ɮɨɪɦɢɪɨɜɚɧɢɹ ɩɪɢ ɫɨɡɞɚɧɢɢ ɤɨɦɚɧɞɵ. 
(1) ɱɥɟɧɵ ɤɨɦɚɧɞɵ ɡɧɚɤɨɦɹɬɫɹ ɞɪɭɝ ɫ ɞɪɭɝɨɦ 

(2) ɫɨɩɟɪɧɢɱɟɫɬɜɨ ɡɚ ɜɧɢɦɚɧɢɟ ɤ ɫɟɛɟ ɫɨ ɫɬɨɪɨɧɵ ɥɢɞɟɪɨɜ ɢ ɞɪɭɝɢɯ ɱɥɟɧɨɜ ɤɨɦɚɧɞɵ 

(3) ɱɥɟɧɵ ɤɨɦɚɧɞɵ ɨɰɟɧɢɜɚɸɬ ɤɨɦɩɟɬɟɧɬɧɨɫɬɶ ɢ ɩɨɥɧɨɦɨɱɢɹ ɥɢɞɟɪɚ ɤɨɦɚɧɞɵ 

(4) ɱɥɟɧɵ ɤɨɦɚɧɞɵ ɩɵɬɚɸɬɫɹ ɩɨɧɹɬɶ ɫɜɨɟ ɦɟɫɬɨ ɜ ɤɨɦɚɧɞɟ 

(5) ɞɢɫɤɭɫɫɢɢ ɦɟɠɞɭ ɱɥɟɧɚɦɢ ɝɪɭɩɩɵ ɧɨɫɹɬ ɤɨɧɫɬɪɭɤɬɢɜɧɵɣ ɯɚɪɚɤɬɟɪ 

(6) ɤɨɧɮɥɢɤɬɵ ɡɚ ɜɥɚɫɬɶ ɦɟɠɞɭ ɱɥɟɧɚɦɢ ɝɪɭɩɩɵ ɢ ɪɭɤɨɜɨɞɫɬɜɨɦ 

50. Ʉɚɤɨɣ ɷɬɚɩ ɹɜɥɹɟɬɫɹ ɩɟɪɜɵɦ ɧɚ ɩɭɬɢ ɫɨɡɞɚɧɢɹ ɰɟɩɨɱɤɢ ɰɟɧɧɨɫɬɢ? 

(1) ɨɛɟɫɩɟɱɢɬɶ ɪɟɚɥɢɡɚɰɢɸ ɰɟɧɧɨɫɬɢ ɱɟɪɟɡ ɫɨɡɞɚɧɢɟ ɩɪɨɞɭɤɬɚ ɢɥɢ ɭɫɥɭɝɢ 

(2) ɩɪɢɞɭɦɚɬɶ ɧɨɜɵɣ ɬɨɜɚɪ ɢɥɢ ɭɫɥɭɝɭ, ɢɦɟɸɳɢɟ ɰɟɧɧɨɫɬɶ ɞɥɹ ɩɨɬɪɟɛɢɬɟɥɟɣ 

(3) ɧɚɣɬɢ ɜɵɯɨɞ ɧɚ ɪɵɧɨɤ ɫ ɩɨɦɨɳɶɸ ɛɢɡɧɟɫ-ɦɨɞɟɥɢ, ɤɨɬɨɪɚɹ ɩɨɡɜɨɥɢɬ ɞɨɫɬɢɱɶ ɦɚɤɫɢɦɚɥɶɧɨɣ ɩɪɢɛɵɥɢ 

 

Ʉɪɢɬɟɪɢɢ ɨɰɟɧɤɢ ɬɟɫɬɨɜɵɯ ɡɚɞɚɧɢɣ 

ɉɪɢɦɟɪ ɨɰɟɧɤɢ ɬɟɫɬɨɜɵɯ ɡɚɞɚɧɢɣ ɦɨɠɟɬ ɨɩɪɟɞɟɥɹɬɶɫɹ ɩɨ ɮɨɪɦɭɥɟ: 
 

ɑɢɫɥɨ ɩɪɚɜɢɥɶɧɵɯ ɨɬɜɟɬɨɜ 

Ɉɰ .ɬɟɫɬɢɪ = ----------------------------------------------------------- *4 (3) 

ȼɫɟɝɨ ɜɨɩɪɨɫɨɜ ɜ ɬɟɫɬɟ 

Ƚɞɟ Ɉɰ.ɬɟɫɬɢɪ,- ɨɰɟɧɤɚ ɡɚ ɬɟɫɬɢɪɨɜɚɧɢɟ. Ɉɰɟɧɤɚ ɡɚ ɬɟɫɬ ɢɫɩɨɥɶɡɭɟɬɫɹ ɤɚɤ ɫɨɫɬɚɜɧɚɹ ɨɛɳɟɣ 
ɨɰɟɧɤɢ ɡɚ ɤɭɪɫ, ɤɚɤ ɭɤɚɡɚɧɨ ɜ ɩɪɢɦɟɪɟ ɩ.3.1.  


